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Abstract The purpose of this study was to examine people’s awareness of health insurance in a bid to help improve the
management of dental health insurance coverage. The subjects in this study were 1,036 people who included experts in
that field and medical consumers. The findings of the study were as follows: 1. In regard to the demographic
characteristics of the expert group including gender and age, the female experts outnumbered the males, as the former
accounted for 84.7 percent. And the experts in their 20s made up the largest age group, followed by the 30-39 age group
and those in their 40s. As to the demographic characteristics of the medical consumers, the rates of the men and women
stood at 49.8 percent and 50.2 percent respectively, which were similar. By age, the largest number of the medical
consumers were in their 20s, followed by in their 30s and in their 40s. 2. Concerning opinions on the procurement of
finance for health insurance, many respondents in both groups agreed that the health insurance coverage should be
enlarged by securing more finance, and that items involved in the coverage should be prioritized again. Regarding a
means of securing financial resources, the experts placed the most emphasis on extended budgetary support from the
government, followed by establishing a social security system and budget compilation by local governments. The medical
consumers attached the most importance to extended budgetary backing from the government, followed by budget
compilation by local governments and determining contribution according to income level. 3. As for general view of the
dental health insurance, the experts believed that the amounts of copayment and self-payment by the insured were
appropriate(2.47), and they found the number of benefitted items to be proper(2.29) as well. The medical consumers
thought that the benefit percentage of the dental health insurance in the overall health insurance budget was
appropriate(2.26), and they also considered the number of benefitted items adequate(2.16). But this group didn't give a lot
of marks to the appropriateness of those things. 4. As to perception about the dental health insurance, both groups took a
similar view of it. Specifically, they felt the strong need for a dental health insurance system. In terms of satisfaction
level, both groups were dissatisfied with it, and there was a strong tendency for them to be discontented with the health
insurance coverage.
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Classification N(%)
Gender Male 87(15.3)
Female 481(84.7)
Age 20-29 351(61.8)
30-39 143(25.2)
40-49 66(11.6)
50-59 6(1.1)
60 2(0.4)
Occupation Government 5(0.9)
Health insurance review & assessment service 23(4.0)
Dept. of dentistry or Dept. of dental hygienist or research institution 49(8.7)
Dentistry 114(20.1)
Dental hygienist 377(66.4)
Tour of duty <1lyr 68(12.0)
less than 1-3yrs 153(26.9)
less than 3-5yrs 115(20.2)
less than 5-10yrs 132(23.2)
10years 100(17.6)

Total

568(100.0)
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Table 2. General characteristics of medical consumer

Classification N(%)

Gender Male 516(49.8)
Female 520(50.2)

Age 20-29 383(37.0)
30-39 299(28.9)

40-49 216(20.8)

50-59 111(10.7)

60 27(2.6)

Occupation Public service worker 28(2.7)
Office worker 500(48.3)

Self-employed worker 113(10.9)

Teaching staff 44(4.2)

Housewife 161(15.5)

Ftc 190(18.4)

Education Elementary school 11(1.1)
Middle school 27(2.6)

High school 310(29.9)

University 593(57.2)

Graduate school 95(9.2)

Health insurance package type Duties 777(75.0)
Local 195(18.8)

Unknown 64(6.2)

Health insurance entrance type The insured 773(74.6)
Dependent family 178(17.2)

Unknown 85(8.2)

Total 1036(100.0)
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Table 3. Concerning opinions on the procurement of finance of the health insurance

e Specialist Medical consumer
Classification N(%) N(%)
The health insurance coverage should be enlarge by 87(153) 123(11.9) 229,708
securing more finance
The health insurance coverage should be enlarge by securing more finance 327(57.6) 516(49.8) df=3
and should be prioritize
The health insurance coverage should be maintain by
securing finance but should be prioritize 144(25.4) 330(31.9) p=0.001
i];g; health insurance coverage should be maintain by securing finance and 10(1.8) 67(6.5)
Total 568(100.0) 1036(100.0)
Table 4. Regarding a means of securing financial resources
Specialist Medical consumer
Classification (N=568) (N=1036) p-Value
M= SD M= SD
Raising of the health insurance coverage bill 2.61£1.01 2.14£1.09 <.001
Raising of health promotion taxes 3.37+1.05 3.00£1.24 <.001
Establishment of a social security system 3.81+.82 334+ 1.12 <.001
Extended budgetary support from the government 3.92+.79 3.70 £ 1.05 <.001
Budget compilation by local government 3.64£.79 3.47£1.09 <.001
Determining contribution according to income level 352+1.04 353+1.12 816
3% Likert scale : Excellent=5, Good=4, Normality=3, Bad=2, Worse=1
Table 5. General view of the dental health insurance
Specialist Medical consumer
Classification (N=568) (N=1036) p-Value
M+ SD M= SD
The benefit perceptage of the dental health insurance in the overall health 220+ 75 226+ 94 154
insurance budget is appropriate
The amounts of copayment and self-payment by the insured are appropriate 247+ .81 2.02+.97 <.001
The number of benefitted items adequate 229+ .81 2.16 +1.03 .006
The policy of dental health insurance is appropriate 2.07+.74 1.99 +.90 .078
The standard of dental health insurance priority is necessity 3.75+.76 293+ 1.10 <.001

% Likert scale : Excellent=5, Good=4, Normality=3, Bad=2, Worse=1
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Table 6. Perception and satisfaction about the dental health insurance

Specialist Medical consumer
Classification (N=568) (N=1036) p-Value
M= SD M= SD
Perception Concern for a health insurance system 3.03+.84 3.01 + .98 711
Need for a dental health insurance coverage 4.07+.67 4.03 +.97 331
Health insurance coverage be help oral health 224+ .70 223+ .92 .805
Satisfaction Satisfaction of dental treatment fee 2.88+1.09 1.84+ 97 <.001
Satisfaction of benefit for dental health insurance 225+.78 1.90 + .92 <.001
Satisfaction of involved items in the coverage 2.17+ .90 1.81+.92 <.001

% Likert scale : Excellent=5, Good=4, Normality=3, Bad=2, Worse=1
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