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The Effect of Herding Behavior and Perceived Usefulness on
Intention to Purchase e-Learning Content: Comparison Analysis
by Purchase Experience

Chul Woo Yoo, Yong Jin Kim, Junghoon Moon, Young Chan Choe

Consumers of e-eaming market differ from those of other markets in that they are replaced in a specific
time scale. For example, edeaming contents aimed at highschool senior students cannot be consumed
by a specific consumer over the designated period of time. Hence e-learing service providers need to
attract new groups of students every year. Due fo lack of information on products designed for continucusly
emerging consumers, the consumers face difficulies in making rotional decisions in a short time period.
Increased uncertainty of product purchase leads customers to herding behaviors to obtain information of
the product from others and imitafe them, Taking into consideration of these features of e-leaming market,
this study will focus on the online herding behavior in purchasing e-leaming contents.

There is no definite concept for e-learming. However, it is being discussed in a wide range of perspectives
from educationdl engineering fo management to e-business efc. Based upcn the existing studies, we identify
two main view-points regarding e-learning. The first defines e-leaming as a concept that includes existing
ferminologles, such as CBT (Computer Based Training), WBT (Web Based Training), and IBT {Internet Based
Training). In this view, e-earning utifizes IT in order to support professors and a part of or entire education
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systems. In the second perspective, e-leaming is defined as the usage of Intemet technology to deliver
diverse infeligence and achievement enhancing solutions. In other words, only the educations that are
done through the Infermet and network can be clossfied as e-learning. We take the second definition
of esleaming for our working definition.

The main goal of this study is to investigate what factors affect consumer infention fo purchase e-leaming
confents and tfo identify the differential impact of the factors between consumers with purchase experience
and those without the experience. To accomplish the goal of this study, it focuses on herding behavior
ond perceived usefuness as antecedents to behavioral infention. The proposed research model in the study
extends the Technology Acceptance Model by adding herding behavior and usability to fake info account
the unique characteristics of e-eaming content market and e-leaming systerns use, respectively. The curent
study also includes consumer experience with e-leaming content purchase because the previous experience
is believed to affect purchasing intention when consumers buy experience goods or services. Previous studies
on e-leaming did not consider the characteristics of e-leaming contents market and the differential impact
of consumer experience on the relationship between the antecedents and behavioral infention, which is
the target of this study.

This study employs a survey method to empirically test the proposed research model. A survey questionnaire
was developed and distributed to 629 informants. 528 responses were collected, which consist of potential
customer group (n = 133) and experienced customer group (n = 395). The data were analyzed using PLS
method, a structural equation modeling method. Overall, both herding behavior and perceived usefulness
influence consumer infention fo purchase e-leaming contfents. In detail, in the case of potential customer
group, herding behavior has stronger effect on purchase intention than does perceived usefuiness. However,
in the case of shopping-experienced customer group, perceived usefulness has sfronger effect than does
herding behavior. In sum, the resulfs of the analysis show that with regard o purchasing experience, perceived
usefulness and herding behavior had differential effects upon the purchase of e-learning contents,

As a follow-up analysis, the interaction effects of the number of purchase fransaction and herding behav-
ior/perceived usefulness on purchase intention were investigated. The results show that there are no inter-
action effects.

This study contributes to the literature in a couple of ways. From a theoretical perspective, this study
examined and showed evidence that the characteristics of e-leaming market such as continuous renewal
of consumers and thus high uncertainty and individual experiences are important factors to be considered
when the purchase infention of e-leraning content is studied. This study can be used as a basis for future
studies on e-learning success. From a practical perspective, this study provides several important implications
on what types of marketing strategies eJeaming companies need fo build. The botfom lines of these sfrategies
include target group atfraction, word-of-mouth management, enhancement of web site usability quality,
etc. The limitations of this study are also discussed for future studies.

