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<Abstract>

This research aims to analyze rational decision behavior in different stages of purchasing for consumers buying
household appliance goods and deals with differences in socio-demographic features and relevant variables among
completely rational, intermediatedly rational, and irrational groups as well as variables differentiating those groups.

First, one third of purchasers for Kimchi refrigerators was the rational consumer while a half of purchasers for
side-by-side refrigerators and washing machines was. Second, there was no significant differences in satisfactions
levels after purchase between rational and irrational groups among purchasers of side-by-side refrigerators but
between completely and intermediately rational groups in the case of Kimchi refrigerators. Rational groups of
consumers for Tromm washing machines rely on various places for purchase and also show the high level of
intention for repurchase.

Third, in studies of variables differentiating rationality in purchase behavioral patterns of consumers, rational
choices turn out to prevail (1) among purchasers of married, college graduated, employers, and high income in the
case of side-by-side refrigerators, (2) among buyers of male, old-aged, college graduated, non-employers, low,
income, and hurrying to purchase in the case of Kimchi refrigerators, and (3) among buyers of old-aged, high
income, not hurrying to purchase, and visiting numerous stores in the case of Tromm washing machines.
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BRI FHEed ag geE gg o
177/ 12.0%) (58 / 41.1%) 66/ 46.8%)
e w 2 (L7 9 (15.5) 5(7.5) o5
°= ofzk 15 (38.2) 49 (84.4) 81 (92.4) :
soqn & 2(L7) 8(13.7) 2 (3.0) N
BT s 15 (88.2) 50 (86.2) 64 (96.9) 1
0] v 4 11 (64.7) 30 (51.7) 40 (60.6) 36
TR A 6 (85.2) 28 (48.2) 26 (39.8) ’
. IE 4(23.5) 17 (29.9) 24 (36.3) 13
o thE 13 (76.4) 41 (70.6) 42 (63.6) ’
5L 431 (a) 41.8 (a) 41.3 (a) 3
NAZLE 376.4 (2) 331.2 (a) 406.8 (b) 2.7*
YA LN A& 248.8 (b) 198.1 (a) 252.8 (b) 4.8%
EA24] A
FuiAE v A 16.8) 15 (25.8) 16 (24.2) 3 ¥
A% 16 94.1) 43 (74.1) 50 (75.7)
Fuf7) 8 = (5%) 2.65 (a) 2.97 (@) 2.83 (@) 67
T LA (GHE) 3.88 (a) 3.47 (a) 3.48 () 1.09
AR oA
gl HgAy 4 (23.5) 20 (34.4) 22 (33.3) "
g 13 (76.4) 38 (85.5) 44 (66.6) :
HEAE 5 2.3 @ 2.3 (a) 3.2 () 2.2%
G0l E 4 17 (a) 1.0 (a) 8(a) 15
totnz} 9A
Brh71&3el 4 (34) 2.18 () 2.93 (a) 2.81 (@) .63
Fof A
712 () 191,29 () 150.34 (@) 166.74 () 4.0
Hﬁiﬁﬁ 8 (47.0) 15 (25.8) 20 (30.9)
Folz 6 (35.3) 23 (39.6) 23 (34.8)
THEE e 9.417) 18 (31 0 15 (22.7) [l
AHY /o 1(5.9) 2 (3.5) 8 (12.1)
Tl Bt
HuhrE 3.76 (o) 3.44 (a) 3.77 (b) 2.5%
Al o = 3.17 (v) 3,10 (b) 2.31 (a) 10,9%%%
A 3.11 (a) 3.18 (a) 3,31 (a) .65
AEue 3.70 () 3.48 (a) 3.74 (b) 2.1*
AS HZ 3.70 (b) 3.46 (a) 3.71 (b) 2.1%
Z012(254) 18.11 () 16.75 (a) 18.33 (b) 5,88 %
F, B33} 2l %E uisle wpE o }% Z=E 9w
39 A= Duncan A& 2o HP S A= F- ojujdict o) FX ¢ ipE EAZ BAIE AEE BAFCE &
oJgt 2ol 7} 9l2-& 2u] &
*p .05, *¥p( .01_ ***p ¢.001.
ol &3k QIQiT, FHH, 3 Hehe) AL - ¢l rEkA EA o 4 ik, 2|, AREA oA o] T HpoM e
9 7]} FofjddE EAJ)A ?i 2ot Qe 7HE FHIF 2 o2 folgt 2jol7t gl A= YERyt -T-UHX*i«l %
B AR AXYgae) 49 By YAmeks gy < A @EMW o7t Qe §Hejd Mol e Wi
ey o] AT AnjREdo] £7t sty Mo 42 @ st Al ENHof A Lok Av|R} BlF0] ¥
oju} n|ghala] Achof Hlaf W £50]t) o= WAEA} %ﬂ*ﬁqﬂHWPﬁblﬂﬂﬂ Zehe] Anke oigly
7} Blge A ek sl QLS B &r) gk 27} oA ZAXYATE Tt Ao R Vet Lo & uEn
A Ao oA Fuf 71ax FrEe) dhelAoA o= Ajgmle]z eTE AS THEolA 2tol7} Ql= A
2 F Aete] vl e 203l o= F7F A Y o2 Ueigtt AR g3 Jue) Atz As
ol Aol Hstal 1, izt AlEE A9 fojst Z ASHEEE B2 i u[Eed A Fe- w2 Ao
H, $4 5 3483 7|2 diorgrtold Bt gles Z Yyt ok $74 seld Awe] Aot w2
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(B 4) AHIXISHT TS0 G2 ZXIYHDO 25 oMol X0

