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Abstract

The purposes of this study were to identify shoplifting items and assess consumers' attitudes toward
shoplifting, and to determine the variables to effect shoplifting. Three hundred ninety-eight respondents of
high school students were used for data analysis. Descriptive statistics, t-test, and multiple regression
analysis were used. Results indicated 17.8% of the respondents expetienced fashion item shoplifting in the
last 3 years. Shoplifting fashion items were categorized accessory, apparel, and cosmetic, and so on.
Generally fashion item shoplifters demonstrated generous attitudes toward shoplifting than non-shoplifters.
There were statistically significant differences between shoplifters and non-shoplifters in that shoplifters
showed more hedonic shopping orientation and higher compulsive buying than non-shoplifters did. Also,
fashion item shoplifters were more likely to have high depression and binge eating behavior. Shoplifting
attitudes were correlated with lower self-esteem and higher depression, hedonic shopping orientation,
compulsive buying, and binge eating. Results of multiple regression revealed that hedonic shopping
orientation and compulsive buying was significantly related to shoplifting attitudes. Based on these results,
fashion marketing strategies to protect shoplifting would be suggested.
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3= R A AH|R}; 35 (dark side of consumer be-
haviorye ®.o] % QTh(Faber & O'Guinn, 1988; Lee et
al., 2000; Wansink, 1994). A& 2 o]= uj¢ Y=}
gZholt 7} 2001d u]=2] Saks Fifth Avenue %3} 0]
A eTEY e HE ARAEES 3 A0 Ex
A TH“Actress Winona Ryder arrested”, 2001). ¢]= 7
AGo] 2E3) YT A HoZE P FH Y] A
= Al 3o AxAldolge HellA A7k o] R&
FA AT UM E {7 oM T
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FHor 9FE Axse Al T B (%
AY7 2 o FASFEE", 2005), 20t] A4HE7H HE
& Walol FEdhe Abo] LAt Jh(“20
U YAHE Ax 7}, 2004). £F iAol Wald
FZHE W) 93 WAl 9FE F3 UH
& Ao g AbA A WA ) FE R, 2001)
08 EZ250 A FEEC 949 AxA| AF
A=) 9t
2 v]=2¢] National Retail Federation(2001)8] &
AA g ¢3H, 20004 F1F F5HAe] = &4
e AH A 1.75% EatH, L7E A
ALE 20%0) Sdsle A= U gt ole
6% NREE, 31%c AR, 18%= MFY 4
&, 5%v FEAAY Bz Ay, PR
e ¢ 13299 £4% FE%e 22ZE Vet
ol= 19979 11529 BTE Z71g £A]olt}, £t
2004 27709 N FEAAE ISR FHEE
o 3§ ZAK“17th Annual Retail Theft Survey”,
2004Y3 A A3l &), 20043 91| 3F 689,340 ] A
=2 &R, o] FX& 20039} 4.86% 57
3 2o g Yeytt 0|59 Ha AR d¢e
u)3} 101.6088 2 ZAFE AT U= SA % (Bureau of
Justice Statistics, 2005)% ¢J3lH FHAE AP Fol
A ek 139 AnHE Ao vyt ol dxr}
g YellA B e AH|AEA FZA0 IF
& Sdsle] ARE xEATR e Al Urte
A8 AT} X g H(Baumer & Rosenbaum, 1984). =
o] AL Axoluix} 2= FiBAE dH
sla] Ao 7o} AsA ¥ d=d 53] I
HESAARE v|gsin, 4544 =dd &
SAARE A7) oY AHdEx HduE ot
7 g Aol zEy o)F APEE= U3
A S48 U9A F2, o)H g 48 vEE] §
3} Y7} Aol G FA Hol, FFHOE aHlA
71 2 F31 2 YA dch(Dabney et al., 2004). S, 4
AATE g vgTE P5L doM EE39
0]7] wj Eoll A Ax] tisl LS 2, ojF 29l
o] AHAE Yol FFL v|XA], E o] & AT
T e ol od Ao] deA e A3k
AL w$ F23% gu 5 izt Sk
FAM e AHAEAY ATFATH S 4
FFuol, AHEE HuE oy =EEL FolE
4 AL} (Abelson, 1989; Cox et al., 1990; Dabney
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et al., 2004; Guffey et al., 1979; Lamontage et al.,
2000), FRAIME =4 5(1996)% =7, F32(2002)
o] AFE AYsre FPAEY FF AT "uiE
Aot} BE s MyPAT] i, FHEE
FEL AFF7 7P whasA vehie, o el
2 A%, 3AE 9 A0E ZAEHATH=AE, 1996;
Goldner et al., 2000). ¥u¥tH o2 e M3 && ¥4
o Hlg) vt vk, §%5 FHEAE A9l Aol
AT 238 @o| 3o x| {3 Bo] =%
o] e ¥4 vjs] 4 Jer dti=43E,
1996). 3] HAAFES 94 2HAY] &oF 75
AFAN L, 012 A FRE=It FIeH lees
= AR, 2006), AHAE A=l R d+7}
)58 Fopoll A A3 Pasdirty st

ety B de BEXe AR E] FEEE A
BE veotsly, ARAEA S} v EEAY] MY
E74e] zpol g Yolry, AHA T FFS vAE
2 8AEE FAREE © At ol drAHAE
Edz 4 Adds B E 93 v ArHEE
=98 2} g}

IL. O|EX uf&d
1. AXEFo Mo

ARAEZ W, EAA, A 59 g
A 2 e A4 7R Abgro] A elA BdE
AN AN G FES NAAHLA )5S F2o= A
F9 e AEEA ¥ 7R 7ke AS 98T
(Cameron, 1964).

