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Moderating Effect of Workforce Management on Quality

Management Practice and Production Performance

Jung su Park
Abstract

We defined quality management practice factor and workforce management
factor and confirm their conformance, and examine the former affect positively
on production performance. Moreover, we examine whether workforce factor
have an moderate effect on 'quality management practice facor — performance'
relationship, using moderate regression. As the result of empirical study on
nationwide manufacturing companies, workforce management factor have an
moderate effect on the relationship, which means need for investment on two

factors.

Key words: Quality Management, Quality Control, Workforce Management,

Moderate Regression, Production Performance
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