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Hint and Nevin (1974) v v v
Lusch (1976) v v v
Lusch (1977) v v v
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9} | Frazier and Surmers (1%%6) v v v v
= | Strutton, Pelton, and Lumpkin J
2 | (1%
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g
N
)
o
x

2 7h8A

lo

o

ol

RO

7Hd 1:

ZRAo) = &
Acte g FA7]
A1 okzl Alo)
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WA BRo AF U Aulad] Re A
Y3} Aqle] 2o EAT A7 & 3
g Aol

sttt AzZbsle AES & F Atk

E Rens 288 FAAS fAsteE
¥H tuge BEeFY A4 IS
a7eE ANY 54 7%, 92 s

Aol Ao 1L & Utk
ohge ZAsolz riREFSl A
Atolole o) PArgel AAYTH HEA
A Wa A4 Rolx 9 4 Aok o
2o 2% a70 ZAYE YolE HZG
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(conflict)& %, FEAZA 71540 Atk
A}A 2 Raven and Kruglanski(1970)© 2
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B9, @494 EYA, d9EdAE &
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299 4 dd. dE B ¥59 A
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& e Aol MR Aol i AA
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o s 2 JHXAA7 -F’r’\}ﬂ
(Frazier and Rody 1991). 9202
Zz 25 73 e %%7_1]-‘3 253 3
X4°ﬂ gk A YL P 2 R
= d

1 =
7L 77

Moz o2 o

% o o : b

I Sl Y
2 DV £ A T < (- .

ox
tw
k!

&
Y
i
)
Sk
o,

0

~—\9
N
)
o2

L

¢
RS
o 4

ot 1AL EHAA AL AS o]
ole] mae A Arel shAwo] HLa
obgt 193 o PP 3ol HEolth

(Ruekert and Walker 1987; Spiro, Perreault,

and Reynolds 1977).

agtel]l ZAxtel= BR JMHA o
3 A Le oA =AY stBHY 7
AA HF Qo FA Atolo] AFS st
A7 b e Ax FAF /4 Ae=
) ’b‘i"é T (norm of reciprocity)
wetn AzEte dARRE
YA = ET3a A5 HA
2338 AZAZE £ ok 23t
31 JtHGouldner 1960). 2] 2 Y& 7}
B dig RAoz ofd F don,
upEly BRol 2 Frte AT 72
5% 29F gsiAIA 2 Aot AA=R
Lusch(1976), W3¢, AR, A7 3H2004)
59 AFAFANAM ZAxpo]2 EF9 XY
< 7t AT A5E AaATE 2FAE)

ebgte,

T

of £ it o

ox o flo £
l‘ﬂi

L
to
lo

i mlo

0%

N
-

A4 4 Zdsolz BHel A @

Ade Farel BEe ANV,

7Hd 51 Zdxjol= ER-o) Jheiid] i
A

Ade G FUA 9} vloj =
o Zu#AE %x

A718 93 AAR 7Y &S 94l
2o Fdste TFEAEANAE ZA
H BEA7 A2 #S9 FH olgrolr}

(Geyskens, Steenkamp, and Kumar 1999).

AL Zdxolz AAYAE whATHA |,
sZazolz spwAde) Zasolz2RE
Sel AAA wad da $Edny o



44 [TAF MI2AH WY

HF 2Ree #All sty #F
o7t Aold Reln, AAX Eqt
Va4 E @A g A5 Eo J;
Zoltt, oje} L AHAH wFe AT
gk vlolu A JFPL Ut {FF Hofo
Arndt and Oggard(1986), Brown, Lusch,
and Smith(1991), Dwyer(1980), Rosenberg
and Stern(1971)¢] AF AT Geyskens,
Steenkamp, and Kumar(1999)¢] we}&4
AME 4FE vt o

S ZTdxlolR BHRo yiaA Alo]g]

