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Development a self-report questionnaire-type scale for measuring user’s emotions

while using a2 product
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Abstract : The most common method in the psychological measuring method for measuring user’s emotions
is to indirectly measure the users emotion by using adjectives, called emotional words. The previous
research, in order to observe user’s emotional changes while they interact with a product, has extracted some
emotional words and representative emotions, and made a set of subjective evaluation scale. In addition to
adjective checklists, self-report questionnaire-type scales have been extensively used to assess user's
emotions, This research suggested a self-report questionnaire-type scale using the representative emotions
and a set of subjective evaluation scale made in the previous research, Also the reliability of the suggested
self-report questionnaire-type scale was confirmed through the analysis of Cronbach’s coefficient alpha.
Therefore, the self-report questionnaire-type scale extracted through this research can be used in various
ways fo measure a user’s user's emotions naturally expressed while using a product,
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