(n = 253)

L E R A EEE: deid g
(54 / 21.3%) (108 / 42.6%) (76 /30.0%)
¢z 5 (8.6) 5(4.5) 3(3.7
Gk iz} 53 (91.3) 106 (95.4) 76 (96.2) L4
seqn  HIE 1(1.8) 8(7.4) 4 (5.2
i 7|E 53 (98.1) 100 (92.5) 72 (94.7) 2.1
21 310) v 21 (39.6) 51 (47.2) 28 (36.8) 91
T A o 32 (60.3) 57 (52.7) 48 (63.1) :
- nE 31 (57.4) 59 (54.6) 53 (69.7) 4.4
B EiES 23 (42.5) 49 (45.3) 23 (30.2)
ik 43.3(a) 44.5 () 42.7 () 1.2
IHABLE 4540 (b) 4589 (b) 360.5 (a) O
THALHAE 252.7 (b) 267.9 (b) 227.3 (a) 2.5*
EA194] &4
TiAY A 12 (22.6) 9(8.9) 11 (14.4) 6.3
A 41 (77.3) 99 (91.6) 65 (85.5) .
Uiz 8= (55) 3.41 (b) 3.56 (¢) 3.16 (a) 3.7*
Fui2 a6 3.78 (a) 3.98 (a) 3.83 (a) 1.4
AEA A
AoE  ugy 26 (48.1) 37 (34.2) 23 (30.2) 46
=gy 28 (51.8) 71(65.7) 53 (69.7) :
HEAY 1.3 (@ 1.8 (a) 1.7 (@) 1.6
AP E 4 .5 (a) 1.1 () .8 (a) 1.2
g7} A
Hrp71EskeA(33) 1.96 (a) 2.33 (b) 2.09 (ab) 3,49*
T A
7HA () 93.9 (a) 102.4 (a) 95.9 (a) 15
Zzﬁfﬂ 5((9.2§ 18 (16.6) 3(3.9
% 17 315 33 (30.6) 29 (38.1)
THEE gy 27 (50.0) 39 (36.1) 34 (44.7) 10.9%**
AEY/E4T 5(9.2) 18 (16.6) 10 (13.2)
TFHiE 7t
Ak 7 () 3.8 (a) 3.6 (a) 1.0
A7) o= 2.9 (a) 3.4() 3.1 (b) 6.4%*
7t 3.1 3.1() 3.0(@ 19
Asus 3.4 (a) 3.7 (b) 3.6 (b) 2.9%
AS U= 2.9 (a) 3.3 (b) 3.3 (b) 5.2%*
2= (053) 16.6 (a) 17.5 (b) 17.7 (b) 3.15%

2 B SR %2 onsiul H12 o £ WSS oju) g,
239 B2 Duncan 23ATol0] H1Z ¢ 2AH: FPS ojujeit, ojn) BE o o2 BEAIE BAE 180 BAH0R &

A% 2po|7}k Y& oJml 7
*p<.05. **p <.0L ***p (.00L

AL2 Ueid Yol £E5Y 4 ok, 2=, AP 7o
ol oA A2 Feld A2 57 Teld yoat gy
Aol 738t it ok ahzict,

