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A Study on the Library Anxiety of Public Library Users
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ABSTRACT

This study was investigated and analyze the library anxiety of public library users utilize LAS.
The main contents of this study contained the differences of library anxiety in sex, educational
background, age categories, the frequency of library visit, the completion of information literacy
program and library use instruction. Library anxiety is very differed according to the various factors,
especially, the library anxiety of knowledge of library, barriers with staff was high, the average
LAS score is 2,61, 2.60, Regard to results of this study, conclusion are suggested the recommendations
for a decrease in library anxiety of public library users.
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