AdE =] AYPAdTE A Al 7 BHAA H
Z8a gich A s A BEEEd 3dd
F-o]t}. Goldner et al.(2000y2 434l | H(eating
disorder patient), 4174} 5 S(psychiatric patient),
Aut YIS tide s AR 3 A
o 2 A3 AHAEE el 8 2 A¥ol A
€ Abgol ZANNAALY] 44900, g AEE 3
H}ols HF 13942 velydct H2 ed7
AAE APe FaFN Jat A sy F
AY GepUA & vhE, A4 A 22.1%=
HZ N E APEE Aol de A2 YEET.
ol F2, A& 7R AIRES] AHE = B E
AT &S & 5 UMY ol59 Fd A

-1043 -



48

Vol. 31 No. 7, 2007

A F5L2 2F, AR, gAF, HololELE o)
AL, A2 AHAE Fgo] e AHES dEyes
&4 & (depression)©] T3 AFolEZ 7} (self esteem)
o] @2 Ro =z eyt Lamontage et al.(2000)-
ARA= AEAEY AFEAEE ¥AL ARk
=dl, AR el v &L vstden, F
d, v ol aEFHo g AAHOE AFFRA &
A AhAE e A ELFE AT FYol g2
Aoz JeNth 53] 71 3139 Aoy, A,
A3 F9f A7 (significant losses)©] EETE 34
HAEZ oA F o] F& Ao E etk o 9
7189 A7 AHALAEL ApojRE7o] B
A, 3AF| 1 FFAA 4FE /AL YT 3
T}(Becker & Mclntyre, 1977).

FAR 2 YA M AHIAEE ZAMG
ATFEo] At} Dabney et al.(2004)S 1d7F v
24X17F Drug store®] &H|AES FFste] AHAE
3 TG R F 124388 FHIUL
o] 7kl 85%(105%)¢] FHH=E FH35t. ©
o] vige] 1d Wk zdo] 2350008 A=UE &
VeI, 197F oF 27k o] AxEHe Ao Vet
th o] B2 F2 FAo| I & A5FF 355449
Zd e 2 o= AAFHUTE Klemke(1992)=
ARAEsL AE A A7 R A AFTNE
FEAEE gol T st War(1989)= vhaet
HEe oist 214 S 108 A& SA R, 22,
2%0174740] 9.87, 9.360.2 V12 NHH, Aol g
X e AL 31382 St FUig HHE At
3 YA Fe Ao et

ARiAl s AEEEE 42817 A5 FHAA =
AFE delt). Guffey et al.(1979)2 AWl AB|RE
gaes AA4E HES AR Ed, FEEs
£ Aadr]e 9Is] dojum, o]&2 Ak 9%
AHZ, 283, AAA o)F, IHAA ¥
2o F4EAxg vty FEIAT FHEE}
Holunz olE AlFsof sh=X] oldx] Uig H=
o ugl ¥ Jdow TR, xS A
g9+ gz AZ3le JAde F2 AL5FeH,
AAHS olf 2 JFHEEE I sPoen, =d
W A7 B, 2o WS Eoba S8
Ao}, v Add s E Mol e Ade 43
Axol AL Z R dAew, A7,
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of s ZA] FARHolA %kt T3 Cox et al(1990)
2 Aadr)e FHdE s AsHor dFs)
At AFAF FAEEY 37%7F APAE AP
on, AddrE A SE ol ste
ooy, =R 248, AANER o
71 Adko] it E3 AA Yol 2EA gL A
S E BEL Y5 oo gzsty U
AR APAEL £AE HRTAR], Aol
U 2ege) 2 ¢ B A e AREFHSF0
A vebst) e 229 AYate f93 |
Aol gt E o2 g7 (Klemke, 1982)%] w=d
60%2] APIRFEC] AHA ANEL FHEAEE A
E3] Fadrle] gdsitn s AHEE
B3 WA AYo) Qe FHE ASAN b
o|x $ry o Z gol Yehts Aol 9lon A=
 FEa Ada Aol U we A8 A3
) A E RS0t 3 HBaumer & Rosenbaum,
1984; Cameron, 1964).