Keywords : E-Learning, Herding, Perceived Usefulness, Word-of-Mouth, Usability
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of fig AP REE Fol7] e B} HA o] 3
& AHl2z AFAE AdsA g Ad

2003]. Klepper[2002]x= A1 Hl 2~ kA 9] /44 3}
B0 &4 e 7] F&A o8 AEE 7
o HSo] FAAA FEANA FAHHA A3
& RYOEMN A4l E}E %ET‘Z:— 7}11 A

) 9lﬂ i S

m{E}o{

of HAE FEdss Yo $8% 80
2 RIAHE AL ol BRI TFulAE A9
UoAA EFHEE 295 RS 488 +
gat7] golth mebAl, B At e B4 ol
7189 Aul 2~ A did Mg 2] 44

MIE 2% x3gt= Aoz A

= 7‘]3901] W BESAdYgol w7 Wi
[MacInnes et al., 2005] 8ol FrjZd @At 7
TR o]y Az foo] ¥ & 4L nA
ds FEY F UM

= SE=TE B W

Py

Yo 537162 AgHE oA
el

4¢ Yenfed, 71%e g0l
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S X|Z4E F840| ol2id 2

X Fojeizol olxjs HE

Gito] oA F43 4TS FYFIFY
5, 2005). FldEoA Y EFH2HE L AAF
EE FujnAEe] §F oy AYMZXE ol
THistE FE olgd AL A3 Aolx
Bop kst A £ AElAE AFTE Aol
A PA HEEN FYYFS AT steAel =
ol & A& AWdt o33 a3+ YEY
4 A3%g 1% E2=d[Katz and Shapiro, 1985;
Markus, 1990], o= A&e] Fo g B &0
AA R ZAALASANA Aujx FHDoY F4t 7}
A g ARZE F83d gRAEAE VMM
7] giolt} ol FY2ERY aFYE /&
TuiAERTGE AAFHASAAA A Uet
g JoE 434 ‘:} Huistd A A5

T, AAR AEE st AAgsf okt Bt
g 4 9= 7434[Ba and Pavlou, 2002] ©] -3}
BER, 7|& FUAERY ojgyd AdxE 7}
e FEoju, AAFH Hu2aE FIME 4 9
 dFo] "o|x7] wjEol}.

H3: S 2HP L FPdFd AL 9%
KN

2HEe FAEA 158 2

H3a: ¢
ATFuz 159 FelPFol o & 4
&g v

TRAER TPl vl FHHA &9
o] talA= Kauffman and Li[2003], Klepper
[2002], 28] Huang and Chen[2006] 5°] ¢
a8t =3 Gallaugher and Wang[2002]-&
AEL ITA2R =09 A9 FH3HA J4&
o duh} F8F FFHE VA AE AFH
©2 93tk Mangold and Miller[1999]% 74
37t auAe FudEd 2 & vAE
76‘—‘::—7} AEl 2 Ao ¢ H 3A dehdte

< BRYF1 AM 2 A7 FHAERE
°]“] ojglyd HH=E FuldtL ALEH Tl
JAEHe A& % ot FujstnA st o

HyY Az FAAH Y42E L AEE HR
€ A3 He A& Tt ojzd A2 Fuj
o AEE $A =99 ue o] AR BFFY
B AEAEY A&F AR A3 Hrlrt ol
& A, ol F FFAA FHL LHAE
o] Fujo] 8¢ H&g riFile et al, 1992].
3 FHol 2HAEAA TYe ARE F
3o AHEAE] S Y 4 T A
37 W&ol dA, 2004], 71 & FulRAERTGE
AHEFYE AdA /e ZA FAAEANA
A R @ 7Hd9 axE o A vg
g Aot

[

H4: FHEANE PFo 3AAA FE
v xioh
Hda : 7AEHE 71E 7oA 258G 3
A FolA 159 FPdF o 2
FHFS v

