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A7ZAx, s A 2 AASF FAe HAE A, BA= AfYAlHS
A=) WAY 89U BA= HAste 5ol FFE wReH, #ANANRE 9FE T
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3 Bde AAEE 1Ed FEEE H X
dxpo)|zo g AFE vi¢ P F3th
Aaker(1996)= Bd= 29 48 &
4, A4, AR & BAd= ARt 74
a2 AAstEnh £33 Keller(1993)= B

=
A A, &R|ALE
AzE7t gdan FeA, dEF &
SA 2005 o)A, ehidel 2002). zEx
olo ©f utolrt AT FAC QoA F
AL N=E 7138 AFdds A7ZEFH
= AHWebster 2000).
%, 54 Bd=¢ AHE 2n
AlZste Aol e JHXE Fo o
Ae a1 BA=9 APHS
LB AYE AFE 2

|2
Hox HJridss 24

L
op
NI S a8

4
>

_C'>_‘
Ry

Ho 2 o Ho
Y

hig
AN

pak Tk

o oY ol

B tlo 2> wu

]

st gl
B 5 FEARA oM Fad

&g @33t (Anderson and Weitz 1989;
Mohr and Nevin 1990). o]d] wie} #7FY
Aol ol &3 MPATE T2 ALY
S A dubz FAg#Ys L3988 T

4
g FAHoz AFH SHANE 1997

2713, AE9 2001, Anderson, Lodish
and Weitz 1987).
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= R At ERe dE UEL
d dHaAe 72 - 2dE A8 TR
Z ERoA ok sk vi¢ FoF A Eo]
o ol @ FWAN ZAdzolz BAdEE
Zdsolz EF R 7B #A 3o
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ole)) t3fA Bergstorm, Blumentahal,
and Crothers(2002)< 43 R Edd &
A FAAYe] BTt FFEE B
F3l T AN AT B
TFaeke Ao oA AdE
o] 2] %t
BAYES F3 WF A4 ¢

1=}
T =

rd= YAsE FI 2d= FU5)
Z'r:

Bl FdsdF FoUk 4
de Tt A AU F

9 3M(personal identification)$t At8A &
3H(social identification)® TEE 4 ok
(o] 5-A, 2ol 2004). F, YA FLE=
£ BRE=9} Ao} o FAMEE =7E
il‘%ﬁ Al wrEe AbE R FY
*}31;“ Aol 2&H7|E

=2
]
=2 TS o Hel—}\gt‘fl—t}:ﬂ_ &}
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= E7 499 vAS AFsETe il =8
EXELS 98 ANtz Edste Bl
Atk FtH(Solomon 1983). ©]gjdt &
A UERD GA A4 w3 9o vd
o dxete AAMALS Ad 71 A
2 EYstE Aol ArHGhose 2002). ©]
e Zdold Zdapolz BA=d] i
593 #AAE Yved ¢ A& Aotk
2.2 45

25 (conflict)o] & olggt HA= FAHHLY

!
J}ﬂ

33501 E gdE A2 FAYY EX
FEof FAAA F3 oA EA gt
(Brown and Day 1981, Stern and
El-Ansary 1992). 283 ol #3529 ¥
¢l thsll A Browersox and Cooper(1992)
= 5X BYR, X9 -9 498U,
AT Ao, Ao gk QlAle] Aol o]
dE27]9 Ao] & #F9 ddez A
B3E 1 o)
A, 25 U3 I+ F=
A
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oft
o
¥

Z59
41, #E 3 Y(power)He #A Tl 713
FHol ATFHANAGT, widS, ofF
2005; Etgar 1979; Roblchaux and
El-Ansary 1975). o]d] ute} Zd5o]l&d U
gt e g A7E Addez o
Ho] Qt}y. &3] A ol
A 53 o] AASY 7IEAN &
e a7 9 9% UE 39
Az, 7R3, 7249 2004).
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$ 2% omg AU U F, 25l
LAY YAGE NEAA BAY B
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A 712H BA B2 R AS
£ 9g ot old w #EH BA
Astel BAE WS gu = BARFY
T % 4 Atk 53 ZFF UAY B
AAE ZaAxo|= AlLWA AF vhehd
= Aapolnt.
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t}ajA] Hibbard, Kumar, and Stern(2001)

£ #A A (disengagement)E Bl THneglect)
o] GAS olE(exit)®] TAE T A
%lg]._'p_ Alr,} ._7 x]./}_;ao] )\1-3,-_;5]-%_0_ 53]]
e 2EEr e A W2e At
A Bty Rgghs =7 #AE 8
2871 e R o|th(Halinen-Kaila and
Thtinen 2002; Jap and Ganesan 2000).

wa}a] olel Ze MIPATE A A,

E2 —’F%-‘ﬂ ghEo] gl HAEHH, BA
A9 dlol He EUNEHH EIAALE 9

Ast= 7Askel A=(Ping 1999, 1995, 1993;
Hocutt 1998; Stewart 1998) Wk ol 2 ¥ 9
E- U] (goal incongruity)t 25 (conflict)®]
LSt BEUED B3 Aol B A
< #AMAE 2302 F ke Aotk

