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A Survey of Employees' Perception on the Service Network of Concentrated
Arrangement of the Health, Medical and Welfare Facilities for Elderly in Japan

- Focused on Miyagi-ken Nango-cho and Yamagata-ken Nishigawa-cho in Tohoku area of Japan -
I

Nam, Yun-Cheol

Abstract
Recently, Rural village of japan are enlarging and enriching the service of health, medical and welfare facilities for the elderly.
Concentrated arrangement of the three types of facilities is one of the effective ways especially for the small-scale local
governments.
This paper focus on a questionnaire survey of employees who work in the facilities to evaluate service network. Using this
survey data, it is used to make a plan of intensive arrangement.
As a result, their satisfaction with concentrated arrangement was considerable high.
In particular, they expressed satisfaction with service network between Medical and Welfare.
Due to increasing outpatients, the concentrated arrangement has contributed to hospital funds and given emotional security to
the aged in welfare facilities. In order to promote service network effect, there are many opinions that management of health
facilities(local governments) is needed.

AGE : FEAY, wQl, WM, GBAE, BAAL, Fok, Aulsdd, 942
Keywords : Rural Area, The Elderly, Health Facilities, Medical Facilities, Welfare Facilities, Concentrated Arrangement, Service Network,
Perception Survey
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