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An Analysis of the Time-Lag Effects on the Investment
of Informatization for Industrial Human Resources

Gyoo Gun Lim" - Nam Jae Cho™ - Dae Chul Lee™

Abstract

Understanding of the length of time required to realize the return on the investment of infomatiza-
tion is important for policy makers and decision makers of information system adoption. Previous re-
searchers, however, assessed this issue with the performance measurement approach that was primarily
based on static point of view. However, the static analysis on the outcome of the informatization in-
vestment is limited in measuring the priori and ex ante effects of the informatization implementation
on temporal basis. This study present a methodology to capture the outcome of the informatization in-
vestment on dynamic basis. This assessment was performed based on an e-government project in
Korea, called “Industry Human Resource Project.” Particularly, the study addressed how long it takes
to obtain the benefit of WorkNet System, which was part of this Korean e-government project. We
proposed various approaches to illustrate the importance and temporal effect of the WorkNet System
by analyzing DB data, time reduction of WorkNet business processes and return of investment of IT.
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IT Investment, Worknet
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