T2 AR A (trust)ll = FAH 3 3
Fe F Aotk FEEAETAHY Aol A

+ % #GEY9 HEA(expertise), Al
gl (reliability), $33 < %(benevolent
intention) 27 WA= doide] uldt
2, 24, Bv 7IH2 Ao driGanesan
1994). & Age P FAHE g
Al A LAY} 3 FA¢ AHe &3
o HAFoR
1997). 2= A
7HA &HE

rr

= tHDoney and Cannon

%3
4
& Ay $EHe T
al
A

WY nE ot

A AG71A A
(credibility)e]@ ZFoide] e HEg
Aol AN w3tA =AY F e
iAol sldx e ARE a9, ¢35
“d(benevolence)ol & A 22 3o A
< o AHgdgo] FAAY ololg FF
g &71% =7t dna de AEE ov
S Rojnh. T Axtol= BE e s A}
o] #FL 7t AAFE B
A0 W ZldE "ol=d Fojm,
o]’“(credlblhty)oﬂ g Gris &
HEol, 252 25 7ol &7
el zte= /}lﬂ"ﬂ —‘?‘7‘379. FEFS 1d R0

o}, AAZ Stern, Stemnthal, and Craig(1973)

p

+> # 4

r)~

oly

—_—

X

L

AT Z5E AFE A=
Z\_Q_.‘.?; et 28 Geyskens, Steenkamp,
and Kumar(1999)9] wEel2AoME Z%
< AF e wloly A AWy AT
Zdaol=z ZiwAo] o tE =
AEe ¥ Alole dx], BYx AR
M E FFE $E + Utk Morgan
and Hunt (1994) FEHZ 7Y Alold
e 7FX&(shared values), & “8%,
ZE, A g T84, JAA, AIA
of fg FF5 2d7o] YAH Y&+E
A7 F7hete Ae RYFAd. =
Nicholson, Compeay, and Sethi(2001)% T
w27} Bl ztel] s AA)sHE “AMg 7hx]
#o] {-AA (similarity of business values)”
o] EE Hulatel] i3t N7} Ftel=
A BAFJY. 283 Anderson and
Weitz(1989)9] AFME RFEHF2TAHK
Atole] “Zx o #X]A(goal congruence)”
o] AFE FIHAFIE Aoz Yyt
H olg9 dFNA o EFH(power
imbalance) ¢kt FEU] dig AHNE
Tt AFE AEATE A e
RAeg Ugyith sl E Zdzpol=
ERo 7 Alelel B EYX, FAQ
2 EYA, d9EIHE 7}“32“1 —‘?’-"ﬂ
&l AR sE AW
of mpoluj 2ol
‘ﬂg] 7Lot}7<4 T
UAE P FAHYE
g 25 EH??_ A718 A=EE BAAE

Al o]u}

e
2
tw ©
lo,
oft
ox o
O
HU
o
2
ruﬁ
o
L
2o
7>



TEHXIO|Z A|ARQ| X|M EUX|TH FHA BB, 2T, 2, SN 0X)= BT 45

_’

L]
2o, AAE T3 FA
£9o Axgtn B ¢ Qv AAH 9L
A Pl Fejxe ¢ }
o]tHGanesan 1994). 534 #A 2
o] FHAPL gL PFo FIFS
3 FHA o|EF AMF wE o|E& Tata
A tHAdams 1965, Kelly and Thibaut
1978). X &#<Q0 FAGA HAHY A

HE wEe ade U4

2

= < FAEFE
Aoloy o]t FHI &A= AME7t

EUEoz fAe] B QA8 7}
gL avtE BERE AFEA] &4 2 A
ot #d AAA DELTF & ML
avkg 254 g 72 F3A3 AEA
< AAsHA 2 Aotk st AA A
BEE gy er sy BRUE IHT
AEAR JhEe HEyd #HE 23
Acte S ZHA & Aol =F 7t
He] BAA wEe ERo AT HE
Aol gig D= BEAAH £ Aotk

38 Anderson and Weitz(1989), Chiou,

Hsieh, and Yang(2004), Dyer and Chu(2000)
o AFZA7L RAFE RAAMY, F ¥4 E9
ANF s FEYZ} AT XY YA E

