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Abstract — The purpose of this study is to analyze the factors affecting financial performance of community pharmacies
after the implementation of the new drug policy in Korea: separation of drug prescription and dispensing (SPD). The on-
line survey questionnaires were sent to the active pharmacists of the total 20,633 community pharmacies in Korea and 1,147
pharmacists responded to the survey (the response rate was 5.5%). The questionnaire asked simple financial data in order
to compare their financial performances before and after the policy. With the SPSS package (version 12.0), two levels of data
analysis were used: 1) descriptive statistics to see the financial status of the pharmacies; and 2) multiple regression analysis
to find the factors. {or A multiple regression method was used for the data analysis.} The finding illustrated that the average
net benefit of the pharmacies was 4,870 thousand won in August 2006, and the major factors affecting the net benefit were
the location of pharmacy (geographical proximity to medical institutions), number of prescriptions, drug management ser-
vices for patients, chain pharmacy membership. The findings of this study suggest that service improvement for patients,
revitalization of non-prescription drug sales, professional management will contribute to promote community based phar-

macy business.
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