F el el FHAE A3 A7 B3 F )l
Bt o 9, 2431996)9 Il A
239 30%7F A2 337 111 o4t EHFol 3l
o0y, gatgo] A RTE Axn|go] 7 B
o, 2 29F 8% Add, dAME 5o BE
£ Ax3 Aoz Yyt AddeE A4, J
9, x| Wi’ HAHA A2, Al & A
B3 A g 42 BFF A8y 2dE0] FAE
o2 ek =3, =7, AAAZR2002) 4R
o A HQ HelEo] A IFE vXe
A Arsanh. o 23, W, ddgEidE 59
AFEEATL FHH T {23 AEHo] e AL
2 et

3L,
E
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2. 4HET0| Qe n[Xl= HolE

oA A 71&Y AHAR FHE AFEME T2
AeZAL B A=A EAES] JATFAEE B

Hol wFojx 7] ol FHAL FLE F=
A5 FH Ae vi$- vHElT). mebA, o= &
AF A0S E O 744 4uYds5S =
£ A AT E(Faber & O'Guinn, 1988; McElroy et al.,
1991y ENZE thg3 2o] AHAT 9L 1K

A Y]

o

= HJES F&, AR 3.
3 WA WL RolEFT I (self-esteem)S & F
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Utk ZolEF ol o™ sle] 7EA= &l o
3k dubAQl ZEX 7S D 7.2 2 (Rosenberg,
1965), B2 A=7E Yehll& ARIEL €%, ¢,
28 72E A3y s, ¢e AolES e
7HA &M|AFE o] Frepal & e ohE B F 4]
2L 50 7 Fag 8102 tRojA ghon(o]
%3], A2 %9, 2004; Faber & O’Guinn, 1988), %434
= AEAEL gAE W2 AlESEE 7RI 9
£ 22 YERGTHGoldner et al., 2000; Lamontage
et al., 2000).

AHEES FEE F A e
< £ & Ade, ol ZA4A 71
Aejel ol2= 24, A&d, 7719
Vel e el ol th(Beck, 1978). &5/l
S-of Aubie) A¥dx o, Eelal 288 A
2AA717] F3iH EAS Fol st A h(d' Astous,
1990). =g 24 A v o] AAAA 7t
goy, AHEEAIAEE gAIZ EF0] £
A1HEE eEldtH(Goldner et al., 2000; Lamontage et
al., 2000).

AR Moz = gy aB348E § 4 Utk
23448 AA A4 (utilitarian) £BAFH
Z (hedonic) &P AA3E0 2 o] B 4 Jrh(Dawson
et al, 1990). #=HF L3P Fo|T £ L B3 EF
o] FEXAE dolA &% A9 A9, EARS A
Sele Aooltt. 484 &3S AF 2 A9
7153 ARE F8A] o7 v, e AP
gul, o8, Aug F7E A Folu HA=e
LS B Fd A APE Az
1) 3+ (Hirschman & Holbrook, 1982). 3 H4
PAEEFE 717 AHAEL 78S E= Ao 9
£33 & sk 797t ol 23AIe) A3, AFF
o) 2.0} SF-7ulAd gko] 78}tk (Bellenger & Korgaonkar,
1980). =3 0] E2 £& T3 SEH S YR
2o €&, Ot AvE F1ie Ao Btk
(Hauseman, 2000). Babin et al(1994)2] Q7oA
g &8s} Zhaba 7o) oFe] FRAAE B
o =3 AEATI} Azl o3 AF e 28T
€ 93 stk A ATl w2H(Guffey et al., 1979)
A2 YA o] B Lu|A}Y] FEAFo] &
Roz FEH B F At

WA 912 7ekol (compulsive buying)S
= i}, Z3eFEo] @ Faber and O'Guinn(1988)¢])

2l-& 2 (depression)

st A HH
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3 a7 #F HoREo] FAY F e FEF
o PAZ AH|ALe] 715N A P F(dysfunctional
behavior)o| T}, ZFulel QA glou), Fujd
gk 37 AUA L5 ez A% A4
AA e 9L Ao FGFS 71X FAHHA 4]
A} 352 dBko]th(Roberts & Jones, 2001). A3y
ol 93hd b ruiAlEe AR 2 EFF A
g @t zelEFE AL o FEue 2
£ RAA aux P53 DH3 B s Ao
YENRTHE oIS, 2004; XA 3], 2004). McElroy et al.
(1991)%] Aol wWEH, o] & ANEE
o] & ulF5-g JAEA B, AHARE g
3 Eslen, Addxd ug BFd) 3 x4
uk 2njzjol va) whe Ao 2 YERGTHMcElroy et al.,
1991). gt Zubpul o} FHAE =7t M2 4
AV e Ao= g (0]5E, AxY, 2004)
o|& ulg o g2 Zpulrul o] FHAx Elxol] FIF
£ v Welo g AR

