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An analysis of consumer choice between the Internet
and TV home shopping channels

GwangHoon Lee*
Abstract

Using survey data and the Heckit model that adequately controls the sample selection
bias, we analyze shoppers expenditure through two major emerging shopping channels:
Internet shopping and TV home shopping channels. Age, Internet experience, daily
Internet usage, the number of computers are factors that affect the ratio of consumers’
expenditure through Internet shopping relative to the expenditure through TV home
shopping. Shopping frequency which represents the shoppers’ incentives to reduce
transaction costs also has a positive effect on the proportion of shoppers’ expenditure
through the Internet shopping. Shoppers’perceptions of convenience, reliability, speed, and
diversity are also shown to affect shoppers’relative expenditure ratio through Internet
shopping. In contrast, shoppers’ perception of prices does not seem to affect their

purchasing behavior.

Keywords: Shopping Channel, Internet, TV, Consumer, Heckit
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