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An Empirical Study on High-technology Innovative SMEs’
Characteristics and their Bottlenecks across the Growth Stages

Young Soon Chang' + Jumi Kim’
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Korea Small Business Institute

This study is to suggest the government’s support direction for the small and medium sized enterprises
(SMEs) by examining the relations among technology level, innovation factors, entrepreneur’s charac-
teristics, and start-up reasons. The management bottlenecks and the necessary fields of government’s
support are also investigated across the company’s growth stages. Empirical analysis was conducted based
on the 318 Korean SMEs’ data receiving the Venture and/or Inno-biz certification. Results show that
managing difficulties of the company have typical pattern according to the stage of growth. The charac-
teristics of an entrepreneur such as age, education background and past experience affect the early stage of
starting business. We also found that the technology level is closely connected with operational innovation
activities and circumstances, entrepreneur’s characteristics, start-up motives, and technological innovation

activities.

Keyword: innovative small and medium sized company, growth stage, bottleneck of the company,
technology level, entrepreneur’s characteristics
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