AR Qe 24X 8k (binge eating) 0.2 F2]
e 2 A7 Q) B2 2 248 HAsA,
21g HS o BA7E 2 HA ¥v AFE o9
OlEE HYATLE T3l 2 AolETH, =2 8
%3 A4 2ol &2 7102 JEIT) Bourke et
al. (1992)2 EZ28 5] A4 F3 v a8 s 875
971 Y3 PE9 pE B F v} Cox et al
(1990)2] A7l mEH FHAE FYPAES Fg
ARAEE =g 7 de AR vgsith £33
Z2AFg0) Qs LHAEL 18R] ke AR}
AF FRAEE 3, FUE FEET HEE /1A
I YO (Guffey et al, 1979; Krahn et al., 1991;
Norton et al., 1985) A4 &ol 7} Sl &B[AS2 AA
Z AYEEE O ®ol k= AL & YERITHGoldner
et al., 2000; Norton et al., 1985). ©|2{3 APATEL
AR FAN o] AHEAE gRd TS nA=
R &

ol AYLTE EniE Hyud, AP
E AolEFo] $EFE, £24%, A28 &34
&, Zetrulel EAA 0] 2 Aol de AL
o 4 Aon, APAEAREL AN FHEAE |
=& A" YAt ol B A= e HEF
HlEo] AHARE R omst Jgg njAE A
& 333 Bz} g

A
o
i=]
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I o7k
1. IR =X

old AHE AYPATES EUE v 2o] &
TEAE A Bkt
A, Fade] AAAE FHEE A E St
A, ARAE FHRE A 2 bS] Ro)
& gotett.
AR, ARAE AT ez & vAE ¥
g 2R

2. 9704 % XNESFH

B Adrxe AU gy 253 42oA HE
ZAE AAEET AL S gz & olfe o
2 d8zEg A2AdSFE 08 NHE] JHEE
7} Lol dtlE Guffey et al.(1979), Cox et al.(1990),
=A43(1996)9 Aol vt JFHJ B =
ALY AEEHL 20063 645FE 7E7HA AAIHA
t}. 450%-2) AERE w3t 42958 3|53,
o] & B A old MEAE A9 F 39875 AF &
AAEZ ARSI AR e 226%(56.8
%), S8 1729 (43.2%)°) 91, shAEEE 187d 134
H(34%), 2313 1429 (36%), 3814 1I22H(B1%)S.2 Y
Epstth 945 B3 10029 o3} 38% (10%), 100~
2009+ 111%8(28%), 200~3007+112373(31%), 300~400
T 707 (18%), 400~5009+) 328(8%), S00%HY ol
247 (6%)°-2 ERstT

.58z T % AREY

2 a7 A7EAE AP A3t dEAEE
olg3er, & A7 AHE SAETE AYET
A Ao} BTt A58 EFEE TAHUS
o, 7} $3-2 25 74 Likert ¥ =S AH-SIATH

) XOEESL

Rosenburg(1965)9] ‘L= AH 02 1} A4aleA 5
Z3l2 oy, YelAle F240] Bol vtx 4%
S Tk, ‘U MR &2 gE Adelgx A
& g7} ok 59 102¢L AHEEE ey, A
£ 0.81F ekttt
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2) 2248

Beck(1978)9] 92433k 208302 ‘i3] €3
BaA A #71 ge, ve 2F8 92 25
gholals Az, e e AP ES 3] 7 o]
£y o8 FAEHNN M e 0842 YEKITH

3) AN TN

Babin et al.(1994)°]) 23] Az} BFF=rt 4F
2 1578 EFL Ao WS e 24
b, &% dde 92k, Ue oW AFE AL
7) AR ol &% AAE S0y FoE 7
A=At A EE 0.792 Vebgt

U He o B2 ¥ S48 99 e, o
T AL FFL FE VR, AREYTA He
th 5 Gormally et al.(1982)8] 6232 AR50
A

5) Ztato et

Faber and O'Guinn(1988)°] 7N&d Zulrujd =
E A, 2 A2 e 218 2 dR87 9
g Alzol it Ue 23S A g dolle
W3] B AY AAFAF] Ay F9] TGS
ARgEan o] 2P o HAFrt REFE
a4 go] Eom A 0.772 UEbstTh

6) HEBTElE

APAEe tis B2 VB HelF AHE 9
sl TR ZE HAdr)d HHE €4 e
o) Yl HolX Ferh, ‘BFREL FET ol&E
dx ernz e A 7AZtE AFTy T &
2o 2 Guffey et al.(1979)8} =47, A4=(2002)
9] AN ALE-3 6RFOE FAAHAT A EE
0.802.2 viehyith.

7) MEEE HE

AT AFd B3 AR 0T R 33 AHAEE
rzo) gloMurpe] o, ol e 2 AEIIYL, of
2 ggd 4% AHEE EEL od Ao UNEA
TEES AIIEE 4T

A8 E-4L SPSS 10.02 o] 43t ¥, 7<% A
(Descriptive Analysis), t-test, Pearson®] “J3ZAE



IMTIE ABETH QB2 DIX= Mol 25 A7 51
<®E 1> HelE Zie| MaFA

A&7 S A e Z20% Axe)E’
A & 7t 1 -0.609** -0.016 0.162** -0.129%* -0.110*
o ong 1 0.270%* -0.319%* 0.275%* 0.164%*
P 1 -0.467%* 0.329%* 0.192%*
Zyupar 1 -0.375%* -0.179%*
ZAE 1 0.142%*
Arde 1

