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ABSTRACT

This study aims to propose that archives introduce marketing strategies for their archival reference
services, Target marketing which is based on market segmentation for customer satisfaction is popular
among enterprises in these days. Market segmentation strategy of target marketing need to be used
for user centered archival reference services in archives. This study proposed that demographic,
geographic, psychographics, and use variables can be used for archival user segmentation. And for
the user segmentation, archives should collect data of use and users systematically.

Key Words: Archival Reference Services, Target Marketing, Market Segmentation,
Segmentation Variables
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1) Mary Jo Pugh, Providing Reference Services for Archives and Manuscripts, 2nd ed.(Chicago: Society of
American Archivists, 2005), p.24.

2) Bruce Dearstyne, Managing Historical Records Programs: A Guide for Historical Agencies(Lanham, Md.:
Scarecrow Press, 2000), p.102.

3) Ibid., p.105.
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4) Pugh, op. cit, p.24.

5) Gabrielle Blais and David Enns, “From Paper Archives to People Archives: Public Programming in the
Management of Archives,” Archivaria, No.31(Winter 1990-91), p.101.

6) Frank B Evans ed., The Administration of Modern Archives: A Select Bibliographic Guide(Washington,
D.C.: National Archives and Records Administration, 1970), pp.72-82.

7) Frances O'Donnell, “Reference Service in an Academic Archives,” The Journal of Academic Librarianship,
Vol.26, No.2(March 2000). p.110.

8) The Reference Librarian®] % =82 474 402 &7vd vt gich
Lucille Whalen ed. Reference Services in Archives(The Haworth Press Inc.: New York, 1987).
Laura B. Cohen ed. Reference Services for Archives and Manuscripts(The Haworth Press Inc.: New
York, 1997).

9) Blais and Enns, op.cit,, p.101.

10) Thomas H. Hickerson, “Ten Challenges for the Archival Profession,” American Archivist, Vol.64, No.1(2001),
pp.11-12.
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11) O'Donnell, op. cit. p.110.
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39) Yeo, Geoffrey. “Understanding Users and Use: A Market Segmentation Approach.” Journal of the Society of
Archivists, Vol. 26, No,1(2005), pp.28-43.
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*Geoffrey Yeo, “Understanding Users and Use: A Market Segmentation Approach.” Journal of the Society
of Archivists, Vol.26, No.1(2006). p.33.
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40) Anna Sexton et al,, “Understanding users: a prerequisite for developing new technologies,” Journal of the
Society of Archivists, Vol. 25, No.1(2004), p.40.
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41) Pugh, op. cit., pp.43-60.
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42) Rowley, op. cit., pp.160-161.

43) Elizabeth H. Smith, Customer Focus and Marketing in Archive Service Delivery: theory and practice,
Journal of the Society of Archivists, Vol.24, No,1(2003). pp.43-44.

44) Ibid, p.46.
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