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Abstract

Recently, mobile internet technologies are enabling the possibility of radically new computing services
which can share information and communicate with others on the move. in this situation, prior studies
have attempted to identify of what factors make people use mobile internet. However, prior researches
focused on investigating the factors affecting users’ adoption to Mobile Internet.

In order to offer beneficial materials to maobile internet companies, we investigated important factors
to increase mobile users’ value from the viewpoints of customer, In particular, this study was progressed
how characteristics of mobile contents affect users’ intrinsic attributes and how perceived users’ network
effects affect users’ value in the mobile computing environments. To empirically test proposed hypotheses,
we have analyzed 285 survey data gathering from mobile internet users and verified hypotheses by using
SEM (structural equation modeling). Based on the results of this study, we found that content accessibility
and content quality have significant impacts on users’ intrinsic attributes such as perceived usefulness
and perceived enjoyment. In addition, this study also revealed that perceived usefulness and perceived
enjoyment were positively related to users’ emotional value.

Moreover, this study found that perceived users' network effects could affect users’ monetary value by
mediating expected benefits. Based on our findings, we can understand that this perspective can provide

a deeper understanding of the mobile users'value adoption by bridging the gap between mobile internet
studies and actual practice.

Keywords : Content Accessibility, Content Quality, Usefulness, Enjoyment, Perceived Users' Network
Effect, Expected Benefits, Perceived Value
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