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Abstract

Recently, After Service(AS) management in apartment housing projects has been appeared as one of the major factors for
improving customer satisfaction, and increasing competitiveness and raising image of a company in construction industry. The
primary objective of this paper is to propose a web-based AS management system which enables field engineers to effectively
collect AS information required from customers and effectively manage the statuses and results of AS performed. It is
anticipated that the effective use of the system proposed in this paper would be able to improve communication efficiency
among the AS participants, and help field engineers systematically manage and accumulate data that might be utilized as a

reference in future construction projects.

Keywords : apartment housing, Web-based, quality inspection, defect management, After Service
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