B2, EY AE7] FololA A £89] au|} Fte] o
2 S50 met od Aol7} Y 7HE 4% Zike E
5ol AxstEn 2427 Y ALY vz of
e B=rh ol Adol £33 UL, 1/3 H=Tt uigte
A Aol Soh= o2 Eafyct. 3, 3 Anj Hue A
B, 7HALS, 7HanAE, Tz, e Ak, A
=, SAEREA SAHLE Fofdt Aozt Q= Aoz
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ST FAHCE duRY, &80 £ ¢ FEH A
ol £330 glont Aol &2 4v|A}, TALERIE] B
< A2 S LY Aol Svte ARl 222 ¢+ U
o & AR LrjRIE0] B2 2BAES d=8E AYE
24 B e A)E T 7Me Aol 558 ¢ 4 Atk 9,
B[y fde] S8ke aulAp} vl =3 AE71E
3he ¥l & ¢ 4 Aok 7o AL B A A
T2 ThE el wjs) ol A tFsHA o83t YA
=1, 37 424 A R WS =9 =71 ¢
L2 oGSt ATt TS su|R IR AL A



(H 5) AHIXIENT TOHTHAl0| T2 =8 ME|ol B2 FLofdetef xHol

TOHTAE 2| ®EY A9 BRlH RO MSAT 2Y 9

(n = 140)
W Highe| & Aot ST g Ad el A ﬁ/E&: .
(48 / 34.5%) 22/ 15.7%) (70 / 50.0%) o
o At 1.0 1(4.5) 9(12.8) 49
o= o]z} 47 (97.9) 21 (95.4) 61 (87.1) :
oy T 1.7 3(13.0) 4(7.0)
TEAT s 36 (97.9) 20 (36.9) 53 (92.9) 8
211 210] B}51¢] 30 (66.6) 15 (68.1) 35 (50.7) 98
TR 3e 15 (33.3) 7(31.8) 34 (49.2) :
e ks 6 (12.5) 4(18.1) 8 (114 5
o =3 42 (87.5) 18 (81.8) 62 (88.5) )
A" 36.9 (a) 42.4 () 37.8 (2) 2.0%
IHAFAS 3367.7 (a) 3586.5 (b) 4638.0 (c) 3.7
YA 28 A& 2421.8 (a) 3109.0 () 2417.6 (a) 2.1*
EA194] 9
TFojAE  wA 2421.8 (a) 3109.0 (b) 2417.6 (a) 9 1
A2 44 (75.8) 17 (73.9) 53 (92.9) ‘
s PARCRGE)) 2.71 2,91 2.77 .30
o E 8 A(573) 3.33 3.45 3.54 .62
AR oA
Halofr  wW[EA 7(16.2) 4 (21.0) 2.7 54
2t 36 (83.7) 15 (78.9) 51 (96.2) .
R 4 2.4 (a) 2.0 @) 2.2 (a) .8
AL E 4= 2.4 (a) 1.5 (a) 2.2 (a) 1.0
tRtH7L A
H7}7|25ke4(3%) 2.39 (a) 2.31 (a) 2.32 (a) 14
T oA
7V A () 157.22 (b) 85.16 (a) 84.62 (a) 73 4%%%
%%3 10 (20.8) 19 (82.6) 19 (27.5)
PR ik 19 (39.5) 1(4.3) 18 (26.1)
TR gay 13 Q7.1) 2 8.7 19 275) 34877
EHY/Z4T 6 (12.5) 1(4.3) 13 (18.8)
FuiF Bt
s 3.54 (a) 3,63 (a) 3.57 (a) 1
Aol = 3.18 (b) 2.81 (=) 3.42 (0) 3.9%
7HAE 3.20 (a) 3.22 (a) 3.25 (a) .04
AeE 3.62 (a) 3.81(a) 3.55 (a) .9
AS UHE 1.95 (a) 1.72 (a) 1.82 (a) 7
FUHE0Q5H) 13,43 (a) 13.51 (a) 14.68 (b) 2,93%

F. 2350 2As 5 Avisie] 92 o feAbe WEE oo 9,

E53F F4+= Duncan A5 40| ¥IE & 2244 g

o3 o) 7t Y& Anl T

*p .05, **p {01, ***p {001

TfelimoflA] 23 & uEImollA FeJE Alol7t Sl AL
2 et geA Ade Aol FRLET) 7Y
B AR WA A5 =Y AET] e B oA
2 39| WAL oot win & o LA AlLlsiar
A Bl S0 w3 9 AnA} Ao

