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A Study on the Residents’ Needs for Service Facilities
in Multi-family Housing Properties
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Abstract

The purpose of this study was to examine the characteristics of service facilities, and needs for service facilities using
for leisure in multi-family housing properties. The multi-family housing complexes in Seoul were selected in this study.
Site visits, analysis of drawing of complex and questionnaire survey were conducted. The statistical techniques used for
data analysis included frequencies. The research results were as follows; The studied apartment complexes provided the
appropriate and adequate service facilities in accordance to the regulations of multi-family housing. Playground for chil-
dren, senior center, resting place were found in all the complexes, but the presence of exercise facilities, shared spaces,
green spaces, and community parks was somewhat different across the studied complexes. Satisfaction with leisure facili-
ties were different with the apartment complexes. The respondents who had lived older apartment complexes were more
likely to increase dissatisfaction, and the reason was attributed to no presence of the leisure facilities they wanted to use.
The respondents said that such service facilities using for leisure facilities as playground for children, senior center, com-
munity parks, walkways, reading room, and fitness center were highly needed.
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