Ol# B209 MHIA EFI 82IR010] 018AF QIS MOI8AT Okls Y0 28 217 45

]9 B9 Aulx FA% $7124 044
D53} Aol £ o) WAL JPo) AT AT

e

An Intention using Travel-Blog on Service Quality and Motivation

Ki-Dong Lee" -

Hak-Hee Kim' - Cheon-Woong Park™

ABSTRACT

The purpose of this study was to verify and analyze the factors that influence the intention using
the travel-blog. This study sought to find out the motivation factors of a Blog. Also, This paper
tests the updated model of information systems success proposed by Delone and McLean using a
field study of a travel-blog. The three dimensions of the blog Quality were information, design and
system. And The three dimensions of the motivation factors were pride, enjoyment and ease of use
. Questionaries are collected from 196 peoples who are using the travel-blog. The results of study
show, first, that information quality, pride and enjoyment are significant predictors of user
satisfaction, second, that pride, enjoyment, and satisfaction are significant of reuse intention with
the travel-blog. Third, ease of use did not have positive effects on reuse intention to travel-blog.

Key words : Travel-blog, e-Communication, Motivation, Service Quality
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