PSS pe0l S B R4S AT ALl

SEORRE

A (Correlation Analysis), 374 (Regression Analysis)
58 ARSI

IV. 124 3}
1 HMRE AREE A

AA) 398%-9] SFR} 7k A 3d F< el
A HAAEY FAEE AEAE TIB2E 17.83%%
LiElgTh, JFetale] 3098 (42.3%), «18Hlo) 41%(57.7
B2 o] o7t F& FAE et HAAMER
L 747 A o], B 0] 5o} dAMAE 39%, A F 33%,
IAFE 21%E Ve, o] Ade x4 5(1996)9
Ao} vlaste] & o AHAEY FAFE0R I
AAFo) ZAEAT, o= A2 oFTE IR
7} g AL shdAs|FT Sl olg e A
037re] AREHElsT A tiEt AP Ee] A

ZUAFIZ, AR AEA, o594, SE
24 = oge SAFEEY 2808 JAPE
Jﬂ%w’hﬂm oA HA 26 wet AR
A Bojdt Aoz N 4 ot 3 o]
= %@Z‘QE ERBO0RE SE4, &Y e
Fo02 ZAEAT

—

2ol foox do
L ® s
f lﬂ

o
4t
o
1o

2, Holg 7ho] &2t

WS 7he] ABARe) Fo)d5 Dolrry] H3
HAAF FHAT AEBAEY AlETH, 24T,
A P, el e, TAHTE HAE 7
9] Pearson A& FTEH L AA3 A3 <F 1>
Fdg=

HHAE WL AlEF &9 BAZ §9)

52¢ Srlshe MHeHE 447t Be S

ER R L

so, urrol e, s 294, FNNY, S
£ Fo) ABAAE Yerah

3.IMKIE SEET 0 OB YA EE

HAAE JHAE AR JHEE g 49
2 A%, AT 2940188 W3 3A3278 )
FARLE vl§ §93 Xolg BAY F, A=
BYASE B PR v FREE) s Aot
HES Bgon, 7 B A48 AHEE <& 2>
o 7it},

HAAE AHE T APA e} AEAE v F
I, RE 67 Tf‘“ﬂl*i g zpolE B4 53] 4
AL APAEL AHHEE wt=EA] Ao} g}
€ T3 HAdr) g €4 dke o] vk 2
0|z grethe Bl Zhzt 4,663 4272 Bl YR
2667 2.8390 Hl3] & AHAE H=E Jehld.
E3 JAAEE WA A4l Alusjol o=
G20 e MAFPAT HE 3522 thd @A
g A& 7HAZ QA ole Ao g Az4E
A AzkslE e Aoz yehd Ao HAgdy
(Guffey et al., 1979; Warr, 1989)¢} Yx)3l= AAZ
Ve

4. IMANE MXEE Aol o2 Holxfo|

A=Y g A2d el 2ol 5 Y3 t-test &
AA T s <E 3> 2o <F 3> dHEY o
AAE ARAE FAAY v A gA L Frarn)
At HFgA YT ol Fg Jolrt g
g & U & HAAE JABE A= HAE
ARty Zgekroid e Hgd BT 22 A
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<¥E 2> IMME HEEHH OE MAYHET BT
HAAE A FEA HAAE Az AP}
=3 3} (n=71) (n=327)
M(S.D) M(SD.)
] 4.27(1.90) 2.83(1.70)
F43719 HHZ &8 She Ro) v Bolx] g, 100
3.73(1.78) 2.48(1.57)
77} &7 she Aol Uk wolA] ket t_;g
] ] 3.36(1.94) | 2.12(1.33)
AASE FRY 018 AL UOBE HE AL FHAVE Adh e
3.86(1.89) | 2.57(1.70)
ofm AYINE AR BDE &7 3he A& & BU®) e
3.45(1.85) \ 2.43(1.59)
ARAT= FUHE B3 = o 386
4.66(1.80) L 3.52(1.68)
F904 £ s AL W= Aok BI®) —
*ipc 001 AR 7t 224 E Adcd ddge or], Ry 929< 9]
<E 3> HMAE MAEHEE dEXiet v|HEXle Helxiol
HAAE FHAE 28R HAAE FHAE vAER
Algl# el n=71) (n=327)
M SD. M S.D.
434 1.03 436 092
ZelEF 7t —0.17
3.24 J 0.82 l 3.07 —L 0.82
Y t=1.37
336 0.87 3.02 082
27 2Y9F | | t=2’5 = 1
N 0.03 ( 2.25 ' 0.63 | 1.89
Zrebul A B =105
331 0.83 3.00 1.05
28 J tj;z I
1p<.05 PTG B47) FEAS ak o) ge) F&e 9w,
& U ARAE AUAY WAPATRS T PHAS HEAL FEAFR, JolEF, B
g, AT EAFOZ FF A7t AR E Tl A, HEtd AT, TN, SRS 5
LA, o] B2 AHAL v|AEA HlE g =2 A2 Al OF3 A4 F stepwise HHE
ZA A $2AA%S UeR S ¢ & U A sl B4 E, 21 A <HF 459} 7o)

