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& utgoz AHAZH &4l i3] Likert 5
H Az Agd AQu)-E-L Jones(1998),
Lee and Cunningham(2001)¢] d7E& u}et
o ngAMu|zd i HH Fadd
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s Likert 53 HEZE, 283 AM31H A
#FH)] &S Jones et al.(2002)A4 AFEE 7]
2ES 7|22 EAR2Y A
A HAEEE 74 FE Y&S F4 -1
&ate] v &Aul 2 AFApet Y] ALY
A A9 FaAo dha] Likert 58 &
2 A3

3.5 7|&|F2)

718 FF £UTE AHA LA o
g F73E HAoz AHIgHY, FAHL
2 AWddst A olgE& FTE7)
Aste] Al FA¥E HEBE gFeAY
ARE FARE AT, £ AU MR FA
53 e PHE v|gtt. Griesinger
(1990)8] #A 3, Eeold), A o)
Likert 54 HEZ FAs A

3.6 HEEMT

HAEFAHAEE Ayl AZAd A A
Al o PdFe AR TAHHY HE9
AE, Aul&E o8 o 7Md WA e
sl AXe AE=2 Aeldth Gremler
(1995)¢] A& EUE & d7T 4Fd %
A A - Rastd EHFHE e o] &A
Lol el Likert 58 T2 A3

& AHESR e, 20061 49 10¥7E 44€
2047t A& Bz AFse 71ER
g e s F B0RE MESIA o]F o

ol rad E3e TR BRE A9
=

52738 240 A8

HEAE $YAY ATFAYA SHL
Adetns BT AL ool 59 J=8
Agstgon, guAEe AVgPAe

g A7 Sgsttd oA HA5Y A
2 % $AHYT #3e B $UAE B4
AN AdAR R, AT FFL
A8 FHAER FBBAYLE o8
AzRAL ANSAT. EF AFE AF

< $sf ZEWl &3 E4(Cronbach’s )
3]

2, B3R 43 99 UM aARNS
AR

ZA USR] AUREA AREEE AW EW
date] Aol 30%, AR 70%Z ojztel
247 ®eol BN, dRdEE A
HEd 20019 B2t 38%, 300 319, 40
g 20%co2 Jebdth Aol HSde
shao] 27%, 7YAFHE 21%, A¥d 17%<
o2 Jehgrh wgA o]&35+E AHn
A 17l 1317} 664%% 71 A 9
Ak 7S F €258 AHEd 201-300
el A7 Mg B2 26%2 JERST
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2.2 MEE &4 2.3 Bl 24
ZAME B3t 3" AEAY 4 g5 Ao BYEEE 1] gty <
of tidt tAFA, dBAH FE dEEAEE A QEAS AAs A "AAoE g
(E 1) AEE 24
N Hazk | Adigt H ¥##at | Cronbach's a
A AFA 327 1.00 475 2.4423 85035 804
N3 BEA 327 1.00 5.00 3.1775 88550 776
A A EH A A 327 1.00 5.00 3.2311 91843 756
288 AYn & | 327 1.00 5.00 2.9954 90804 814
AAAYu L | 327 1.5 5.00 4.2250 85778 743
AHE AR & | 327 1.00 5.00 2.8731 99808 808
718 F 9 327 1.00 5.00 3.2011 94897 923
HBEZA 327 1.00 5.00 3.6933 88409 754
dohiay] gate] B ATME 2B ¢ FEr} B4 dehgon) Ao feols
3 A4E VAT A2 AEIAROT, F F p<00l FRAA WIS Fodd A &
B OAFAY, AR 234, Ad5FAL, 2 st Bae AAGA Fe AEHoM B
A Aede g, A2A Aul g, AHEH A e ANF}AL
ey, 7185, HEFAHEAA 07014
o2 YEh} AN4FS BERTGT T £ 3 JAASD M
pi=s
(E 2) 2 ATCHol0) TfEt Holeol B4 Ay
Sl GFI AGFI RMR X2
AR AFA 934 923 032 3.647
Ao BEA 922 917 050 3547
A E R AL 941 923 043 3.348
E2HAYu & 937 900 037 3.749
Alg) & 7] e n) & 945 923 051 3.348
AL3] A A el v] & 914 903 043 3.453
7] 3] % 2] 923 901 050 2.317
AIZAE 934 911 052 3.367
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3.1 289 HMgN AZ 7 7Hde AFaAT
AAA) 2y HJEE HItE] §
Ao EQY FAMNEIRe ARTA
51 2 % %k 2 :} oo 3;],.‘?_
a9e <@ Bl ANDel o, of g o X A X 4B FASE GF
aud 928 olge Amnys Hgy 0T MR NFL S 728 ol8e 2
(E 3) TA7lH7te| AntatAl Y
B A 3} 7 2 284 | A93d | A8 1529 HE
7 =
Az4 | 2eA [Sexa| Agug (AR Adne| ] 24
AR 1 543(") | .491C7) 084 0’4 244 | -.080 026
AZFA 000 000 129 129 000 363 637
! 543(C°%) 1 830 | -.075 | 171C7) | .212C7) | -.280C) | .292(")
234 000 .000 179 002 000 000 000
Al 4917 | 830 1 -047 | 226C%) | 280C") | 2717 | 316(7)
EH2HAE | 000 .000 397 000 .000 000 000
E8 3 084 -075 -.047 1 271C% | 279C) | 445¢") | .160CT)
AYn1L | 129 179 397 000 000 000 004
R RS 084 | 171¢) | 226¢) | 271 1 111¢) | .306(") | .388(*)
AHulg | 129 002 000 000 045 000 000
AFE) A | 244C%) | 21207 | 280¢") | 279CT) | .111() 1 137¢) | 297
el & | .000 .000 000 000 045 013 .000
o -050 | -280C") | -271(") | 445C") | .306¢") | .1370) 1 104
713)% ]
363 .000 .000 000 000 013 061
g 026 | 202¢% | 316" | 160C") | .388C"%) | .297(") 104 1
dxEA
637 .000 .000 004 000 .000 061
(E 4) MAlzge| Mtz moX|$
AEA 5 HHre £
x2 0.050] % 333.00
Q) g 2 GFI 1 955
AGFI 1 917
RMR 0.05¢) 5} 042
NFI 1 911
ZRHEFR] 4
T NNFI 1 923
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3} AR A x?=333.00, p=.000,
GFI = .955, AGFI =.917, RMR = .042, NFI =
9111, NNFI=.924¢] & uYeArh
ARGt FERERAF] A=
g2 AgstA Jdehd 2ol glojA A