3.2.3 X242 73432 Tzl ChEt J1d
Gefen et al.[2003b] 2} Heijden et al.[2003]%] &
Tl 29 AZE F84& 2o Fuje x|
FAAHYU Y& Y. o]HT FHAA & A
FAME o]xyd A"z Fuj7} o)lgdd Tt
AZtE 849 4 T& Aol AT
B AFdAE AZ4d F84& ERFF ol
BEES T3 2ol MUY AHE FIAME
Aolgtn A& A=t Aot o tig B
v 4 7497t A6Ae] ARE Aty Al
A AL ZL 580 8 F Us A ZLA
o g3l 7= AEE £ F Y olHF A
Zte §849 AFs AA AT Ao e
71& P 1Fo] A FuA 1FRG FEA
v Aoy wehA, 71E FulR1Fe] Fuid=
of o 7% 43S v Aeolt[Karahanna et al.,
1999]. £ dFodA e HBAT =9 & F3lA

e 2 JHEE AAE 5 o
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FFE MG o A&l 22
H5a : A2t 84L& A4 Fujz 15 AAE 4& 4 AT Tsakonas and Papatheodor-
Ho} 71& Faja 2159 Fuo ou, 2006]. AEA & A 2E S HA AL 9

B 2 9L vz L Ag =243 ZHoA AFL folAo Ay
3 A A4 Ad e Aggoldnn
hﬁ}?ﬂ NEREE “37}:‘5}:31 Az 2

3.2.4 A24E X2t FEM0) st 7k

RP1 | 5% St4S0| o] AloES] olgY e Agatta At
g4 RP2 o] Abo]E Q] oleld-& AME3E FYEL AHo| F) Klepper[2002]
RP3 | 470l & A4S0 of Alo|E9] olgye A gt
e CL1 | B8 AREo| o] Aol=E9 ody AUZE AETT
&:%i%l CL2 LBl & BkS wf, B2 Ago] A&y -7 Klepper[2002]
CL3 FHY AR Eo} o] Ajo]EY oY HAHxE Fujdc)
WML | %9 ARE25E o] AoEd i £& 9A% S0
FAEH | WM2 | JE9 ASF06 o] AolEel o FAA Wo| Bk Huang and
Chen[2006]
WM3 | 84 AE@ RS0l o] AtoEe| ta] A Ik,
USl | 594 %492 2 4 24 glo] & > 9
U2 | aé SlolAZ 9ol @ Azel AA doe Aol
US3 | AOlE oA 9t AuE 47 28 7 ok
USt | AolE9] Aol 27t AEst] BeSEE Hol Yok
US5 | o] AIEE U ARl mA gac
Y s T RelEd mA wARE d AEE & ge Ade g, | TAmer200)
US7 | o] AolEE U ANel BE Au2E AlEa.
US8 | ol Alo|EQ] W7ol F2E U el %A 1F & Qo
US9 | ol AolEL E2ER ol oluA 594 5¢ Zaet
USI0 | o AllEE @zﬁﬂol EISIerEy
HBI | oldd Adz A GEAZe 498 wia)
vags | HB2 | WA ol Zﬂaz% HET ARG 9TE ven H&“Zgéoj)‘g]i
HB3 | ol Adz AuA 59 Adg 42 A4S AR,
A7b PU1 of AolEY] o]HY AdxE oA #E =] Hr)
o %g PU2 o] Ao]E9 o]Ey Helzi= YA o}F fF&3ir} Davis[1989]
PU3 | o] AfoES| og AMZE 53] £& AHE B ZloT
IT1 | o] AlEd|A olely AdZ2 7ug A o
T [ M2 | e of AVEAA oy AREE FulEd Aoloh Davis[1989]
T3 | ol AolEdiA olgy ANZE 7uE 22 AFac
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ez Foje| ol ojilE Y&

Zglol 417 ol8d AolEs} B5A
A= Aol 37¢ Foh TAMO] #& o
e Aggolyol 71ee FFY A9
o AZd f84 e Wugz

ST Yo G B ATAAE TR
%9 Juglol Ag4ol A28 4849 FTe
Aolghn 88 4 o

H6 : Ag4e A28 f840 334 4
g uA,
Héa : AH440] A28 f840) mlxE §
e AAH TR 159 712 7o)
A 2§ Aol o5 @ ol E Bo|
A g,

