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1. el Bey

ARG Ytz oA A ¢ AREA
AMu) 2] AlFo| vl nlgtm, A3 el HEAZ
o B njFF durt EAteUE ol FSAF
T e FFEAVIT AHL vl BEF AAolnh

TAEE g5 g wet AT oot
EAANY AFA oz AFsln ded, 654 ol =
919} 62.9%(Korea National Statistical Office,
2005), osdo FIFAAY 62.1%, TF Aol
71.3%7F =AAYe AFL e ez Baggic
(Yeungnam University, 2006). =3 wd=dgx}e]
70% ol’do]l BAIA A AFsta, TAl HAIZ| ¥
EA9G FHld vjg] AR AHAAE o Bo]
2 e RAez velgtYun & Kim, 2006: Lee,
Yang, & Hwang, 2005).

oj¢} zho| FFBAAulAe] i SVt HEIE B
Feta, mAAYde HAE E AY FRigd g
FTEFEAME A AFese] BESEsitte o] LHdF

H AAso] grH(Llee, Kim, Kim, & Shin, 1996).

* e eta rusd s
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Fad: 20089 89 209 AAEEY: 20089 129 22%

D YREE, HUUEAL DAIRHX| S My[A
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4.8 ol w2 AHd ol23th(Lee, Na, Kim, &
wbE | OlEAl Bade] TgAeae] 99
Ee HWF 1.3-2.29, HERAA] AFe 44-7.5
o] B33 Aoz VeIt Lee, Na, Kim, & Kim,
2007).
ol2ig HAS A3 Y3t BAEX T 20054
BE] BARAR A ARARIE AAE AMEAIY =4
BAAAE 20069 570, 2007 1078, 20084 1274
2 738 SEAcH Ministry of Health & Welfare,
2007). TARAR RS 71%L Basse] 47152 #+
AZ fAstAA, BAzdN 3 AT UG
ARNE Fo3le] Ze RALe 8-S APeE P
Ao HokAE FU AAE gtes dFE dofsin
AdAAE A HEAQ] A w2 ELEAMM
2E RAAAEZ S it AFTeEN FTE
AXu) 29 Q2 B¥E AT AT dd &
Ao] 9tk (Yeungnam University, 2006). ¢|& 93}
o, wAASAL AN, ERAAY], A DA AAA,
AZRAAY TF AR A AHqAd w

L

AFietw vt Eag(2AIA AL E-mail: eopark@cheju.ac.kr)
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gt Mg E AANFES dln, AKRIS 3 F8
g tuAlE s

AN F s AR RGAY A 2 R
AdeXe A7 24 ARME dF2 952 3
on, EAIRAA LA HE AREHE AUFA9 A
Y HTL NEE gFoldt. BERAARE Aoz,
7NEY Bric FERAANY L AT APy
A Pz} AAZL PlFY ® ol AR E
T AR FRAAe] AFE vt lHRyu et al.,
2003). olgt Zo| EARAR LM AFA AxEHE=
AlgE E4e] wgdaAgRe | A2L 58
BRA QRS 998 3k pAH 4FEEH ¢
FFe 7122 B tEAe gFe} Holrt vk o
HBE, SARAALe] dx] B2RE @45 d8 A
AR S B8 ARER 189 dFE EFsen, 3
AT 4FFE FA8 Rol dasig

R3AY) A5F BAuYe AA tsAle] FYPLE
S ez AAsle Wy #xlel 8RR JiFeR
e WEeR 2RE F slon AyYAFAN 7 B
HHEo| xAHo] gtk (Brady et al., 2007). 2t3A}
9] FPFFT 2R e PP YEAF £ T
3 Y 7 YR8 28AME 1FEe R o]Fojd 5
de W, AT E U|Fo2 s Wi 7 A
AErit) 8z REEFAAE Ngs Fesla o
(Hays, Sather, & Peters, 1999. Byrne, Brady.
Griffith, MacGregor,. & Begley, 2006). AF7A,
T e F2 WHEAFE 71T E YA BHEND
Al JREFS B8 AY FA8192(Chang & Chin,
2005), A A @ HEED AEF g &
A3 A& o] oA gt

wely, ¥ dFolMe EA AR L AN M
o B2 HES ARske BHER 2 gAgagi
T5AI] JEEFE AFA T g L8ARES B4
doeyd SARAA L HEA AP JQFFASE 9T 7
ZARE AFstzat g

