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ABSTRACT

This paper examined the relationship between job stressor and job satisfaction according to the
general property of disabled workers. Role ambiguity, role conflict, and role overload were cast as
the factors of job satisfaction to explore their relationship with the general property and type of

disabled workers.

The results revealed that role ambiguity had the strongest meaningful relationships with job
satisfaction and role conflict, role overload had not shown the meaningful relationships with their
job satisfaction. The reason of this results seemed to be from the fact that the work type available
or not available to disabled worker was determined beforehand according to their disability type.
Finally, these findings provide a guidelines of efficiency human resource management and strategic

development program for the disabled workers.
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