Z718 4 gl Talxlo]l=z EiEo| xgs

< v e AF FAdRAd da
BRo dig #Aae v|gezA 24
o] th(Chiou, Hsieh, and Yang 2004). &

EF ol 42F AL sE o]

ox kI e oox rlr 4T W o of

of Wg 714

a3 ZPxe|R B
o] A== 718 A e F <Y (commitment) A
g F7HAE Reolth AHEA A7 24
of 3R] dFE Tve R dsAe
4

TE°] A EF YA
g 2748 HoFn UHeg, Andaleeb
1996; Crosby, Evans, and Cowles 1990;
Geyskens, Steenkamp, and Kumar 1989;
Morgan and Hunt 1994). &3¢ n% 9
ARRZE BAA EYste ol T g 7HA
t Adidae LA BAN FAE 9
Hojg =€ 9F Fadvin Uyl o
o]tH{Morgan and Hunt 1934). 18y
BAY tEd B4 4 FARRA 2R
# ok (vulnerability) & FuWHahs, wehA
FAAE L A Eee vk A Jo
(Chiou, Hsieh, and Yang 2004). 1322
wZHAL FAE AT Edo] A7l A
Ae AF7 A oltiDoney and Cannon
1997; Ganesan 1994). ©hA] TalA] 217}
P Jde nEFBJA QA= FAAL
o] BF #AA Z7HAE Fol H7HE Ao
WAl EdstnA st &57F kA
A o] tH(Chaudhuri and Holbrook 2001).

Aatolz Tt E]d] dsiM e
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4 oz Bt A Tdxpelz Ax
Yol WEHY BAH S4o] 39 9
Aol U@ Aok HolA, Brel A9
of QITh¥ @ Hol Laxolz= WAl B
U o197 grke HolX B¥ A 7
WA 2ol U AFE U Fasto
2 ohg AU% 2YY BAE I9EA

(dependence)®l 7H'dE& FHE Ao 7}
T3t FEAE YUY dEHE A
o B 248 A% A Ao A
o 2 ooz AY¥ 4 UH(Beier
and Stern 1969; Frazier 1983; Kumar,
Scheer, and Steenkamp 1995). ARdAF =
dxtolz BRo UL 7HEAH dFNA
Y QYE d8¥ A(resource)°]H,
Fr&d Aol FRE 93t e 2
Hol &g Fyte] glomz ZWxo]|=
BAA EdsA AHEIR 2005 Tikoo
2002). SJ&Aol EQd AL IS
Fre 97AFE 220059 ZAx
ojzd did AT oflzt YWkl H
T 2oFe FFoA Wo] Holg 4 Ut
(eg., @719, HZFF 2003; Andaleeb 1996;
Goodman and Dion 2001; Kumar, Scheer,
and Steenkamp 1995).

74 6 ZAolx AAWAY FAY BE
e wRo Auge BEL ga
A

4 70 ZAgolz RE e} SR Apole
25 BRo U@ shugel A
gg paA,

7hAd 8: Zallxjo]l= Bl sluiye BEY

Ax 25 dg 7h33e] A3
€ FaAn

7Hd 90 ZAAolz Tt AAH wF
2 %o g sy s
7M1

7H 100 ZAAolz ERY XYe 2R
o e 7t AHE T
2.

7Hd 110 Zdzelz R tig 7
o A= 7tade =98 7t
Al

7t 120 Zdzelz R st of
& Ade 7hEEY 2de 3
Al



ZAL 717 3F Fbe & 421789 U
Mo gk HEFo] ANEHIALH, o] F 270
e} 7hegidel AEERAM dzed. &
gAEdAE At ko= £ 134 A
g Age EHolEs @¥el ¢4
3 578 AT 266709 SH HEAT A
FH o2 MNEHAJNFEEHE 629%).

3

2.