5. Al2] 815 violo] NHWE 0| 0lRIE B
AR B QA WABS) 9F B
£ Yohiis] fskel HAAE YRAE ARAES
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282 el R gl g B ekgon,
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HMME SHEEN S

OIXl= Hely st A 53

<E 4> H2Igty HHelo] 4¥AES Ei=ol DIXls HE

F44 =94 b t R’
JRE— Zyaf o Ad e -0.27 -3.59* R*=0.17
HGH £PJF 0.19 2.38% F=10.23**

*p<.05, **p<0.01 AP AYE AT R4S JUToNY o) £52 9lo).

Bixol )X AA FgEHE oF 17%A0). ol B =
o] Qliz Al uky) el ¥A) UERd M
Elroy et al.(1991)] A7} Ao Aty &
& Stk E3 o] 8], A2Y(2004) A= k7
AEo] A FHAE HEE B A= 2 F
2 JepiUch A g Tde] FHEE B
JLL F AL AWAES} =l % 283} A
2 F737] 98 ke 7129 AP ATES (Baumer
& Rosenbaum, 1984; Cameron, 1964; Guffey et al., 1979)
AA sk A & 4 Utk

V.E4E { N

B I e ARARY de € AHAE Hee 4
Ad =z 9FE v H81F HbAES FARE
g 2 3 o] ot} & dAxe AFAE Q93 v
3} 7t

AR, AAAE FHAE AR AA) 3989 7}
£Hl 7198 (17.8%)2.2 UERstth o] Ade 7]&9
APATF (A Z, 1996)9) v 2t 2 of, HHAF
9 Axrt Z/RES € 5 Uk A2 O oA
Alg] AEH, o5, SAE JARHEY LR
ADFE o] HAAETFU T Fo15e vt 4R =
Z718t Ao = A 4 g},

B4, AAAE FEEE APAL) HHHE o
g B Ee v A Al vE) f23 2lolrt s &
F AN F, AFEE FYAES FFE = s
oA A Qzhakz] e Fge] e, 53
Aadrie] 3 A st AL v BolR vty
B, AHEEE e A 2EA] golx FHe A
o7 Azl AU

AR, HAAE FHEE AEAS) v AFAY e
Z Wlg AwE A el gy &9
qgo] BAHoZ Fod Aol & YePNIT) 33
T AR v73 At vis) Zdebald gt =
£ o] A vEl ¥ & BAIF o2 {451A]
£ A, s AYAES HAGRSN 1§

AolEFo] v, Zaddo| wom, $-g/4%0]
E2 Ao 2 Yyehth

A, Al HAZke] AddA JAT7A A
AopEE7ro] FE4E AHARE It 52 e
2 yehgon, AAEE e etFud el &
S4E, AY &G T0] #2TE, ZAT] =
SFE, 240 BE5E A e

gAlA, FHAE BEd 9FE vXe 8%
= Aureid g gy AT 28 A}
Ho0, FHdY JHAx HEd v FFHe
17%%t}. ©144e] Aste A & uf zfol&ZF7k, 7Hap1
wiAgg, A2ty &Pgst, ZHAAYE, E4F 79
Alglghz Hele] A, 18 o e AHAE Bl
gL v WeYS € F UG B AHAEs
AP0 AHAE HES L ALE B v, o
AxAAE EUE ojm A8y WAL 71 A
o) AR JHFEE steR DolE + U= AF
Al A WollA 2 o7t Ak T &,
Zrarpuf A akal gy Lol AAEAR 9
2 HHE 8 dF2R0E FEHYUEH, ol F
dhpuj A gke] w2 AMIRIELS B A AR 8
52 AHAEE FEMEE AFE P8t 3
L 831E Fasts Aoz A 4 o, A
2 23] L ALE 7S AYATFAME
el So] 257 2t A0 g FF3ke
7] 24, ol&E 3 o] FHATEIA o]oH
= Aoz Mg 4= gl

E3] 2AlNAALE] 17.8%7F HAAE S HEs] B
ZAgo] 3lon, ol HAANF IAvjrirt e A
F29 29, &85, SHEFHT Trto|n Rzt
7t & AFEYS Ao £ w, oA gAY A
A HEde AR & FEE FE B 5 U 9
o FHATE £017] 93 FEHAY HIFHA =
3 3 ALEAPAQ] viA Dol s Fg st
2 sl