3.3 S¥UY

<3% 1>% Zo] A% A7FEY FHES
AR st HES B4 HolHE 3
12 390, 29 Sed U
st BHATE
A zA o =

=} [o]
EESS

Huang and Chen[2006], Klepper[2002]¢] A 7&
HiEo 2 B AFd) oA Ao UdAE #
£ A4 B W4EL Davis[1989], Palmer
[2002]¢] A& T3 A EHUT

V. A3EA

4.1 7|2 EA ¥ B4 =7 &3

B aqnde] 453 24& 43 20073 4€
of & 629589 MEXAE vlE3te o] Fol 547%F
g 539 o] F Fe9H FAAS e
A Q)5 588 0] MERAE HFE EAo] AFL5Y
o 2 HAEEY2 7 AR 2439 A&
Ugo2E olgid AE WE AIAE U

22 920 247 0 YATS s
A o, $RANA AL Agol e ey
AOIE SE HAHA e, 1 Al
g AYe EUE AR $HE YA &

2 5 oYY AWxE AA Fajgt ¥l ¢
& 3955 (74.8%) 2.2 ol A

= TR IA 15

o w o 335 63.4% 76 57.1% 259 65.6%
o 193 36.6% 57 429% 136 34.4%
10tH 202 38.3% 55 41.4% 147 37.2%
o3 20t} 316 59.8% 74 55.6% 242 61.3%
30th 10 1.9% 4 3.0% 6 15.5%
158n 202 38.3% 55 41.4% 147 37.2%
Eig WEtn 314 59.5% 73 54.9% 241 61.0%
] 12 2.3% 5 3.7% 7 1.8%
A8 133 25.2% AATaA 1F N/A
[ 1:'@1 ~5§.1 267 50.6% ‘
631~103] 52 9.8% N/A TuAEA 1F
113 o] 76 14.4%
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FRlHED} KZE R840] ol2fd HER PojolTof n|xlEs 2
Hol e AAFRA 15 133113(252%)5&@ A3 o] 23 wjAe] FRsA T PLSE Hl WA
B2 o vyt $EAY HE 9 o3t o234 wjAoEL BAo| JhFdith et
203M| ol 1584 o] 202 (38.3%), i & £ ] A ARE dEY Aoyt A LISRELE
3147 (59.5%) I . Asich, B dFoAE olgd ddx 7od
2 A7 22 ) A8AG AA F A AAY o) EQ] A4 F A7 EA

A e E Urded, HuAEA 15
oj2d Ato]Eel|A o2 HE2E 18] o4 7
e Aol de SHAEE FAHULH, ¥
A TR 25 oled dd2E 2l o
A T Agol fley o2y AoEe 719
Sl gtry] Aol 5o AbJE AMEA Y] e
AR AT F&4% A8 &8
[

o}
=}
48 B9 7ted 4859 A¥0) 899 ¢
%
o

o

0%

HATFHRAEC] A EE AHES kY] o

27 7Pk
B o:]:rLoﬂ}ﬂ: oq:rLtn:ﬂg] Eﬂ];ﬂ HH% 9
8ta] PLS(Partial Least Square)E AM& 3}9&1:}
PLSE O £4& 943 240 729
99| b2, LISRELH} 7] 7] g%@
Z1RoR she 7)EY TR
2 7HAl F83 akolst Yok, dj &
EREX A vrs 34 359 #A
"l SAFHH L AEshed H, PLS
AR Mgt V& 72
2 A £HE AR AFRE

b O RRE A4 FTh

oﬁ

o_>t1.