Pk

2.1 X

ZTPxolZ2 EF AL AIAE, 77
g98%F A4, u5FAY Al 7EA] A HQ
A Myl ZADAAA EZHAE, F
FEE9 A APFF(2000), AFE, A
2, AAER(2000), &A8H2003), Coughlan,
Anderson, Stern, and El-Ansary(2001),
Hing(1995)8] A7l 7|zt #d9
ZAAE YL “XYo] AF UV EY
g “x]Yo] ofF didsttt’7hx ] 74 HA
H57) AgHRen, 7 g Eote &3
FEEL 3 2o

m X (6ER)

) SlA/7ZE s #Hd =

2) AY, HE 2 AF 24 siZF] A

3 BIANE H AFE

4) EAreel A7)1A 29 A

5) BEALE AT EApA A W

n OHAE 23 X G &3)

1) ZAxpol= AAHA vARH/ RS

2) AE AA e 8= wAG/ASF A4

3) A AAARY AF

¢

o oX

M

1) ¢ g AT L B

2) HE AQFe) g 28 2 FA

3 Aol Y & L T Lz
A

2.2 Y]

N sk CEEDELS

4 BYA, F4RYXN

4 A43te] 5 vAdez

FAHE BGHA Adolth. o FAA &
Sl

8
-4
i
Ja
=]
ih
o,
i)
r {
i
s
A
e
o
N
rir
N
)

(cf. Coughlan, Anderson, Stern, and
El-Ansary 2001), &3, 2.A41=(2004), g
A+21(2004), Rizzo, House, and Lirtzman
(1970)0l] 71&3te] 45T EB8AY, &
A g Al AExe EEHY, A2
Ao gk EX9 37} FEo] AMEEHA
o g o AHFA A4 Aol= Boyle,
Dwyer, Robicheaux, and Simpson{(1992),
Skinner, Gassenheimer, and Kelly(1992)7}
A3 #(coercive power)el &AL 93}
o AlEgd FEEE FRZ sto] o A
FE WA dEAEe FBE Hste A
g Zabel Ragt 9 523 iy

A, @714 oloel H4 87, YA

ooy M

=
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A el A
so guze
B4 #EE R

A F=ol AgHAT A
2R354y, g 93 ¥
‘2A A YF 2R
‘BA S AR 73 HEt
AgH e,

47
[e=]
L
)=
R

2.3 ZHA oHF

=

TPsol2 SR AAH BEL W

AR 43k AR A F 7] A4
9 BEAdes Jdued, 23RS
g Al 2REQUM, EARO0D,

Geyskens and Steenkamp(2000)¢] |FEo
ZzH% vHAY A Sd 9HEF =
ol Zdxloj=2 B9 o]nx] HA
—143”%(“1]# o 74, AFY AwrA]

, AR AE 7R, A AE 387
4 —’F*’\fﬂ 571 35, AT F3 FHY
BE SAde AdHE uidY 2], IX
o] #A HE Ax9 27 FHo] AL
Aok AP R ‘o) BEREToz REH
“of 9 WF"7A 9] TH HE7l AFSEH AT
2.4 s
E d3E Jehn(19M4)& uat 258 3
A5 (task  conflict)® ZAAHY ZF

(emotional conflict)?] EFHA Nde=z
olahstn, FEA4, WEF(2000), Jehn(1994)
o AFNEE Fx3te] ZWAo]= e}
7t Atele] ZF SAE AT FEES

ettt AdAFY SHdde 479
w89 oAdH, AHAAY Abe], HE 2
P BEE gAFE, MEY 7d Ao,
BALel Ftolete 57 #Eo] ALEHAG

2o AHAY. A=PHzE W 2
A grERe Bw ague 74 3
A HEs} ol gugin

2.5 4=
Zdatolz iy el B g s
o ZRFFEL HFA, AES@00), =7

He9(2003), Ganesan(1994), Morgan
d Hunt(1994)& 7122 7BEE ot #A}
94 ofLolg) Ak Pz x|, 71EH
Ao} a:] o)y} o] zsg X-]Z])v] A
B A4, vjd 1A 77 gEo] &3
o AMEEAL, ‘M 1¥A @I RH
‘AT 280979 73 YAE A&7}t AL
At

[e]

1A/

2.6 22

7Hd 299 FA3d e 84, 4ES
(2001), wigd, ©A£(2005), Ganesan
(1994), Morgan and Hunt(1994)o) 7}%3}
o JigE A&, 43 FAY YA,
A7IF85E A% BAFA =9, 1F9
A, BAEA FoA9 A4, N, #A
Z3tel AAelgte 7/ FEo] ALEHA
. A=y e “dE 21¥A AR EH
‘A aEgry 73 HAE HIIL AR
H A



