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ABSTRACT

Knowledge resources are classified with two groups, the records produced by internal parts
of company and general information materials from external organizations. Production,
acquisition, storage, retrieval and utilization patterns of two groups became similar due to
digitization of knowledge resources. And separated RM and IM should be changed integrated
management concept. This paper compares RM and IM based on KM governance strategy and
several methods to integrate RM and IM. Especially the selection and identification of knowledge
resources, information systems to be integrated and the methods of integration and integrators
of public enterprises are presented.
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