& EARAAL 23N GREBe 1
Fg BHs] A 52 A % dvaed
@ 7%

Az AgtnA ol oeH ge

A AR TN E ettt

EA, =ARAAL: BEEAN] BIAM] AR EE
g ARG ol W LoAHE Tt

AR, =ARAX L BddgdAg 3] B
AFAZE QF85d FAuE veldic)

YA, BARAR A HgASReAY sAle] 47
B8 AT Be 28478 A3

AR, ZAEAR L FERAN] A BEYF
=5

0. A7 48
1AT iy

ARG S AERE A 1de] A T =AIRAA
ZolA 2R3 tEAl AANE QAo A JF
v]3g sletale], 100% HEEAANY 4FE sIske
r3A8 100% sHiRsEelAGE Y5t 1tEA}
AAE o st 7 EA BAR ol HEE
A k34 139, AT 3AF THo] A o
olic}.

2. Xtz +F WY % o1z

1) ZAIEF

AFFRLAE MEslrl Asted 20079 289 A7
3 4 9 AIAL Helgel mEr AN e
A 2 fdgdeAlel AR FAE g83sie,

Tagdxl tEALEC] YT JFE A 715
o AREY Ao AAE AAH (Task)A HF3=
£ 3t

nRAgR g Fdste 2HEAe) 45 A, A
718, 5& ¥ A5y, A=), Ayuea
S317), 7HEas 2 AR, s), Adas/z2aY
Gs], AR F=], AR FREACH 4 AR
2 2-7709] #AQY(Task)o] EF=ALG. HERAS BF
e 7t3AY 4R 3A, AKRIZE, §5 2 Ads
H, AR, AR sy], WAL Ssp], 7t
Zwg 9 XA, ol E YAy #A=lF], A=l
718 2 AE BRI, gAY, AIALTE FEEA
ow 7+ gFEE 2-7/09 Aol BFEAUA)

7+ EARAX A FURBAERYEH Add 47
4z A 7PeAT o] i oAE HEd A
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AEE &2 AR HE AA, 1
o 7122 252 AAsE

5% 99Z R

2) 4554

dApgo] QEagdx] x4 WS Mu 331, kA
2¥E A7 39 $INE UG JRegYA 3
7132 WA [lRe 3A dEA e 25E ddst
o JTFYAAE FIZHES AT YFEAYAY
4 A71E 200794 62%E 20073 SEARAIAT. A
H GRFAUA b, HERAYRe] S, 1339
TzAM Qs PR AFFHUA 1308 F
Dg FRAAAL BN olF thE JRE FYP

2 Agstn, HEuAN BU 4TS T2 SRR
121-‘?—2 BMstatt. A dRgFe Ay, T
s ol AYE ATAA 0% F A=A Aol
b 3EF 5 4FE F2 $UR 59E Adsn,
DAAE He A58 F2 ST dA 658 F B A
3t

3. AE 24 Uy

7 4R5YYAE B 9T WES FEHAR, o
PYSEE GRAA NN 28NS ALk 4
o RERAAGY AL BE G, 99 5 s
A B9, 715, 59, oI%. ek GRAGeD TE
ARn, WYL BAYTS A VAR 2% o
92, goudus, 2. 715, 8, olF %
NRe2 FEa.

Zzke] 4Rl el AT BT 224 Avego
w, ZAze] gRe] sl ARYTEEE £eAFE %
o}etslct.

m A7 21
1. chaxtel s S

1) HERAARLA AR Qe 54
TERAYTFYUAE AT el ANA B4
& T (Table 1% 2t} 36-404) ol3h7} 9ol
3, 414 o4l 47elglond, 354 olshe 39elgict
BAZ e%%aol 1 199 35 33, 2599 2%
6 J

o1
39, 119 ©4Q A= 3908

A HALE k5T E A A 198 A4%

E# 27738 231 F 2740 6-1084%
b TReR AP gkt dA dFE 99 AY
1d olsizt 2%, 1d 23 24 olsirh 8%, 2d &
A A7k 2%l