DRMKIO|E AIAEQ) XML E2ELX It BHIN 205, 25, LB, S DIXIE Y 49

A9 HEFEA A8 F 2657
WAfol= 7B FQ
<E 2>¢ 2t} wjFgH
2647H H4E % 10-19%

2 364%9] H&S AA
33, 20—2933 o] 75702 28.4%, 30-39%
o] 40702 152%°l Zatdrt. ulFwA <]
FEEYTFL 23064, EFAXE 13589
2 UgRd £ HFE A3 FHAG
Eely 23 v 2657] HE F 3-4F9)
BAZ R21%2 7HY =2 BEE JYEY
om 5-680°] 7672 287%, 1 tg 1-2
o] 53702 20.0%9 H|&S BAr 4
Y g FERYFLE 3899, EFHAE
241822 YEiyith ofge] 9 niEdd
SHAX 17270 AE F 1,000+~ 999%
dol 69702 401%<] 7H¢ =2 Hj&g B
[, I TS 1,000 wuko) 527Hi
30.2%, 2,0009+41-2,999%H 0] 23702 13.4%
91 &2 et 4 &l gEgd
8129+, EFHAE 14759902 At
o},

we rlo

e

A 7Hdst A=
A " AR oAM= 2657 &
o] ¥k FxQl 13178 HE} ‘A
FHEE A 53 1(49.4%),
2 A9 7IAF7E 500 HE
(189%), ‘Zdzto]l= wred3]'7} 3670 HE
° 59
7

RO AU )

dlo o> o i

. i?, “\.J;‘ o 32 o
2 = o=
R

(13.6%), ‘Aeid’e]l 870 HZ(3.0%)
Mz Jeisth adan 783N

Z 26571 7t983 % ‘1d wwbo] 7678 FX
2 287%9 7H & ¥1&S BHiey, 1
g2 ‘1d oladellA 2d wubo] 527 HXE
(19.6%), 2 o]dolx 3d mgro] 497)
HI(185%), 3 ool A 4d migro] 39
N AE(147%) 59 €42 JER 7}
AZ A7z BEHFLS 2829709, EFH
e 21367092 vEbs

2. SHHES| Mzl U Bl 24

2 dTMe SHERY 33 2 g
2 BEAE W gl 24X Agsdo A
A A GARA ZF FANEE FAANG
32019 EAYUEEZ Ugte 2Ew <&
Z(Cronbach’s alpha) #& AAtslel W
dBEE BRIske FAld 44 adeMde
st Zb FAANEY] 2R (dimensionality)-S
AE3NY. a2 A% RE FAMNE(EE )
2ahe] ot &3A47F Nunnally(1978)
7t AAIE dw)E 078 sl Aoz
veht WA dagdd EA7E gle ez
Hetgtth 5370d A4 8Q0E Ateld] A
BAA AL st gz golE A
g 1] 2 2}3] A (oblique
rotation) BEE ol &slded, 1 Ao I
Zo  Zldstgd A FZ(dimension
structure)”t ZtHE = UTE Aol o
iR R 73‘”‘1] , AR A, 2&FH] 3
H AR, BYA ] tisiAE ?}‘J-"J 434
% df&££*§4 270 ztdol A=A
E AAA dEoe AR, AT
o] 274 Ap4, Z—-I‘:Oﬂ%:— A7 FIH gAA
Z5o 27 Aol &AMste Aoz YE

ld
mlo w
OF“
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g} @9 A2e 29 HE:
Z