>,

o

okl nE

AN r{m

A

‘“)(.'EL

4

rir

oo N AT o o2 e

e oE ko 2 Az i o
IR~ BT, N A 54
W
o =
M

ox

G
N
e
lo
o M
B
)
ol
>
% -
L
% w2 ok
_‘EL

-
A
o p A
%z
e
- JE fo of
Eﬂ g FE rlo
QL

_{

il

=L

o

o rlr

59 299 AYES RelFE A5E0] ol
2, ZYuFEel F5U5E dvh) 3 o 24
FE28 Ueh T—t— RYSE e

£3
& vt BAWHo R PISE A3 AT
4.2.2 Wy LM 23

4 =79 Y3 ¥4 (internal consistency),

A3 & (reliability) & 7 F3t7] 913 £ A0
Ae s &3 gE AT <F 3>
7t A wesh 4 daol oA Aguts ¢
3 e GEh AL vk AERE o g A5
}RE F21E @ 072 24 &4 H
o2 &2x T AFAEs A How AE
FHAT <FE 4o~<E >0 EHE FA NS
(composite reliability' CR) 9N &L §& Ho
i glon, HHFEEA (average variance ex-
tracted: AVE) #E EF 7|EA 058 502
A SAET7E AAE WA dadE AL Y
& HAFI o

()Y

d

i
l
1

I

4

4.2.3 =8 ElZM(convergent validity)
gl = El=hM(discriminant
validity) &=

2 wd BPAdE 2] st
£4 (confirmatory factor analy-
o zh g A Aol 0.70] 4ol
AE ACE Hotth <& 3> &
RE 89 FE 07014 Y
Eh o, “}E}H 2 AFdA FAF FAHA 29
G ATolA A8d FAETI £9
3 %%%1 de Aoz et

4 A F 5 (composite reliability)7} 0.7
=4 77 YA 9AAH 5 gy
Ao T = A Werts et al.,
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T840l ol2{d X FojolTo olx= FE

0.791 0.655 0.825
B4 0.913 0.836 0915 0.806 0.907 0.868
0.887 0.883 0.878
- 0.901 0.979 0.865
;1 3 0.916 0912 0.972 0.945 0.897 0.902
0.923 0.971 0.905
0.943 0.987 0.924
FRE} 0.950 0.943 0971 0.984 0.938 0917
0.948 0.982 0.930
0.773 0.722 0.779
0.757 0.842 0.709
0.758 0.832 0.713
0.758 0.780 0.730
AH4A 0.786 0.855 0792 0.811 0.76 0.927
0.826 0.835 0.806
0.802 0.836 0.767
0.726 0.693 0.722
0.768 0.793 0.744
0.730 0.735 0.706
0.886 0.881 0.878
e s 0.892 0.845 0.855 0.843 0.896 0.842
0.861 0873 0.841
Az 0.964 0.957 0.963 |
PPy 0.961 0.954 0.957 0.937 0.959 0.957
0.946 0914 0.958
0.965 0.981 0.956
Fojo= 0.965 0.961 0.976 0.974 0.959 0.952
0.959 0.968 0.952
1974]. <¥ 4>~<E 6>0)4 BE niol Zo] B AL 2321 9t Ao2 YeYTHGefen ef dl.,
7Y FAH =7 BF 070149 A NIEE 2000].
~

7HA I Qe A2 eyt =3 7 24 i
9 AVE %<& AT BEE A Wege
AVE %9 %97} 0.680014 0961410 & 7154
A 05ET & Aog et AAG +7 B3

AVE £4& 7 A9 AVEY AlFT9
&3 74 A W 7o FRASE vimshs
Aotk FAMF| AVE AFZ Fhol 1 AW
T O AAWRe 2E ARG 2
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Faldszt x|

At Bl g4 dd3 £ 4 I Chin,
1998]. <& 4>~<E >4 BE Hig} Zo] e
AAURFELY FRAA L AVE AFE #HS
TR W 2 AVE AFZ 3ol AAS F9 3
o 48 ARAFERY 282 H A7 24
=79 #EEEEe grd Ao Yeygd

<E 4>

[Ih]

BHE )

0.749
0.834
0.897

4.2.4 o7nd &

<IY 2>~<1Y 45 B 794 8% 7}
e ngo g AoE d7Rd g PLSE o] &3}
o B¢ Af2A 2+4 28 HA Y o)A
A 1%, AATFUAY A2ASG RS v

