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(The Effects of Components of Interactivity on Brand
Equity in on-line Brand Community)
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Abstract This study empirically examined the structural relationships among components of
interactivity, affective commitment, and components of brand equity in on-line brand community.
Interactivity was conceptualized as 4 components such as mapping, personalization, responsiveness and
connectedness. Components of brand equity include brand associations, brand awareness, and brand
loyalty. Using a sample of 127 university students of on-line brand community members in Busan, we
empirically examined the study model. The results of this study showed that components of
interactivity except connectedness had a significant effect on affective commitment, which in turn, had
a significant positive effect on brand associations, brand awareness and brand loyalty.
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