2} A (unidimensionality)-& %

A
Upebge,
(E 2) B2l 54
(ohteixl) (Balg 27 = =)
Hlx % Hlx %
105 w gt 24 9.1 21¢1e A7)0 131 494
10-199 % 36.4 A&, AR 714 50 189
20-29% 75 284 X P xjo] Zutet3) 36 136
30-39% 0| 152 RER 31 | 117
40-493 17 65 TVZ# 8 | 30
509 o} 12 45 Adoz JTaEA 4] 15
“ ﬁ A3 £9oZ Ast| 4 | 15
BZ - 28063 Avpid A8 2ad] 1] 4
EEWA = 1358%
n = 264 n = 265
(& Z9Y £(HF M2 GteiAIZY
i, % R %
04 23 87 13 vjgt 76 287
1-2% 53 20.0 18 o4 - 2d mgt 52 196
3-49 8 321 24 o4 - 39 mgt 49 185
5-6% 76 28.7 3d oA - 49 wigt 39 147
7-89 16 6.1 44 o) - 59 mw 24 9.1
9-124% 12 45 54 o)A 25 94
He = 3.899 e = 282970 €
®xgAA = 2419 EEHA = 2136709
n = 265 n = 265
(2 ojE)
HE %
1,0005+ ©) gk 52 30.2
1,000-1,9997Hg) 69 40.1
2,000-2,9997H 23 134
3,000-3,9995H 11 76
4,000-4,9997H 6 35
5,0005H1 o] 10 6.4
H = 1,8129+H%
EFHA = 147571
n = 172




THXI0|X A[ARIQ| XML EXX7L B 2F, 2T, &, SUY 0= Y 5

= A dAdAE AMOS 508 o) &3 57
12} 2218 Q15 A (confirmatory factor analy- 3 AEZL gA] o|FoH . o] SHE L
sis) S E3l9 Y TR AN 2 HE Ae EF/dEd AY, EUA], FAH T

o NPA AR olRolHG BA2A = AS dANE A4 FHLAY A

249 HAlAE FAAS 62 JlFos  PTEY PBL AT FANEY 2HYE
z3pde APEE ANSGE FHS] 4 o2 AEHY ® o] 2% FUAARH
AR FHED B4 2% FAANE AAE FRAF 62 1Foz 2yudd

l

9 A FEIF BF FAHAeH, &3 AP g Adste FHEol AAHIJL
2ds9 HYErt BF $EA UERH o] fAdA A 4 HF SAHEE
(<K® 3> Fx). a8 289 &9 307 < 77 385 A HUA 2 AH <F
o), T71d 413 E(construct reliability) 4>0 RolE RAANY, Z FAMNIe 243

O

(E 3) 1x goleolEA Ant 3 Mzl Eot

Y RELE p- | hd [zEe
g i} . GFI |AGFI| NFI |RMR| »x*(df.

T guglqes AL | e | wze | 2a | AVE
Aaxz | 5 | 4 - &1 | 95 | 671
29 (w5 | 3 | 974|949 | 987 | 041 (2'8) 153 | 817 | 88 | 5%
2gzd | 3 | 3 89 | 9% | 77
ge] AYdl 4 | 3 815 | 916 | 597

2] 983 | 964 | 995 | 033|954 (7) | 218
B e sa| 3 | 3 @ 89 | 98 | 749
AAA | sRA" | 5 | 3 741 | &1 | 401

9% | 978 | 996 | 029 | 290 (3) | 407
TE | QA 2 2 ©) 75 | 88 | 634
BFd2s | 5 | 4 80 | 92 | 638

7% 2 989 | 962 | 9% | 025|898 6) | 175
AAY 25| 4 | 4 a8 | 96 | 65l
A2 7 | 5 |70l on|osisne|.121] 88| 93| 57
29) 7 | 4 | o098 92 9w |oos| 81@ | 668 82| 93| 661

0.7 °17), BEAFZXF(AVE 05 o7t EEd g 2R stHo] EF oo
AAR o] de B AR FHEDG A vehta, SAHRde] AjdEr ufe ¢
grEoia & 4 QIthFomell and Larcker 288 £F& Holm o (x*=85.180, d.f
1981) =71, p=120, GFI=959, AGFI=931 NFI

A A Al A Y, BEIA, FAA =975, RMR=051), 24 ¥ TE& Mtz o
wE 4, AE, 2949 HE¥EEE F 2 AP BEEge) = Ao
Aol FREAe) TN 23 Fadl  guEd @ ZAH 2E Are g



