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Empirical Studies on the Conceptual Combination of Digital
Convergence Products
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- Abstract m-

A wide variety of convergent digital products are emerging through the combination of multiple independent
digital technologies. Digital convergence provides new revenue sources for businesses and new ways of satisfying
individual needs of consumers. Despite its business and consumer implications, little research has addressed how
people perceive or evaluate convergent products. This study aims at understanding how consumers interpret and
evaluate convergent digital products by conducting two consecutive studies. Firstly, a survey was conducted to
understand how people interpret convergent products in three ways suggested by the conceptual combination
theory based in cognitive science. Secondly, an experiment was conducted to investigate the impact of combina-
tion strategies and product similarities on user evatuation of convergent products. Study resuits indicate that
similarity of constituent products has a substantial effect on the interpretation of concept combination strategies.
Moreover, combination strategy and product similarity were found to have substantial effects on user compre-
hension, perceived newness, and preferences for convergent products. This paper ends with an examination of
the implications and limitations of the study results.

Keywords : Digital Convergence, Conceptual Combination Strategy, Product Similarity,
Comprehensibility, Newness, Preference
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