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Antecedents to Internet Privacy Concerns and Their Effect on the
Trust and the Online Transaction Intention of Internet Users
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Abstract

This study focuses on the antecedents to the privacy concerns and their influence on trust and onfine
transaction intention. Based on previous exploratory works and the literature review of privacy concerns,
four antecedents are identified-Internet literacy, social awareness, perceived vulnerability, and perceived
ability to information control. Incorporating these antecedents, privacy concerns, trust and online trans-
action intention, & concepiual model is developed and seven research hypotheses are proposed for empiri-
cal testing. The proposed model is examined through structural equation analysis. The resuits show that
Internet literacy, social awareness, and perceived vulnerability have statistically significant effect on the
privacy concerns of users and the privacy congerns has a positive influence on the trust. Finally, the trust
has a positive effect on the onfine transaction intention. Implications of these findings are discussed for
both researchers and practitioners and fulure research issues are raised as well,
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0.77(12.62)

til
ti2
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0.78(16.23)

F) 1. X" =29316(p=0.00), df
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(B 3 JHEz A

1 2 3 4 5 6 7 Mean | SD.
L 98y €859 - 346 | 105
2. AHEE A 0.062 - 341 0.82
3 A4 %A 0178 0.068 - 412 0.74
4. AZ4d" ARFAFH 0.238 0.133 0.229 - 357 0.80
5. Zeto|ujA] g7 -0073 | 0150 0.466 0.064 - 382 0.89
6. A% 0122 0006 | -0237 | 0128 | -0171 - 267 0.72
7. A= 0264 | -0025 | -0.019 | 0277 | -0119 | 0263 - 2.88 0.92

Z) ' n=284, Irl > 1229 0.05%%, Irl > 1509 0.015FNA +9%.
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