52 ST M2 M

(E 4) 24} EQIQQIEA A} g9l AzlM my}
L X i g R
TN A3 AAA | EF9x| CR R oy} AVE
ARA & 929 060| 15429
A4 |vAEAY 934 056 17427 331 835 716
A ] 1.000
o} AGA 1.000 ‘
2ol x . 839 622
2 Tagmen 1148] w0| mos| o .
AAA  |eAEAE 1.000
° L P Ao 597 768 746
HE (A2 1125 12| 8687
#4725 1.000
i3S 854 927 425
R P R 1.09 o3| 25185
okd-o) 3 1.000
Ag (ASugde] 9x4 842 046| 18213 789 889 555
AAF} o] F o} 925 02| 17758
BARFA =Y A 1.000
29 |ARA 384 94 1.010 09| 2053 848 97 650
o) 24 1.024 o47| 21927

x*=85.180, df=71, p=.120, GFI=.959, AGFI=931 NFI=975, RMR=.051

X o] 5974 axlm, #Fel AVE o) Fornell and Larcker(1981)¢] 412 A}&
4258 YERY ol Z]E«] AN 3 g BEXo] F7IEQth o] W w=d
ElAdol okte] 8ol Hojm it Zt #7149 AVE gto] d3dd F W
npRleto 2 FHELGA Y REAR HE 9] FEH4lK(shared variance)ltt 25 &
£ doto, A= HdIS:uyioezw g AL F B AL BdEld Ao U=
(% b) EHYECIM 2AMAD]
AVE (1) (2) 3)
(1 =AY 716 - - -
AR 2=
ABAT o) max 622 220 - -
(1) A=A v 746 -
e |@ #S 425 307
(3) A5 555 379 689
4) =4 650 274 450 625




TEXOIX AJARMS] X1} QX7 BHA OHEE, &g, M2, B 0Kl Y 53

ol
o
N
)
kY
“n
i
W
|
o
oz
&
4
o,
X,

flr & o
ifd
ne

= 9% M 4 TN A=A 2
, Ag st 29 Aol wEegyelE o
2ol Aot 4x7t Qe Aoz vehg

LB ot lo Wy o v
o

ATEL =g A4 Jf b Aol

aBAA Z @9 AMOS

50& A% AT7RPe Brteh AT

A% TR 4 e <8 >R 2
e

e AU AAH wES FHAAE A
o2 UehgthzHED. agn 7
7 Alols BAAE R Atold] 2F
FEAZINGIE), B BAH B
N7lE AR UekTh(7HA3),

&
29 AW Alols] BFE 7
4

Fo A Po] E5F FoEE RAeE 4
EFTHIFAE4). bW ER Y X9 AL

St hmRsh 7R Atold] BUXE A
2 slolyxe] YuBAE e Aoz u
ETHIHS), obee FHERsh 1)
5L AP AAH VI A
FaHE AO02 YerdrhrHe).

A ARERd AR Aleld 2D

b E52 ol AR o)

e

(o3
R0
\J

(F 6) <22, g, 2ZEA
- . L AAA
d+0d BE | EEEA| AL LA o a5 Ag =9
2 3.66 1.14 1.000
=94 347 142 -.469 1.000
BAAH F | 422 1.22 536 -.452 1.000
a5 367 145 -3 861 -.554 1.000
e 3.87 1.35 659 -.803 616 -.830 1.000
£ 3.91 1.40 638 -.631 523 -.671 791 1.000

& A9sld BF I Ao et
FRP] ve A Aoz YT’
=85.34, d.£.=73, p=.153, GFI=.959, AGFI=.933,
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The Impact of Support and Dissensus on Economic
Satisfaction, Conflict, Trust, and Commitment in the

Franchise System

Jonghoon Kim*

Abstract

This study attempted to investigate comprehensively the impact of support and
dissensus on economic satisfaction, conflict, trust, and commitment in the franchise
system. Data collected from the food and beverage service industry supported all of the
twelve hypotheses that were proposed. In accordance with the results, the following
conclusions were made: it is very important to establish trust and commitment in a
franchise system, and the core means for that would be the enhancement of the
economic satisfaction of franchisees through the reinforcement of the franchisor’s
supports, and the effective management of conflict between a franchisor and its

franchisees through dissensus settlement.

Keywords: franchise, support, dissensus, economic satisfaction, conflict, trust, commitment
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