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A Management Improvement Study by the Use Survey of an Academic Library
- Focused on the Analysis of Circulation Records of the C-Academic Library Users -
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ABSTRACT

The books and circulation-related data in the Library Automation System(LAS) of C-academic
library were collected and analyzed, and also the method which may be applied to the Customer
Relationship Management (CRM) based on the results was suggested in this paper. Collected data
were 269,387 bibliographic data of books, 12,281 patron data, and 39,269 circulation records.
User identity, circulation frequencies, total number of circulated books, and publication year as relation
factor from the analyzed data of circulation records were extracted. They were also analyzed, and
verified by correlation coefficient.
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53] 1,267 6,335 4.60 203 29 580 3.21
63| 932 5,592 4.52 213 30 630 2.77
78] 627 4,389 4.11 223] 292 484 3.36
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93| 314 2,826 4.20 243] 1 264 3.55
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2004 10,500 | 3.90| 3,990 | 10.04 258 | 12,619| 12.82 3.29
2003 11,928 | 4.43| 4,279 | 10.76 2.43| 13,058 | 13.26 2.99
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