AR, HAGA W ol CCTvVY] §&3<] A
oy AF = diA ¥ & FAste AFHo=

- 1049 -



54 e e

Vol. 31 No. 7, 2007

ARAEE 29 F YEE =Fsjof g} vF9
A% Ashley Stewart, J-Crews} 22 BEA=E2 4
AT E wx3t7] 93 ©ehibA] 2l (Electronic article
surveillance)S A EEA 2hds} g7 F3ste] 44
AEE 9AFe2 WA F Y WAES AHE3
I YT} (“Combating shrink”, 2000; “Security tag”,
2002). T3 AURF 712 17 HAERIEY =
g}, ojgg o}l FYA Wil E-E BANFE w7l
A BujEe f5aA ol2717HA A FHAAA A
E2 AT F 3l 20lE 8L (RFID 82) 7]59
239 AFS Pasiei(2ntE 8§17, 2003), AA
A +EGAQ LolEWal mart), 9F AW /54
AQ B AH(Tesco) TIME A= B AFAE T2
uR)8l7] 98] APlE Bl 714 =Y ok =
W g0 de] Ase HAAMFN A FA
2 Rabsied ARt QIAgE, WEE ot Ak A
ARHEL dxd 2z =&H Ae Yelolth
webd FIFH A E 43 =xhiA] o]
U, 2nlE B9 598 FHALE HEHEE A
o] @gsitha st

EA4, AHAEE BA ) M g W A
9] Qo] wj¢ Z a3t} w4 A Yo] WH LA
AFE L 232, 279 g FAFF e &
A AYEEE & F Y 7HE Y F UG F
299 HAFAEE Fo)A =4, AA3) 24 o)
& Mu)29] o] EolAA HER, JAES] FAHE
g ol WHEAML Aalsted Fdge Ax A4
FEYA Y FHAEE Zole A Ut
Holtt,

AR, AL o &7\ B o] Fadvl, FHE
=7t HHYL gLz, o2 AT 7|99 &4 €
7RVEE FHR A H3, A= 2 iyt 26A A
AofA EotoA He RS glok @ otk 4A
Axo] A7 AL 48, AHR 2253 FHE
TE 3 48 7 UES 2HAE 28 A E
3 a3t s

B dpe @ kR A AU Utk AR, 2
drolME HadS Ao s FABIAZ N, & 4
FATE gutslslr)o] A7 At weEbA FE5E
FANE FHAEe] TZF ol g A I &
v E e g 2AbskE Aol Yaslo 4, £
A7) FAE ZAREAEC] ABF o R uEAE
wH8(Social desirability response)22 SHAEL 43

¢

g

o 7] W, 2AVAH] Aol BAF AnT
BojZIT b, FEATENNE oA FE
= AE FAS) 99 ol% BAY EFEL AL
M AZsoF T AolTh. AM, ARA= IS
AE WET B ATN TRHA ¥ e 23
Helol o FARelZ AR d7v W 3
otk wixjEre 2, olsh obg e AA2 FPYEI} I
b FEQAE o2 ZAs 43 4
AEg WAE 4 e A7) Besny AR
SRL

I

ok

730l F. (2004). 20~30tH AwRte) 7yuba o g ekt B9
Wolzle] BA| A LHAFFEZ 15(4), 1-16.

wAE. (1996). AHAES B 23 FAFHH7LY,
33(1), 4-13.

A F, AAzE. (2002). AorEAZT R AFFFATl A
2@ AFAR vAe Qi) B3 GAH AT, of
Ag#d7 7(3), 155-175.

wykak AR (2006, 9. 20). #F Economy 1373. AEAN
el 2006, 9. 22, AEZ 4 http://news.mk.co.kr

NA3. Qo04). F - TF - I 2912 aWAAFEH
7PN Mg 9ALS BHOR. 2UAEE T I5Q),
1-14.

20l 2. (2003, 3. 15). GREEFY= AEAN4Y 2006,
8. 16, AA2 &4 http://www.zynotech.cokr

Aol WalEgA FHE. (2001, 2. 6). FUYE A8H
A9 2006, 6. 20, A+ E&A http://www kookminilbo.co. kr

£ A2 AFAEEE. (2005, 6. 29). FFYH AEH
A2l 2006, 6. 20, AHE 23] http://news.hankooki.com

o158, Axg. 2004). WAAE et BT dFE 7
e Aed HAQT. 7887, 28(5), 112-121.

200 YAHR ezt (2004, 8. 24). EHYE ARANY
2006, 6. 20, AAEZ A http://www.chosun.com

Actress Winona Ryder arrested. (2001, 12. 14). BBC News.
Retrieved June 20, 2006, from http://news.bbc.co.uk

Abelson, E. S. (1989). When ladies go a thieving: Middle class
shoplifters in the Victorian department store. Oxford:
Oxford University Press.

Babin, B. J., Darden, W. R., & Griffin, M. (1994). Work and/
or fun: Measuring hedonic and utilitarian shopping value.
Journal of Consumer Research, 20(4), 644—656.

Baumer, T. & Rosenbaum, D. (1984). Combating retail theft:
Programs and strategies. Stoneham, MA: Nitterworth.
Beck, A. T. (1978). The beck depression inventory. Philadel-

phia: Center for cognitive therapy.

Becker, E. A. & Mclntyre, S. C. (1977). MMPI pattern of

-1050 -



IREME SEBEN &

OIXl= 2el0f st ot 55

shoplifters within a college population. Psychological
Reports, 41(3), 1035-1040.

