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and

Importance-Differentiation Matrix (I-D Matrix). Nowadays, every customer demands creative ideas on product
innovations in order to be satisfied her needs. However, most existing methods are limited to get creative ideas
that reflect customer needs. Any creative ideas that do not fully reflect custormer needs are obviously more
difficult to succeed in the market than thoes that reflect customer needs.
This paper distinguishes each quality elements the customer needs in terms of Kano Model. And it presents
the effective ways of generating creative ideas by I-D Matrix in order to overcome current uppermost Hmits.
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