£y

2) AR TE] ARSHLR] gAY LA 54

AR #e) RIS AT TTAMY %Iﬂ
2 BA& ohg (Table 2)9 2t} 304 ol3t7t 7

31*11 olido] 4Weldm, BL TF 7ol 2d ola
. 3 5&4_3 4%, 53 oL 29 B 2

gol] 5 nEl A5 31, 5w1

0d gl A% 29, 109 oA A% 2%el

aa
]/\

o]

(Table 1) Demographic Characteristics of
Participants of Visiting Nurses

Categories N %
Age -35 3 23.1
36-40 6 46.2
41- 4 30.8
Working years at -1 3 23.1
public health center 2-5 3 23.1
6-10 4 30.8
11- 3 23.1
Whole working years -5 2 154
6-10 7 53.8
11-15 1 7.7
16- 3 23.1
Working months for ~12 3 23.1
the present work 13-24 8 61.5
25— 2 154

(Table 2) Demographic Characteristics of
Participants of Chronic Disease
Management Nurses

Categories N %
Age -30 3 42.9
31- 4 57.1
Working years at -2 1 14.3
public health center 3-5 4 57.1
5- 2 28.6
Whole working years -4 3 42.8
5-9 2 28.6
10- 2 28.6
Working months for -12 4 57.1
the present work 13- 3 42.9
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(Table 3) Working Time of Visiting Nurses in Urban Public Health Center Branch

(N=121) Unit: min

Work Mean S.D Minimum Maximum
Average working time/day 589.85 32.98 540.0 810.0
Visiting nursing service 147.13 58.87 0.0 195.0
Counseling 17.99 28.39 0.0 115.0
Referring 11.84 26.83 0.0 180.0
Preparing 66.94 31.95 0.0 195.0
Documenting 149.36 64.73 15.0 495.0
Transferring 77.69 61.92 15.0 165.0
Others * 38.10 26.83 0.0 480.0

* excluded lunch and break time

2. TABHX L UZEHAR LRAIZF 24

WERAGRFEEY £2AML (Table 3o AA L
upeh ok PERAJYFE WEdE, 4d, 98 § A
vl A2 F9], 715, olF, Y8 4RAReR TR
i, 7} R Lase sHF W AIES B
% o5 Ae 589.85%0Ix, Ay AEREAuix
£ AFsle A2 147.13%22 Jehgen, g 4
2 17.99%, AL 11.848<1%. dF &4
AR 66.948C1An, V1FA  2gHE AR
149.36%015100, ojfol AasE ARFE 77.69%9]
R, 71T AL 38. 108 2.2 e,

7t 7o) " &g BY 715 25.32%% 7P &%
31, F s $EINEAF] 24.94%32 29, °|FAIZt
13.17%. #8IA3Y 11.35%, 718k dHA3 6.46%%
o2 Yehtn, oAz, A A 77 2%, 3%2
A ZES AR &Y KFigure 1.

HERAQF Jd A% AFLA7He (Table 4)
o} Ao} ulAzke] A 2 66.948Ud, MR Fuld
19.77%, % Zuld 12.02%, A Azt A
18.84%, UAA &2d 5.21%, 7Igk &4 Aoz
11.108-¢ 2838 Aoz A

7129 #E8 479 A9, F 149.362Ud, <] 7t
9 715 ¢ Aoz AR Ao 50.87822

M yisiting nursing service
B counseling
# referring
B preparing
305% B documenting
2.01% m transferring
& others*

% lunch and break

{Figure 1) Percentage of Working Time of Visiting Nurses in Urban Public Health
Center Branch
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(Table 4) Working Time of Visiting Nurses in Details

