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The effects of usage level of HIS on the requirement of CRM
changes in Hotels
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Abstract
connect Customer Relation Management(CRM) with the HIS. However, Hotel managers simply regard CRM as a
part of HIS but, CRM is a crucial information system like MRP in factory. Therefore, It is important to set up

Hotel Information Systems(HIS) has been used widely nowadays. Also, there is a requirement to

a long term strategy for CRM in Hotel business.

This study tested five hypotheses how requirement of CRM changes along increasing usage level of HIS in
Hotels. Statistical test and structured test by AMOS were used to verify the five hypotheses so that I could
extract HIS' characteristics. This study's results can be referred when Hotel managers make a decision how and
when for CRM.

key Words: Hotel Information Systems(HIS), Customer Relation Management(CRM), Structured Test, AMOS
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