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An Effect of Technology Acceptance of e-business Service on Use Intention

- Focusing on Mobile Banking Service -
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Abstract

This study developed seven assumptions to demonstrate the effect of personal innovation, social influences,
service quality, mobility and accessibility on perceived usability, perceived convenience use and use intention using
a technology acceptance model developed by Davis(1989), and the results are presented as follows: First, the
assumption that personal innovation and service quality of mobile banking service will influence the perceived
usability was adopted while the assumption that social influences will affect the perceived usability was rejected.
Second, the assumption that mobility and accessibility of mobile banking services will influence the perceived
convenient use was selected. Third, the assumption that the perceived usability of mobile banking service will
influence use intention was rejected while the assumption that the convenient use will influence use intention was
adopted.

This study suggests that as personal innovation, service quality, mobility and accessibility have a significant
influence on use of mobile banking, service providers should pay more attention to development of security
programs and diversification of contents.
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