A A5 88 A A19W A4s

(N=121) Unit : min

Work Mean S.D Mmlmum Maximum
. Preparing - 66,94 8K 00 w1950
Document 19.77 12.77 0.0 60.0
Articles and things 12.02 12.49 0.0 75.0
Calling to clients 18.84 14.69 0.0 60.0
Finding clients 5.21 9.43 0.0 60.0
o QLTS 11.10
Documenting ' 149:36
Documenting 12.46
Input information 39.40
Documention and input information 50.87
Others 46.01
Planning a monthly plan 062
Counseling. 1799 -
Telephone 6.17
Online 0.0
At clinic 11.57
Others
To commumty agencies 7.07
To volunteers 1.98
«...m...A.....AOthers .................. 2 " 7 9
~ Others S - 138.10
Meeting and conference 14.01
Participating to education 6.07
Preparing and performing a group education 0.25
Managing articles 8.80
Others 8.97
R Bsta, AaRiEe] 30.87%, 71 2 B4 Felvt 2 wg 5 AY Ala AT} 4T FNAE, 7]
12.46% 22 S £ T EA7IER A4 7159 2 AR, ASRASAIZY, AT, o] FAIZL, 7l
A3E AHE Belfske Aoz Jehdt o 94 e AR ARte 2 FEIAY. A AHE AT 4 o

M5 Aol 46.01%, 945 AF Fe] 0.62%°IAct

e A2 F 17.998U6, dshdde] 6.17%,
& Jdol 11.5780105, Y8k g 0.25%, 1 9
22 AL gie Aoz ZAEL.

AL 11.84%0|A %, AFGAE7I1# o8 2
Al 7.07%, ARZALA o2 & dA 1.98%, &t
9z @ AAll 2.79%°] 285U}

a 9 JEk 4F2 39 ARle] 14.01%, AR
TE FHste Azl 6.078, JT Bdus £y %
sl 0.25%, BF A= ¢ ¥4 8.80%, VIt &
ol 8.978°] &85,

3. TAEX| 2 S E @R GF AlZE B4

(i —

AR A dFe 2 el uet 9AE A

281208 X thE (Table 5% 2t w4
A #e) gAY de #HAE F 2

FAZES 582.92%

ola, A% 4F % 2& Tl AuiaE HY A
A Q
o

>
o~
rlo
o
oft
=1
—
™
o]
-3
-3
4t
o]
fu
[+
dad
Do
>
N
N,
w
S
4
ol

91& Azte] AR 120.622 2% F 2

-5
=
A7t Ax 28895, AT BAmSATe] 4FT

42 46803 JERton,

e

FAIZEe] 30.35%

ZFujA7He 37.38%, 3)9A

14.08%, °|EAIME 21.62%, gATAA 71et

ASFHE Aoz ZAYD, T4

A #e olelo] YFo= UBF 94.928S A=
Aoz AT

4 dFe] w&d Hy, WHES m AlFe|

25.52%, 715°] 20.69%%22 wekm, ol 7let ¢

Holl % 16.28%1F Bl AIRME ARgERa Jgich He B

S 7.28%, THIARL 6.41% ol KFigure 2).
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(Table 5) Working Time of Nurses for Chronic Disease Management in Urban Public Health

Center Branch

(N=65) Unit : min

Work Mean S.D Minimum Maximum
Working time/day 582.92 24.72 540.0 690.0
Services for chronic disease management 148.77 79.10 0.0 345.0
Documenting 120.62 64.92 0.0 360.0
Group education 42.46 87.33 0.0 345.0
Preparing 37.38 32.73 0.0 150.0
Meeting and conference 14.08 35.46 0.0 180.0
Transferring 21.62 43.56 0.0 150.0
Work else which was related to chronic disease management 30.35 42.89 0.0 21.0
Work else which was not related to chronic disease management 94.92 120.05 0.0 460.0

W servicesfor chronic disease management

m documenting

# group education

®preparing

® meeting and conference

m transferring

# work else which was related to chronic disease

management

# work else which was not related to chronic disease
management

% lunch and break

(Figure 2) Percentage of Working Time of Nurses for Chronic Disease Management

TEAE B AF J9EE AR G P 4%
T £8AE (Table 6)9 AAFCE. HAS 3
2 wE T MEl2 AF GFe] AF, WA FA R
d, TR 73.62%, Az 4" 2 wf, 93] Tl
47.46%°1303, WE AA A 2 28 T AMEx
AFel 27.080] 285 Aoz A

7159 B¢, AagEgol 35.928°10%, §71 715
2 BAAEY A$ 8318, 715 £ HARI=™e] 15.92
oI, 71et MF AL 60.46% 28 WA F e
s} #dF A 2 715, EXAFE o9 JE dE MR
Aol AEd ABE 2sdhe Aoz vehgth

