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Abstract

As the service quality measurement has been developed, various fields of service quality measurement have

evolved. Especially the development of the mobile communication service and its status has been watched with

keen interest. The growth of mobile communications has not developed alone. It evolved with the growth of

the mobile communications company and the device manufacturer.

This research investigates the mutual relation sand influence between the service quality and the device

quality. This is a distinguished phenomenon within the existing research. Currently in Korea mobile devices

can be purchased independently of network provider; however, there are also arrangements whereby the

manufacturer supplies devices through only

selected service providers.

The model of service quality measurement is not a simple fragment model for the service quality anymore.
It is required to establish the ultimate model for the service quality to determine if the customer

differentiates between the device and service quality. Knowing if a customer differentiates between device and

service can aid strong brands when deciding which partners to select for collaborative strategies.

The aim of this research is to determine the significant difference between the models of service quality

measurement based on differing levels of brand awareness.

Keywords : Brand Awareness, Service quality, Product Quality
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