A R Aol g ARl e L 3 9ick

3. 7HEMIZ S EalH ToiMeof HEt AdiXt E4o T

—

B 5 A

=2
o x|t AHAES PG ) B0) FS HBS
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Aesler] & g4 Adgss o
ol HAU7E XA $ske] o
analysis)& AABHATE oA e, AB|REL Z17] ThE
AR AL FHsHA e, 2 dftelde FeiAHs
z9 §H) A 50 §3L 3 7R E FEste] 74 aniRpy
oo mEts ABREAL ofF A7 RAMKAT. 3
Aoe e g $70 dely A, uEEE Hdols,
AuRET BEFE Hee g Al 93 1A AL
2 AEEE Agpoelr Fuie] a4, FujleA,

oA R AR golm, AR - Qe = A, <

LY
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(& 6) MZE Eax TSl tie w2y 2

e R W Aqx P -
HEAe  wilks's A 'S BEAS  wilks' s e A2A4  wilkssh b
! .36* 71 34.73 36%* 82 43.11 A2 74 24.41
T 2 .39* .89 15.14 .22 .94 11.78 .30 .90 813

*p €05, **p (01, ***p {001,

(B 7) gals Pods s nasiiigile JE4n

A, HESHR

31

—— —— - 94 08
50 -.22 — —— — —
- - .29 -.08 .32 75
.49 17 .30 1 -— -
43 30 - 18 ~18 e —
58 22 -.65 ~15 1.08 - 29
g a(57) —— —— -— —— — -
T 6EH) -— — A1 5 ~.00 .00
HRARY = — ——— ——— — 25 -39

ekl

oA g Al 85 12 -.43 14 -40
ek A .35 -26 31 15 -1.0t 07
ajga) A Aok -4 .01 -56 .06 25 .29
EATA .36* 89* .86+ 22 40% .30

F. 7159 2w 4% WESAET p (05004 Fo MSE Vet A9

B, 7184, AEFE, A5, HYAF-E At

THEAH L W] phao] o) gAE HeR
4P (stepwise procedure)o] AMEI 00 FEgo] S4 %
02 $oujstx) e AL B TaE A 4t ?
& 6)& 2|20 Fe) 3 ufggol cist Ty e o) Ax)
B2A, 2 AvoA ERE Aol 3fe|ng Ao a7fe] #
e g =23 ok TEd BEskes wueEn)
e 7o) A9 28 AUz Aoz Bdds
o BAH fo=E wiks A, PAFOR wostA "ot
(wilks' A gho] 238 e 7h9] E4to] 231 Hohyjo) &
Ato] HEE oujgit]), £ A1EH E 6)of AAg uiet
ol FEY WAL A 23" wid 5 A 1 3
A 2 g7 AR = AEIL) A A 1 ¥}
TAHLE Fogt Aoz YEtt

A Al (canonical correlation coefficient)= B
Halo] ghielg UehfiEd (E6yolA R YAa of
9] AL AFATATI} 0.36 L2EH, AHREY THEHE
Aeie] el TS 93t £ A4 2de] HAygo] g4z
36%%-& ebdct Ax 9t 5 AEr] Fosige)
735 & ATollA] HAg mdo] Mdgeo] 36%, 42%2 LiEH

o T
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Wt o] A3E B o, B 479 29 $EF YHIY
AT B} = AE7|e] gy FoigEaEe o
A wshe 202 gyt ole AHA EF AEVE
Toid o) gEid Al AR f3o 2ul AAlEY EA
o] whah P2 JRE Wi USRS AARIT,

wEueo] Ay 7|2 g Yetle BEsPEhEA
4{standardized discriminant coefficient)?} ZH &<
Qlol Z+ Aete] BEARE YehliE F4X|(centroids)E <
F Dol AN, 7HAAES] R Bl A AH]R}
o] gejd A BEsle Hes YEY 97 e
EAR giEodR HAAR, THLE Ao yeihdh
I e B s 9ad, a4, TS AR
P2 gy A9 ol AT vXA e AR
yelsteh 7183 YA, 7HlASe] ¥ 4t e
A AR A SR A g sed

S, Aol A9 A, A9, g, YR 7t
Axgo] Fuje] 3te|d P& wHshs A2 veigth

D e R el B8 S FAS BERE wgs)
A Eled, FAgto] 248 wg¥o] A,
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3 7B THIAEE Trishe ARt AFE) - QTR B
I oA 3F £ 220 oA Ayl Aol
U= AR YO EZ ofg Wigthe, & APEF 7)Y
9| Mzo] FHUEHoF T AR, A8 £ YT 4
B9 7S o 2 7% JPAEL vlng o AS7L 2
I glou, SAHAA Foliste aulzizt @& E40) 9
I, ZARERY ¢ 7o BRAH 718 eIt 733 4ol
oo, d2ldolut F43 FoA Fofshe Ll wlF
o] %t =¥ Ag7] FujAte A& FuiAY U YR
5ol Ert 5aoln], YstdollA Fofshe Aol £,
AS RIEEZF R A2 YWHA wats 7HaAE B
GANAE o] & B Aol wHste uiAY W,
2|ZE ) AY Fol LR At 48 &9, ¥R
B WAL AL AN TR BoBE ofdf thE
3 A% A pHo) Waska, 73] WARe 3% )
9 WeAE wole Fio WS A5 et g &
o, 3, EF A7 A4S AS 529 8 At
Ao F4¥ Folxe] P& ere] g2k art
ATk s,