A RAmSd dsiMdes Jerdas Ful¢
24.69%, AVRATS F3Yo 9.46%, IABRUnS
B 2 B 7.15%, 7let 8% 1.15822 &4
sled 71 Be AR A83H Aow AU

DA BE) JFE AdAe 9F Tud 994
19.15%, W= 42, 89l dFe 15.46%, 33AY
Sl 2,778 288k Aoz Ye)

3o A7t & 14.08%<1%Ed, WH-3jele] 8.08
¥, 95geo] 554%0] 2g%n, 39 FHld 0.46
& Agdte Aoz vyt

3 Ag B 7legl Rl gojre AGAte ofF %
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AAAHHEGHA A198 A4

(Table 6> Working Time of Nurses for Chronic Disease Management in Details (N=65) Unit : min

Work Mean S.D Minimum Maximum
.- Services for chronic disease management 148.77 79.10 0.0 345.0
At clinic 73.62 71.58 0.0 270.0
Telephone 47.46 50.30 0.0 195.0
Visiting 27.0 58.47 0.0 195.0
Others 0.69 413 0.0 30.0
Documenting 120.62 64.92 0.0 360.0
Input information to computer 35.92 43.49 0.0 150.0
Documentation 8.31 16.57 0.0 60.0
Documentation and input information 15.92 26.10 0.0 90.0
Others 60.46 54.23 0.0 330.0
Group education 42.46 87:33 0.0 3450
Preparing 24.69 57.38 0.0 285.0
Performing 9.46 27.24 0.0 120.0
Evaluating and reporting 7.15 21.72 0.0 105.0
Others 1.15 9.30 0.0 75.0
Preparing 37.38 3273 0.0 150.0
Work 19.15 18.37 0.0 60.0
Finding clients 15.46 28.43 0.0 15.0
Planning a nursing plan 2,11 5.23 .00 150
Mesting and conference 14.08 3546 .00 180.0
Inside meeting and conference 8.08 25.99 0.0 180.0
Ourside meeting and conference 5.54 23.65 0.0 120.0
Preparing meeting 0.46 3.72 .oo - 30.0
Work else related to chronic disease management 30.35 42.89 s 21.0
Managing articles 10.27 30.68 0.0 210.0
Referring to community agencies 10.38 17.17 0.0 75.0
Making materials 9.69 23.78 0.0 120.0
A A &Foz 10.38%, EEAE 47t 10.27 e B 582.92% 07 TA|RZAAA HHERA 29
¥, o A2t 9.69F 0] a5 AR RAHCH S ALSE B3 AIHE BT EAIRAA A RS
Al Z2EA 19 SFAIZE 480201 vlg] 109.85%%
V. = o zErdn ddln wHABD/ 9P e
102.92%% 27735t e Holth oj& Yang %
AdFgle] HARTMH|A QT2 2E2A]7)7] YA (2004)8] |l Bk wEDRTAL 109 19 F &
€ ARSI BT Qo] Bugojol Iy B T A|Zto] 532 5Foz zAld Ad Hls} <k 143 7}
2z QY AP5E A4 J1Fe AEHem A7 Fol O urh o A 2RAe| e e =4
AHgEo] gtont xo 2t AdppAe] Ao, AREA S BARA A 27] A DAlol7] Wil & Yol B o
Wsh AMs AF A ggst oz v Agd  # Roldam Bk
ol Agsle] K Byrne 5. 2006). %3 ZEARAR A TEAEC] 19 SFAL 5 $EL3
8 3T Ad BEH] & AULRF ZAlFAE  AU2E FPHez AFdE Ade IHF AR
F WEASy YEENEAS, Auia AFZo)7E, Myl 147.13%02 dd TF At oiv] of 429] [ $£F0]

AFAZY Tol ded(Hays, 1995: Hays & Willborn,
1996), & A7 E AHls AFALE FH 3
A2, SARAA A ERAAY 19 19 & 2
FAIZEE AAAYS T8l Heh 589.85801] L,
g 97 taAle A 19 19 254

{r%.

