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A Study on Continued Use of Online Shopping Site Using a
Weighted Expectation-Confirmation Model

"Sunro Lee* - Yon-Oh Jung**

m Abstract =

This paper investigates the value of the expectation-confirmation model(ECM) of IT continuance in the internet
shopping environments and attempts to expand the ECM with consideration of users diverse internet shopping
factors and their preferences. Here, the extended ECM measures the users expectation-confirmation separately
at the product, site and service levels, rather than treating it a single construct as measured in the original
model. Further, AHP has been used for assessing the relative importance among the shopping factors, and the
priority has been used for deriving weighted expectation-confirmation levels in the model. PLS analysis shows
that there are significant differences in path coefficients between the ECM and a weighted ECM. This indicates
that users preferences among the diverse shopping factors need to be properly assessed to better understand
the relationship between users expectation-confirmation and their continued usage behavior.
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