o]2]§t ZHollA Halinen-Kaila and Thtinen
(2002)= #BANAE nste= SAdAME
dutzron A7 HHZQ] A A
goju} Az ddio] dist YA} F7HE 3
9, dAe] FEYeY BAE FAs= A
7 Aste Ao £4& Hrieke Aol
Aok ot a3 of dACAME oE
A 3] -&(switching costs),
a8]n A EFAHHtransaction  specific
investment) S°] I EH= ZHdo] rtn
#th(Heide and Weiss 1995; Hocutt 1998;
Stewart 1998, Ping 1997).
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Thtinen 2002).
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o A F=2 dFAG. 2FAL FE3
2 FoME A% AFUANARD g
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zAUH9 2= ARFYAo

ggk-g mX i ok

+A Bergstorm, Blumentahal, and Crothers

(2002 EHAQ WF 2d9E M=

ey Ze A 7HR &Fo] Aol

AAEL Jot RA, P 2AEF BA=
[o]

ste] &R ARYAIAe] Yojok &

ofi

-

9. B4, 2A= 742 % BAYe] PP
stalo] Qlojo} @t AA, BAse Rz
e x4 A ¥ T ALy A
AAA BTk el
oee HAL T 2He 2E FHY
& BASs} 27eE BEe oldE & 3
o, E# o]E AN TN B§Y
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9. EH olg@ FAL Fa 27 R
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FiAg Rolth
A4 70 BAE ARUACIHe] EEFE
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ditx oz AFELS Aol nigE F,
dah, v HS AT it £ BEE
< 98 Fastn EYste Aol Anx
S HSolomon 1983). FE WFEAY A
ZApnel 3 Adbnt vjAEe dR|Ee A
AL Ad 7del #Asa FYste B
°] tHGhose 2002).
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2goE BPen 237 z2dde @
Aol 7Edoz 2ERAL AU U
(eAZ, 788, 74 2004). olol W}

Az Ao WA HAHA @ A
%, ZFFE0 Eokd BANAY sbey
T Eold Zo]tiMorgan and Hunt 1994).
% Eafel 9st Lrstel 2
oA QeId ZHo] e F¢ suHe
=& gT._‘_z}o]z ANAEe 2. Bul o}
Yet olel me 7] zazolz A2
sro} FAHAT G Aold,

7Hd 11 250l 255 BANA dx

& Fobd Aolnt.

2006“‘ 5é 22%1TE1 6& 397HA o
Zol @A ARHYD AR I
235 QAols, MBS JHE AR WES
o 11 WYg F vEIA 4EL A3
stk ARZA @4 2 dFdNE =
Aol AFshe] HEHHE T HE
#2 FRsAh

55 4R A7 BYHE FoA)
71 98 oA 2L olzulelE A T
Ao)etn Brotel BAE W oa)s
a‘ﬂ;‘(}o]z zJZE \;H)\]-Oi /«1;\]3]_931;}.
gAe & AEgA 235U

of¥
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>

(E 1) Z22| £

T g5 HeE | H)E

9] 4 158 | 69%

A w2 39 17%

TRl =) Eaiwf 19 | 83%
4% PCH T 3.1%
71k 6 2.6%

Al 229 | 100%

xiEa 206 | 9%

Bk 11 4.8%

zPxjol=| B AE | 8 3.5%
gFHY s 3 1.3%
7)€ 1 4%

kil 229 | 100%

EE SAEES S (multi
-items)o. 2 ZAHYew, 7d HEE A}
3l ZA3slgnt. BdE SN 2 A
HEF EAE= Heide and John (1988)¢]
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g & 7] o AT wEFe] FAog T PPl R Alawlo] By HEgeA =48
=438tk o A&l

AFrUAlRAY ASole HAFE1997), BA= UYAsges 2ds FAdAZEE )
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(E 2) d7e0l xNH He| U HA
2 EEEEL 55
AEBD w39 Aaol¥
Aze SEG 494
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N R Aue AR
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HaE 353 DEAE
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Ze dez 3starh agn o4,

Hoh20049 5 F45ta A4 7
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a5 AU, WS, oFP005)
A7E AT Zahsfol= Axyel Aot
447 BASAFE Teldtel 5709 B
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AN = Fud, 222006, b),

Ping(199%5)8] AT& vlgoz £ d79 &
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2
-
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gz 2 <Ql#M (exploratory
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g o]&3le S st g 2 A
8L AT, ofF YA dE
A(confirmatory factor analysis: CFA)3}
A28 (path analysis)& %3] AF7HE<
AZsg B84 QBN A &
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] o] &5 AUt
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R
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ATEE 16 77 23 11 .02 22
e e 7S 29 79 04 17 15 .01
g3 373 i“ Hd A A 28 67 16 19 45 05
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An Exploratory Study on the Structural Relationship of
Brand Equity, Internal Brand, Conflict and Relationship

Dissolution on Franchise System

Kyung Min Kim*
June-Hee Na**
Young-Chan Lee***

Abstract

The relation between franchiser and franchisee participated the franchise system was
studied focused on brand for the correlation of relationship dissolution. Basically the
relation among brand equity, internal brand, conflict and relationship dissolution based
on brand on franchise system were investigated. The study of external factor and
mternal oﬁe of brand recognized by franchisee was conducted. The questionnaire was
carried out for franchisee participated of national franchise system.

The results showed that the brand external factor of brand transaction cost, brand
equity and brand communication had influence on brand dissolution by the affection of
brand identification and conflict classified as brand internal factor. In addition, brand
internal reinforcement factor affected brand dissolution also. The structural causal
inference between internal factor and external one was examined.

Finally, the theoretical and managerial insight were suggested on the brand role for
the consecutive relation as well as the limit of the study and future suggestion were
included.

Keywords: Franchise System, Brand Equity, Internal Brand, Brand Internalization, Conflict.
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