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A study on the typology of the medical claims review in terms of hospital department

Sinhyung Lee MD, PhD, FLMI, ARA

Paramedic, 9SInsurance Claim Adjustment Co. Ltd.

ABSTRACT

BACKGROUND : The medical claims review(MCR) is unique methodology of medical consultation in terms of

insurance claim administration in Korean insurance market, The most important practical matter in the MCR is

formatted question, In Korea, medical specialty is composed of 26 legally defined hospital departments, It is worth of

studying to investigate type of MCR by hospital departments,
METHODS : Fifty Cases of the MCR were selected randomly by statistical program SPSS among 1,032 cases which

were performed between April 1, 2006 and March 31 2007, All of selected cases were evaluated one insurance

doctor and made a score points from 0 to 10 in terms of hospital department,
RESULTS : Multidimensional scaling was performed. The MCR types - diagnosis, malignancy and cause of death

are located in the same 2-dimensional configuration area, It can be called as verification of benefit, Others are

advice, - such as causality, interpretation, translation, independent medical examination, and so on,

DISCUSSION : We can conclude the classification of MCR typology are two main subjects, verification and advice,

Theses results are same as previous article which was based on experience,
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Table 1. The number of medical consultation from April
2006 to March 2007,

Typology Number of cases
Diagnosis 402
Malignancy 313
Cause of death 130
Coding 82
Causality 56
Assessment 21
Operation 17
Interpretation 5
IME 4
etc 2
total 1,032

IME : independent medical examination

Table 2, This table shows proximity matrix
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Proximity Matrix

Absolute Euclidean Distance
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DENT ; dentistry, DRM ; dermatology, FM; family medicine, GS ; general surgery, NR ; neurology, NS ; neurosurgery, OBGY ; obstetrics and
gynecology, PED ; pediatrics, PRM ; physical and rehabilitation medicine, PSY ; psychology




Lee S: MCR typology due to clinical department

Table 3, This table shows configuration derived in 2 dimensions

Type of MCR Stimulates Coordinates
Stimulus number | Stimulus name Dimension 1 Dimension 2

1 Diagnosis -1.0516 -15506
2 Malignancy -0.7299 —1.2506
3 Cause of death -0.9207 -0.8155
4 Code -1.0908 1.4088
5 causality -0.0018 -0.6134
6 interpretation -0.5458 05076
7 operation 10406 01857
8 translation 15457 14943
9 ime 0.1647 -0.0573
10 etc 1.5896 0.6906
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Fig.1. This figure shows positioning map of MCR typology

Derived Stimulus Configuration

Individual differences (weighled) Euclidean dislance
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Fig2. This figure is scatter plot of the linear fit in Euclidian distance.

Derived Subject Weights

Individual differences (weighted) Euclidean distance
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