=4, $EF YRI A=7] T F¢ g2 7
£50] W2 AL WA 2HA7} R Y B F
7 gEE FAdE S BT Qe R o]EE R sk
2E|RMLSO] AlFsittal SHh YRR FS 7H
450] g2 ol vigtaly A9 3tu et oigh 92l
upor gl ool it £7He 2AL EAE B FE &
HA RSN SPe T Pavt Ao B, $EY 932
o = Alg7] Fulioll A AR it HEe Fely A
2 o e, AR 9 B e 1/3 A=l ¥
Y AdEg 8 QB R o] tfgdhe aulAa s W 4x
AR EAFo] Yasith B3, FAUATAY PR 1
21 Al A FER SHIL AlE7] FaA] ]
A& E9E 2 Ye FE, dUATF, aHRtag 28
a%o] Basi},

AR, auizp7t 32 g £ AYAY BEe 3 &
B 7PIAE HRolA TR0l AT RAeR Ushde
d, 2 d¥He] gt 7250 58 £5 FEY ¥R
19 =7 AE7)A s BEH A9E ala et 239
Hio) FF 7HAaS0] ol Ny JEE ke AL
2 Byt B9, U et FEE 8T o
Ae deld deg st loy, 44 Wyne 3¢ ug
23] AdE2 31 9G] AT Lt Yok Ao, )
A T A o= =8 A" Fojriel AT Fed
A WEshs AR Uehd Yo 58 dast ok
2=, 2 O7EYE BEYE, AR feEE AEEd
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aRtE SOt FEAF, Y Ak Fo] £ ofok g
= ¢ U

2 A7 TPAES BTSSR ARy gy
Ee] Aolg BB AnjAle] FinAE Pt
B Aol $AST WERAE RARFORA AFFA|9}
o Holl] AdgdTe FEE 4o EE o] Zopo] gt
34 A7t A&Elo] 2, A8 A YHo) ALH
ofopzlct, ¢, & A7t U LuRREE ZARAEL.
2 312 Q2 HEERY WS ANt A7 Ene] Uit
lof] AL e Az d#y e ARE A
§ 3£ gt gasin

» HuE2d

Huj2H2000), AW Av|Re] Au]7FR| e} AH[gFS] g
A, AU A AP,

Wz} 0]7]4(2000). Ay Lujzte} 28| E9] ey

of 43 n|xe aql wSAPREEYA|, 18(2),
175-190,

A71% §73S, Aed] 1E41998). AH|RISE AR, A
8tz)At,

4715, 3732, A28, 74842001, AHRE APEA],
A A ampE s

AY=(2003), Avge4de) g gt A7 adRRR
F, 14(3), 85-105.

LG4l 7ol F, o34, 3173 H48](2000). AH|RFIAE
A Mg ZEA

uhgss uhg 8)(1992). AHAEEA0) B AT Ln|Rpe}
A, 81, 16-29.

gy 8] 87, 2y, 9] E(1995), 48Rt RS A
AN 9 AHEE g3t A7 AT
A, 13(1), 79-87.

A & 717181987), BAFEY FojoaraR e A
ZHol vlHYFH | v LEA, FF7MYEE ],
5(2), 109-125.

£38(198)), w&ANRY) FhAER FeAol BE A
T AgHEE HALe] ATEE,

olgAl, whAld, Win)74(1996). FEAIEE o183t AnlRt
£ 287 Mdu BEso] B3 g7 HgRA
S o] 8% AAEY HI, AHRERETE, 702), 109~
127,

0] 23(1983). F8 7}HAIE FiAte] FRYAUFYF | et
AA-Hebdz AYE 402 H3UHFEE A,



21(4), 97-105.

oJ3H4, 4 %(2000). &2l A WFolE} AL FYFolEY
B7keh tiota Asl: u[AFEe] WA, &
HIRRATE, 11(4), 21-43,

A E0997), aujARS A ulFARE AulEEe] B
A AE B RS Y,
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