R, °lBAITE 77.69%F
AR Ryu 5(2003)&

Az T68(17.4%), BHEZ
3TE(B.5%)Z o] BE §stod A
Axta Bda, Yang £(2004)

BEAE PERERE

3 usia I
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WERZAH A AFAIZre] 133.38(25%), ©lBAIZ
119.1¥(22.4%) 22 Bag 4 st} olg} g M3
AFet HasE o, TARANL: WERD @99 33
Ale 9 e AREE AAHAQ BETIME 20 AFs)
2 Sle ez JEygth o|FAIREE Yang $(2004)
o d7ATq ws o HA Jehged, ot ik
#g poHE BARARA L dEFYe] ¢ 3 EAR
AAZ e F9e2 = W) Wi o 2
FH7b gokm Boh 39, Byrne 5(2006)°] A
o] Mula 83=E 233l The Community Client
Need Classification System® B3EE AZa] 9
3 BAII AL Mu|x AFATE SAE 20 g
3 AFATIO] T4%2 VeRd R v o 3L
& 4 sdr)

EARAR A E S g9 B3Ake gy T4
Agee] MUAE AFedl 148.778(25.52%) &
gk oz Jelygo, tddae 99 sas
WEREALS wATA 2 F 2FALY o 489) 155
o Y Muj2E AFstm it

EARAA L HERAY A @2 3a)
RE A7 AHe g r1Ssted 493 Ae elsin
k. WHENZALE] B9 149.36%(25.32%), DA
HRUTALY AE 120.628(20.69%) 22 429 1 U
A 5% 1 Axe] FARLE 715 7ol 288l 9
o} Yang §(2004) = WEDIAF 715G Tl 03k
Azl 8hF BHE 152.0%02 AF WENIMuAE
AFdhe ARG o gL AE AgFeld 7124
ARgStR gk B v gl 53] BA J1ERg
A= Akl o ZAYed, HEIANE BX7IEA]
ol HI 12.46% 0|3, ALIHAIZ 0] 39 408030
o, TRAJLINIAE BANE Azl 8318, &
AP Aol 35.928 0]t BA7|E AIZke Mup] A7t
o] oA WA FAld] BA7)Eo] o]Foiy £ AW,
Agg e U2 gok 3] iU Rojzt gzh)
A BAA L A4AKY] AA-M(Gachon University et
al., 2006)8 B9, Z} BAXAEE2 Al YAAE b
otate] dlelEHlo] A8 FEHIHTE dtu Yed, EAR
AA R APHARIGANA 7)1 EARA APEAY] =2
a3E stz gdalEe] didAle] FuE AN
PHAEE st Yok HEo] BAIRARE Alle] A
Z gAA RE A AT S28o} s B
o I Bg2 o & it gle 4ot a¥d a9

fo o rlo<

g AA JF F AAste HiFe] A7) Wi FF
715 3 A 4FE BHgeta BEsshe kel W
EAl 2AFclo} stejetn AZgt EARAA L B4
A ARA el AF 71EAE AR dRdsia,
A 7153 A 4 5 olF Ae sok sk WA
25E A3 98 971 =2aYs 925E PDA
A E HEdol & Aol

EARZA L sy g @9 sAle B, WA
A #do] Qe 78 ATl 148 94.928<5 A
&3l Aoz ueyth HgASAY BT RIAN
¥ A8d Adely AW FF AFE F2 & ¥
Aelstan, WYARRYYTE FE £YPTF I E W
o2 BAAASAE BFstn WAL o9 ¢
FE % B 95E7Feld s¥stn ok WdAe
w2 €% AaAke HEtiAbke 2 2 RiAx
A Al A Mul=g AFEAY A dd 5&
Bo] 371 WEd & J4F Adel dF 27E W
AL AR SloiMd F= R, ARR7I FFE
7t B Es] 43S odgly] WEY = U Reolth

idgde) 29 dsAle JY BiasS 14 ¥
T 42.46%2 FPshe Aoz veyth F o Ara
o2 ¥y Hendws FUIZh 2469822 P 2
3, 3ol 9.46%elct HA I RARKL 13] AN
Al 60%M 12083t At Hedl, JERAmEol
L ol FoAE AL oyl Wl olAF Azr}t v}
< oot AA A7 7Hed o= =S ¥FE AR
3t levt ske RAe 7HeE & Sle AR, Jd
HAmg<s S8l dAl dAlshs ARG EulAzte] ¢
2.50 74 gt JADRAREe dAASAA g,
2EARE FHSAY AR dLdn, a53LE F
Blete 59 458 sYsted 48T Attt A
AAHE] 718 g3sAG A dAE Adl ARgste
ARt HEZRSALE] B 11.84%, AR AR HF
A3ALe] 7¢ 10.2781A
olgh o], £ ATdM AE" ARITE 2847
AFE FYAFE 7IF0E YFFE AT A, o
d 7HEAE oE2A A8E 5 Sl 247 2 4l
Zolth. g o], Hiag 1203 AGAE 93 1
< T9E dHez W £ s dvidnn 3
ok