0.839

0.774

0.916

0.927

) @ 0.680

(2) E°12HA 0982 | 0949 | 0.639

@y TREH 0986 | 0961 | 0529 08
(4) &4 0887 | 0723 | 0571 | 0540 | 0598
) #e3F 0903 | 0759 | 0597 | 0553 | 059
6) T84 0960 | 0889 | 0594 | 0587 | 0550
@ T 0983 | 0950 | 0531 | 0494 | 0499

<i 6> EHHEEH FAMZIHFUEEX O§)

(1 =4 0904 | 0.760
(2 E92H¥ 0919 | 0790
@) TAEH 0951 | 0866
@) &4 0954 | 0.873
6) +d3F 0905 | 0.761
(6) 84 0972 | 0922
7y 7= 0969 | 0913

) 98 &S AVE AFS 4.
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00
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N
m
%0
ol
0x
o
i=
B
oC
[l
rZ
[
-l
=2
1o
H
2
o
>
rr
08
ob

3

T AT 21§59 A9 FPse NS
T 00194 Fuo=e F3 dF& v AT
A8 842 005 NFFEANA o3 4
< PR A2ASE vadE Y FPF
o] 0552 AZE F849 AZA4 02181
o w34 ol A FujA o gl BHAA &
A AAFAES] & FuiRAEY FujE =
BozH BRAAL E9dE AL RYFEy.
Fgd g IS viAe A 89E BEF

of W *

0.189%*

0.754**

FIT FFE /MAT Yoy F2EHo] A
2AF 0292 748 =34k ol AE B3 AT
fAEY FEPEL dods 89 F, EA o
HY Ad=2E AL3te FuAE FE9 T2
MR 28%E ¢ S o

T AGA 259 Adde o9 d=2A F
253 AZ4E F84 257 A +E 0.019)
A Fodxe fo3A gL vHY. = 7
fose 432 nAE 890 A4H F&
Aol A=2AF7} 05182 FEdl%F 02280 &
At FUIAFAEL B PF S B R

0.317**

R?=0.490

0.442%*
*p < 001

w p < 001

RZ=0.568

<3d 2> 28 SMZIHTA)

0.213*%*

0.233%=

0.731%*

<33 3> 2¥ 24

R?=10.501

0.525%*

R?=0.482

*p < 001
» p < 0.01
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FYER XUH REMo| olzld HHX Foje|o oixls HE

R?=0.475

0.118%*
R?=0.470

0.518%  * p < 0.01

0.742%* » p < 0.01

<33 4> 28 FMZYFHFEEA 28)

Mele] #edte JardA o] FujofRe U ko] FREEA Y 723
TS ZL ¢ 5 Ut FABFY AP &8 test A3, FHAF 724 A F #ol 414,
EE TAREA 15 AelE 2F fo Tz F249 A5 F #el 97725 0.05
Fe AL JRen B ARASIE  FYFEAA FoAveA HEEoRN F IF
W gt ARH o g 4 301691 AAE A o) FxAH Aol g AFE F U 28y,
A3 7HHE (HI~6)0E A5 4E 0.01, 0.0594] ANz {8 F2A9 A¢ F #2 181=
e et of Ade F 6@%01 |2y 005 FolsEolA fFolmstA &A YEbsH.

2 Ztolel thgk Chow

o

A
&
A

25 A

Adz Fuogze F8% QAYS RAFn Chow test® E3] AAAI Fz2o g =
HAD 2H2HY, THAEY} RYPE S Yo o2 2R 5, Ado] T I8 nAEAGY
e Tad Agusde 4530, S BAE] Y8t ME 8 FRAOE Y

FoOlAYAS AATAA e FEA FAY B RPPEY PR T P2y
M - ;