Belk, R. W. (1985). Materialism: Trait aspects of living in the
material world. Journal of Consumer Research, 12(2),
265-2179.

Bellenger, D. N. & Korgaonkar, P. K. (1980). Profile the rec-
reational shopper. Journal of Retailing, 56(3), 77-92.
Bourke, M. P, Taylor, G. J., Parker, J. D., & Bagby, R. M.
(1992). Alexithymia in women with anorexia nervosa: A
preliminary investigation. British Journal of Psychiatry,

149(February), 227-234.

Bureau of justice statistics. (2005). National crime victimiza-
tion survey.

Cameron, M. O. (1964). The booster and the snitch: Depart-
ment store shoplifting. New York: Free Press.

Combating shrink at the source. (2000). Chain Store Age, 76(12),
p- 152

Cox, D., Cox, A. D., & Moschis, G. P. (1990). When con-
sumer behavior goes bad: An investigation of adolescent
shoplifting. Journal of Consumer Research, 9(2), 145—
159.

Dabney, D. A., Hollinger, R. C., & Dugan, L. (2004). Who
actually steals? A study of covertly observed shoplifters.
Justie Quarterly, 21(4), 693-728.

Dawson, S., Bloch, P. H., & Ridgway, N. M. (1990). Shop-
ping motives, emotional states, and retail outcomes. Jour-
nal of Retailing, 66(4), 408—427.

d'Astous, A. (1990). An inquiry into the compulsive side of ‘nor-
mal’ consumers. Journal of Consumer Policy, 13, 15-31.

Faber, R. J. & O’Guinn, T. C. (1988). Compulsive consump-
tion and credit abuse. Journal of Consumer Policy, 11(2),
97-109.

Goldner, E. M., Geller, J., Laird, B. C., & Remick, R. A.
(2000). Comparison of shoplifting behavior in patients
with eating disorders, psychiatric controls and normal
controls. Canadian Journal of Psychiatry, 45(5), 471-475.

Gormally, J., Black, S., Daston, S., & Rodin, D. (1982). The
assessment of binge eating severity among obese per-
sons. Addictive Behaviors, 7(2), 47-55.

Guffey, H. J., Harris, J. R., & Laumer, J. F. (1979). Shopper
attitudes toward shoplifting and shoplifting preventive
devices. Journal of Retailing, 55(3), 75-89.

Hauseman, A. (2000). A multi-method investigation of con-
sumer motivations in impulse buying behavior. Journal

of Consumer Marketing, 17(5), 403—419.

Hey, security tag makers: You're it. (2001). U.S. News &
World Report, 130(19), p. 34.

Hirschman, E. C. & Holbrook, M. B. (1982). Hedonic con-
sumption: Emerging concepts, methods, and propositions.
Journal of Marketing, 46(2), 92-101.

Klemke, L. W. (1982). Exploring adolescent shoplifting. Soci-
ology and Social Research, 67(1), 59-75.

Klemke, L. W. (1992). The sociology of shoplifting: Boosters
and sniches today. CT: Praeger Publishers.

Krahn, D. D., Naim, K., Gosnell, B. A., & Drewnowski, A.
(1991). Stealing in eating-disordered patients. J Clini
Psychiatry, 52(3), 112-125.

Lamontage, Y., Boyer, R., Hetu, C., & Lacerte-Lamontagne, C.
(2000). Anxiety, significant losses, depression, and irratio-
nal beliefs in first-offence shoplifters. Canadian Journal of
Psychiatry, 45(1), 63-67.

Lee, S-H., Lennon, S., & Rudd, N. (2000). Compulsive con-
sumption tendencies among television shoppers. Family
and consumer Sciences Research Journal, 28(4), 463-
488.

McElroy, S. L., Pope, H. G, Hudson, J. I, Keck, P. E., & White,
K. L. (1991). Kieptomania: A report of twenty cases. Amer-
ican Journal of Psychiatry, 148(May), 652-657.

National retail federation. (2001). National retail security sur-
vey. Florida: Hollinger, R. C. & Davis, J. L.

Norton, K. R. W, Crisp, A. H., & Bhat, A. V. (1985). Why
do some anorexics steal? Personal, Social and illness fac-
tors. Journal of Psychiatric Research, 19(2/3), 385-390.

Roberts, J. A. & Jones, E. (2001). Money attitudes, credit
card use, and compulsive buying among American col-
lege students. The Journal of Consumer Affairs, 35(21),
213-240.

Rosenberg, M. (1965). Society and the adolescent self-image.
New Jersey: Princeton University Press.

Security tag. (2002, February 25). Newsweek, 139(8), p. 52.

Wansink, B. (1994). The dark side of consumer behavior:
Empirical exminations of impulsive and compulsive con-
sumption. Advances in Consumer Research, 21(2), 500—
515.

Warr, M. (1989). What is the perceived seriousness of crimes?
Criminology, 27(4), 801-809.

17th annual retail theft survey. (2004). Econo-Security. Retrieved
June 10, 2006, from http://www.econo-security.com

—-1051 -