oy, & d7e o 22 AgdE Ay g
o R, A R 28T AESglou

AL
£ 30
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AAke] Mula aF=ole) FAE A ¥

2 87 25 5% 2T & gk F, A7 A
2 AFAIZY] F WA "A a7t BE

S5 gt AL opld. EAl, 4 9 F ¥ @
71 Bl JAFEFHAAE ZASIY 243 Flojnz
o2 Aol duksieted Agah] ofych AM, 2t AR
59z gFAeAe] Wzt A JEidernz B
AAze] T A4 Aoyt e Aoz Bk we
A, FF g Q8 s gty 9 Ad7E AEY I3
87} it

V.28 % HoA

E AFe ZARAR LY gAARIQ HERg
AARDY FF REA 1Y dFET 28NS
AH o8 ZAF BASN gF TAIRAAL A" FA
B8g 712A8E AT 8 FY=ASG. 20079
6YRE 20079 897 TA EARAR 29 WHERA
2% 34 1399 AR 39 234 79e
WEez 2F Bt Y FYse AF 5 97
Mgt 2A E] AFREFY 28AE 7SS 3§
At clE2RY FHE PEERAYT FPLA 121%
o AR EFHYA) 6582 YHom BAE
ot

“Haﬂr. WEDTARE EA7]E L A Algle]
149.36%22 7P ZAx, HY wELIAMM=E A
F3e AVJO] 147.13@191201, WES 98 o3t
vl 285% Algte] 77.69%, 4T Fuld L8dE
AlZto] 66.94% 0] e, AUAA L 3= 11.84%

oz vehgrh

s @9 tEAle BgdSd|u s AT
Alzto] 148. 7782 71 AQm, BAVIE ¢ A
go] 120.62%, DA o[9fe) Fol 94.92%,
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- Abstract -

Analysis of Working Time of
Nurses in Urban Public Health
Center Branches in South Korea.:
Focused on Nurses for Visiting
Health Service and Chronic
Disease Management

June, Kyung Ja* - Kim, Hee Gerl**
Kim, Souk Young*®**- So, Ae Young****
Sohn, Shin Young®**** - Park, Eunok******

Purpose: The purpose of this study is to
investigate working time of nurses in urban
public health center branch, especially for
nurses for visiting health service and chronic
disease management. Method: Daily note,
which was developed by this research team, was
distributed to nurses at 7 urban public health
center branches to be filled out them for 2
weeks during 2 month from June 2007 to
August 2007. We analyzed 121 daily notes
recorded by visiting nurses and 65 daily notes
written by chronic disease management nurses
were analyzed. Result: The total working time
for visiting nurses at urban public health center
branches was 589.85 minutes per day on the
average. They spent 147.13 min in actual

visiting nursing services, 149.36 min in

* Sconchunhyang University
** Kyungwon University
*** Eulji University
**** Kangnung National University
***** Catholic University of Daegu
***¥** Cheju National University
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documenting, 66.94 in preparing, 77.69 min in
transferring, and 11.84 min in referring. The
total working time for chronic disease
management nurses at urban public health
center branches was 582.92 minutes per day on
the average. They spent 148.77 min in actual
chronic disease management services, 120.62
min in documenting, 42.46 min in group
education, 37.38 in preparing, and 10.38 min in

referring. Conclusion: Based on the results of

XA 3k mere] A A 198 A4%

this study, it is recommended to improve
documenting systems and to increase community
resources linkage were recommended through
the results of this study. The results of this
study are expected to be used to plan staffing at
urban public health center branches in the

future.

Key words : Workload, Public Health Nurse,
Urban Public Health Service

- 659 -