(structural homogeneity) & 55 ZAMeH7] &) o v & A2 A4 %S Smith-Satterthwait
2ol A2 Zo|7t deAE HAH F& ttestS Fotd EAMsHT B AFAA AE
Chow test® AAGHH T 7o Aol A& T 3t Smith-Satterthwait t-test 212 2] (1)3% 2ot
@AY F2EHAH FuEPol e ZAT [Chin, 2000].
<E 7> F Fcoh 2t F2 AS v REN

hd s b ket

Hla FHPs = T 3497

H2a HA = FEdF 219” Nz}

H3a 28 2HY = FYYF 1.64 A

H4a FAEN = 2% 1.69 A e

Hba AZte G848 = T 223" A&

Héa 84 = 49 F4A4 1.01 e

F) p<01, Tp<005 T p<00L

182 M4z ZYPEsAT 121



Felgsn X248 {840 olgd o

Hx puferol ojx|E=

b, —b,

VSi+S) o
xz Y

(bi: 1F 19 WIEES A, si: 2F 19 BF

9.3}, df: m+n-2)

t =

T R AE AFE ttestE F3 A%
A3}, 7Hd H2a& A ZE 7o) A E A
o 9A4 FEgFo] Fuoxe wxE ¥l
B A EAY B9 B8 A$R 001 AF
FEAN 2 ALE UgRy] gEd HAZ o
g Adz AATujzEo] FulAPARG £
3}3&’%4 FEE o B A ¢ 5 Yo A

&Y Aol AR B 7o
«1 o o & 9%& F= 422 Ugyh 7y
P57 'ﬁ‘%’“"ﬂ FEE MAE SUYES A
Bd, 92838 FAERE AT A
T+ & 9FE vAe 8902 YEyh, o
AzE 7o Fgol fe EEAA &AM 2R
TojzbEo] THE AFEEY AbEoY THE 5
3 AR TS Ry EY. a8y 349 3
Foe 7T B E Faadate 3¢ 7
Azl o & FFE 7R E AR JeyT o
Ae olgld Hdz 7§ FEEFE Fujol
HE ARs BolA1 JAZAY AR Eo}x
7l Wi EF HUxE Fojsts Agre 43
A SR A FUS A 2E By
o AHEAY e FYu gL Bolx
BeoE 7&Y ATFEF gASE A48 B
& Z}Karahanna et al., 1999).

4.2.5 TAE A+ ZHEN BY

2 479 Ade oYy ddz FaFE P
FF7F el A At m‘%‘ l Eéé B3E 7HA]
I A& BT Yot o7 A4 £ 7

Aoz w7 A 723‘%‘.9] 71, &
A7t B 2HERE
Hog 4vEgin.

LR
7HAL A F7b
o[ fstd, HF F&HHES

d Foid = dF FuAE A, FEHPF, A
Ze 84 74 453 -&(interaction) EHE
ARG 4524 e 2Adp 7oA Y
e 5YPded FARE/ALGE #8484
7t ZAHARET F(product-indicator) & 3} Al
A8t o] W& Chin[2003]0] A HaHH S
o, fE4 L Goodhue et al.[2007]9) 23t A
FHAS.

B4 23, <F 8o 2d FAY A5
o FEYFH A4E K& A $53&
3= gle ALeE JygRh. of A3 773
e '1:’*03 R e B B R e B B B
A E, A48 F&4 Fuldzd A=
FFY Aol UeYAT, Fuf 57t S
= ST = A *‘?*3153%4 AZE 8ol T
oo " YT ALHA WA=
B3AEEFHE YEhtE AL obd e HoETh
TE S SPAFNY FEAEol FALH
o2 fosta] & A% <1y 2>9 HARY
of Wolsd A,

<E 8> ZEe H43%HE 5 24

2 8% 03447 | 4.44
0.505 -
A2l {84 0.433" | 5.68
;2 7Y 0.162 | 0.56
R B EXAY 0.161 | 043
A" FEAXAEE 0.010 | 0.02
# " p<ooL

V. B ¢ HE

B d7e ol ddx 7 A, FAF A
g FoBEA 2159 TR AoiA FHPF
3 AZE 840l o AolE Hol=AE %}
olRE AL FHLoE AYHAY. 53], 7
SR (TAM)E 71& Zg o2 8o Hg @?i
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