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P EXe1S
gE LU ZHS A} 7t H 01 ZtS AL pda=asE N =
Mean=£SD Mean=£SD Mean=£SD Mean=£SD
AT 2.6£0.6 2.840.5 107 3.0£0.5 3.2+0.4 .001*
1. A 3.0+1.1 3.2+0.8 078 3.1+0.7 3.5+0.5 001%*
2. e 3.1£0.9 3.3+0.8 041% 3.240.7 3.5£0.5 0027
3. ook 3.1£1.0 3.4+0.7 001%* 3.2+0.7 3.540.5 001%*
4. g4 1) 2.541.2 3.540.7 001%* 3.0£0.7 3.540.5 001%*
5. A8RZE 2.5+1.4 3.5+0.8 001 %* 2.9+0.7 3.4+0.5 001%*
6. AAEH] 25413 3.0£1.1 001%* 3.0£0.7 3.3+0.6 003%*
7. AR 2.4%1.4 2.9+1.1 002%* 2.9+0.7 3.3+0.6 001%*
4 8. X&) 2.7+1.2 2.9+1.1 .149 3.0+0.7 3.3+0.6 003%*
ﬂ 9. AA Bz 24412 2.8+1.2 024 2.9+0.7 3.20.6 001**
N 10. #AfolE 1.8£1.0 2.1£1.2 100 2.7£0.7 3.0£0.7 006**
OE 11. o]% 2 44 2.01.1 3.444.1 001%* 2.840.8 3.2+0.6 001%*
o) 12. gl 3.0+0.9 3.3+0.8 016* 3.1+0.7 3.540.5 001%*
13. AFERZ 3.0+1.1 3.4+0.9 .002%* 3.240.7 3.3+0.6 .043%
14, gFR 1 3.0£1.2 22412 001%* 3.3£0.6 3.1£0.7 163
15. <23] 2.0£1.5 1.3+1.2 001%* 2.9+0.7 2.6+0.9 023%*
16. Mg 2 AFE 23 2.8+1.3 2.0+1.4 001#% 3.1£0.7 3.140.7 700
17. 2IE 715 2.5+13 17413 001 %* 3.140.7 3.2+0.8 229
18. =4 2.6+1.1 22412 007%* 3.2+0.6 3.0+0.8 189
19. HAFE 2 oF qi 2.2+1.1 2.5+1.2 069 2.9+0.7 3.1£0.8 060
20. VA= 2.9+0.8 3.540.7 001%* 2.9+0.7 3.240.6 001%*
54 7+ 1.3+0.7 1.1£1.9 163 3.1£0.7 2.9+0.9 267
21. ¢ 0.9+1.1 1.2+1.4 .085 3.340.8 2.9+1.1 014%
22, AukEok 2.2+1.4 1.1£13 001%* 3.4+0.7 3.0£1.1 021
23. A Fo F A 1.0+1.1 1.0£1.3 926 3.2+0.9 2.9+1.1 151
24, A8 1.241.2 1.0£1.3 128 3.140.8 2.9+1.1 184
=] 25. A= 1.1£1.2 1.1+1.4 896 3.0£0.9 2.9+1.1 674
2 26. 7HEE e 1.241.2 1.3£1.5 817 3.0£0.8 3.0+1.0 599
Z] 27. FYFE FAEE 1.1£1.3 1315 382 3.0£0.9 2.9+1.0 247
7k 28. 9HigE FAES 1.1£1.3 1.4+1.5 231 3.0+1.0 2.8+1.1 312
3 29. FAAAA 1.3+1.2 1.4+1.4 231 3.0£0.7 2.940.9 358
30. &=#HA 1.8+1.3 1.71.5 748 3.1£0.7 3.10.7 536
31. 2FAKstitch out) 1212 1.241.5 572 3.0+0.8 2.9+1.0 715
32, AH| A4 1.0+1.0 1.0+1.4 827 3.3+0.9 3.1%1.1 371
33, A E5HA 1.1£1.2 1.1£1.4 994 3.040.9 3.0£1.1 247
34, ALY 2.3+1.1 1314 001%* 3.3+0.7 3.0£0.9 022%
A S/ 2.6+0.7 1.8+1.1 001%* 3.240.5 3.0+0.7 031%
35, AduS 1.7+1.3 14413 200 3.0+1.7 2.7+0.8 .030%
. 36. Ao A 3.0£0.9 1.9+1.4 001%* 3.3£0.6 340.7 045%
%;q' Pt 231
we 37. T_E‘l"j’\j b 2.0+1.4 1.7+1.4 067 3.1£0.8 3.0£0.8 460
; 38. A A 2.9+1.0 2.0£1.4 001 %* 3.340.5 3.2+0.7 110
e 39. AARER A 3.0:0.8 2.6+1.3 006** 3305 3.240.7 341
°r 40. A7 WS 2.841.0 1.4+13 001%* 3.3+0.7 2.9+0.8 001%*
41, BoF e 2.7+1.1 1.8+1.3 001%* 3.3£0.6 3.040.8 005%*
4. 27 3 2.9+1.0 1.54¢1.3 001%* 3.2+0.6 3.0+0.7 006%*
I35 2.340.9 1.541.2 001%* 3.1£0.6 2.9+0.7 045%
43. A AAAZA A=A 2.8+1.0 1.9+1.3 001%* 3.3£0.6 3.0£0.6 020%
44. ARSI A AR A A 2.0+1.2 1.5+1.4 .004%* 3.0+0.8 2.840.9 307
2 Ak k]
45t} 9Jsk 2.241.0 1.4+1.2 001%* 3.1+0.6 2.8+0.8 .039*%
**: p<.001
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g A 9

<E 2> 23 7N dF H 23S Tl SRS H|W(AIR)

23l EXY
HE AE L S5 U ZHS A} S E Al ZtS AL SR
Mean*=8D Mean*=SD P Mean*=SD Mean=SD P
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A Study on the Performance and the Importance
of Ambulatory Nursing Activities
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Purpose: This study focused on analysing the performance and the perception of importance about workload of
ambulatory nurses and nurse-aides for quality of nursing. Method: The subjects of this study were 126 ambulatory
nurses and 117 nurse-aides in 6 secondary and 4 tertiary hospitals. The method of data collection was used the
questionnaire. Result: As a result, First, nurses' activities that the performance score is above 3.0 are reception,
guidance, reservation, confirm, checking medical record, operating report, explanation of disease, explanation of
examination discuss with medical part, discuss with supporting part, solving patient problem environment
management, and paper work. And the other side, those of nurse-aides are reception, guidance, reservation,
preparation for clinic, assistant for clinic, preparation for examination, material transfer & receipt, confirm,
checking medical record, and arrangement. Second, nurses-aids perceive above 3.0 performance score activities to
be important for themselves. Finally, nurses perceive three categories of patient education/counselling, patient
advocacy and quality improvement to be more important and higher performance when compared with nurse-aides.
Conclusions: Ambulatory nurse's important nursing activities are therapeutic care, patient education/counselling,
patient advocacy, communication, personal management, quality improvement.
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