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This study define the concepts of port logistics service by investigating various elements of port logistics service and

grouping them in six attributes using a Data Mining technique. The QFD (Quality Function Deployment) technique is ap-

plied to measure the quality of port logistics service, and those results arc analyzed. The DMQFD (Quality Function

Deployment using Data Mining) model proposed in this study is a model for analyzing of port logistics service quality

which is produced by combining those two stages. Using the DMQFD model, the requirements of customer could under-

stand more correctly and systematically, and it could be an alternative tool to accomplish a customer satisfaction.
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