gt A ¢+ Atk

3.2 0jgAle] BASHO| HeiEIgol o
Al Wil Tt 71

< ‘l(')]’—o’]:l:‘f—f‘ p<.057F(E=0.114, C.R=2.168)

O o)l A2
1T

p<00l FEAA F9

b
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Ao AR HWE
AAH E
2 Adgu] Sl
=€ 45 A AR gl FoAE A

4

&

Mo H

3.3 7|z3¢

/Hoa]

e

s

3+ A

St Ao F

AF7MA 1, 2, 39 AFB=E, n{

At

obx) 1

£ ol
F40t 22X AHeful8nte TA|

o de

ZA3 Qi 25 Ao =& 3
35 =94 AYnEa A
AHEH

Aol

<E 5> uehd uie} Zo] WA A

B AF

(B 5) A AT2&He| HEAT

o) B gA9) 7)815 00

ojze g

A= Estimate SE. CR. P
7] 3] 5 ¢} <-- AR BEA | -005632 | 006173 | -091241 | 0.361553
EAAYNE | <- 7] 3|59} 0.43093 | 0.047182 | 9.133342" 0
EAAHHE | <-- AR WFA | 0114164 | 0052654 | 2.168182" | 0.030145
A AR & | <-- Az 234 | 0165273 | 0.052865 | 3.126338" | 0.00177
AB| A AHE & | <-- | AWSHFARL 03041 | 0.057783 | 5262785 | 1.42E-07
HBEFAHE <-- | X AHNNE | -001011 | 0.047746 | -0.21166 | 0.832372
AEIFZAHE <-- | ARE A AYEE | 0229778 | 0.043439 | 5289659 | 1.23E-07
HAEIFHE <-- | APAAYuE | 0373501 | 0.050544 | 7.389622"" 0
p<05 Tp<01 Tp<.001
AlA A+ Fold dFS WIS ¢ ge AuHEW AZAFE=-005, CR=
T ik =3 v gAY 4y RuAe] 1 -09D)E FoFFE p<0s FFAAM FstA
Mol AlEA Agu] gl v JFgd @ Ue Aoz wgAo 7|3 Aol 1
7ML 2 {FoFE p<OUE=016, CR Mol EeEl2] Au| o] WX JF H
=312) FEAA Fo Aoz YEeHe ZAFE=043, CR=913)= Hd+&
o, o] gAe] AYSHAto] AL A} p<.00l FFEAA Fo3 2oz Yerwtt

A Aol PR e G B M
A2AF7F E=030, CR=526% UuEeht

ol el At 4 5o AR B AF

AX= didae g8 X AT

el 713
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The Reasons for Store Loyalty of Beauty Service
: Transaction Cost Perspective

Park, Sun Ju *
Yi, Seong Keun**

ABSTRACT

Recently, the beauty service industry in Korea is growing rapidly as women have
increased role in society and consumers have more diversified desire for beauty. In that
sense, studies on the environment of transaction is necessary to maintain the customers
who use beauty service which is one of the most prominent services in Korea.
However, there is a lack of systematic investigation on that.

Under those circumstances, this study tries to propose strategies by shedding light on
the reasons of store loyalty based on empirical study. Furthermore, securing regular
customers is deemed to be the most important thing as the competition among stores
are getting fiercer in the wake of increase in the number of beauty salons.

In that light, this study tries to shed light on the transaction cost clearly which
affects the store loyalty, and focuses on the development of integrated research model
for the transaction cost related to the environmental characteristics of beauty service

industry and for the store loyalty.

Keywords: concentration of information, ambiguity of performance, transaction specific asset,
opportunism, physical cost, psychological transaction cost, social transaction cost, loyalty
to shop
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