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<Table 1> Correlations between the variables
H Y \E Y3 X4 Xo X3 X4
Y1 1 -561%* -.369%* - 425%* S17%* -281%* -258%*
Y2 -561%* 1 297%* S17H* -510%* 077 084
Y3 -.369%* 297%* 1 361** - 205%* 344%* -.029
X1 - 425%* S17%* 361%* 1 -333%* .027 022
X2 S17%* -510%* -205%* -.333%* 1 -.124 .057
X3 -369%* 077 344%* 027 -.124 1 -.032
X4 -258%* 084 -.029 022 057 -.032 1
Y1 : Work Stress Y2 : Job Satisfaction Y3 : Task Performance
1 : Organizational Climate X2 : Workload X3 : Experience X4 : Education
* p<.05, ** p<.0l two-taild test
= Aol Aol o<(1983)l ol 44 HFOE I <Table 2> Characteristic of the sample N=245
WEE BT (19947 A 13 o) sl Variable Frequency Valid Percent
5019) ZHES A A WA N s EIEwr A Under25 70 29
slol 42 $YOR £ HAF m7F o83k o] mT Age o . b
AuHAQl k5P, iRIBAGT, =24 sy, 2493 (Year) 36-40 12 5
foAe] 9T, HERgAE AT F o K 5 9 Overd] 7 3
o FYS ek 59 ARLA A4 QA A2 209 Marial status ) oC o -
—_— - arrie
A RE, B BEFE GRS 3 o Bt % B
el 2 Aol 0969 E2 AFEE WAt Religion Protestant 69 29
5 Catholic 38 16
Nothing 107 44
A2 2AHHH 3yr. College 99 41
4yr. 1 120 50
Education Gyrdci egeh | 16 7
A 7 wEel Aol WA @HE] skl oter p )
er
LISREL 830 27135 o]§slo] AZFHE 33t & Positi General Nurse 231 96
t
%LOML HEANSZ S5] 9 9997} arks 4 Charge Nurse 1 4
3 AGE el BAS AW a5 ke 9 nels et . -
o] LISREL YHASE g3 YH<Table 1>= ©]F3HA & Experience 5-7 50 21
T3 FYAE AASFITH (Year) 8-10 28 12
11-13 15 6
Over 14 16
:FLZHX—]]?J ?}i‘ﬁﬂo]']ﬂ% l:]——%jl]— 251—1*4_ 1 160 18
COigAe) ke B4 wEsh wEge olgasld. 2 61
Level of nurse 3 3 5
o AFETE] AFE HAL Cronbach's o 231 manpower
e L _ _ 4 56 15
o APFHFELS] AFTAIE Pearson Correlation Coefficiency 5 53 5
A ke o=
- 7P B Bk A4 B /MEUAS R ey o] AFL 304 olat 74%(178W)E W AeTow
o2 AYsgied, #d E4FY WHLS maximum dEo] e, 69%7F mlZoldTt wEbA 50% ©17d(54%)
likelihood & ©]-8-3F3th: o] 4d olake] 2 AHE 7 eH, wEFES 3d
Al 2t dE Z4lo] 41%, 43A FEoE E4lo] 50%, tish
ol A} AFA0] 7%z et o)t Sedet ele) BE S
e A s SARA ARFAATE el 4
CHARIO] QUBIS =4 o FPateles wekshd gad Auet & 4 gk
AFIL B L AR SR wk Abtolusw) At
<Table 3> B vkel o] & A+ &3 A= AR ) dALe] ot URE TS ARITHI6%).

160

ZrE#Fs3| x| 13(2), 2007H 6€



0| ZufH=0 Ojx|= e

<Table 3> Fitness statistics If the models

Model df  x°(pvalue) RMSR GFT AGFT
Hypothetical M 1 71(.398) .007 999 977
Modified M 3 1.57(.679) 011 998 983

71E2¥o| HY

S Ly

TPARFe]l AR e Anel #Z gheA] 1Y) Sk
chi-square 717, Goodness of Fit(GIF), Adjusted Goodness of
Fit Index(AGFI), Root Mean Square Residual(RMSR)S ©]&-3}
of AgrE A ols= AT At & A7) 7
2l 2ol Atxol & e yEhl

AMZ chi-square=0.71¢] thdt FEA7} p=0398% ER}
TpaA BgI AR 9] ARk QRS wols
of m¥3} At & Bee welFh Al AL GRI
U AGFIE mlo] ofa] s wa guge] duiH o

lo,

{Table 4> Effects of predictor variables on endogenous

variables
Endogenous  Predictor Direct Indirect Total
variable variables effect effect effect
Org. climate -0.284%** - -0.284%*
Work stress WorkLoad 0.398** - 0.398%*
Experience -0.230%* - -0.230%*
Education -0.080 - -0.080
Org. climate  0.304**  0.083 0.387%*
Job satisfaction Work‘load -0.262%*  -0.117* -0.378%*
Experience - 0.067 0.067
Education 0.07 0.041 0.094
Org. climate  0.263**  0.073 0.336%*
Task Work load 0.039 -0.089 -0.051
performance Experience 0.290%*  0.041 0.331%*
Education -0.042 0.019 -0.023

*p< 05 **p<.0l

R EIEEES B

<Figure 3> 7MEYES A2 248t 2k BEAF U
= = o

< Yehile or xR Arld A TS we ARG AF (PSHE EAISE AZEHo|rk o] RIS Fa
chi-square®} @8] ¥]|mA HE| F7|e} thiE HFEEe] WS IfAIE BA HE el ARY 7Hde] 4
Vel dFE WA R Ao el drk ¥ APE B8 % 5 A
GFI=0.999 AGFI=0.977% o} # F3u)s RESUS KHo| + Do) AFAEHYAS oS5 el wAlelA
9tk EoZ RMSRE HE 9akd Big wihsd Ag: b 1EaRY 2L a5edd ReEede 5497 o)
= AgEst 2SS eIt BE osoldleld B M 3 9% wo| Fi Zlow uegth Z 1 gvel B
wHow (FHATKOlEE, 1990). £ A7) FpEee]no R ENR e E O ELE
RMSRS 0.00724 ZHFL7) ol & 707 Yepth 398, t= 7.4), A FVF FEFE HAF2EY2AT)
FolEx A& HoFI QUthy= -284, t= -5.3). & ATolA
Org. climate
Work stress
’ Work load 157
039 Task
M performance
A
’ Experience 072
satisfaction
-.042
73
’ Education
* p<.05 *¥p<.01
Fit : N =245 df =1 GFI = .999 AGFI = 977 RMSR = .007
<Figure 3> Hypothetical Model and Path Coefficients
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*p<.05
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.73
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#%p<.01
AGFI = 983 RMSR = .011

<Figure 4> Modified model and path coefficients
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The Impact of Organizational and Individual Characteristics
on QOutcome Variables

Lee, Sang Mi"

1) Department of Nursing, Korea National Open University

Purpose: The purpose of the present study was to examine the causal relationships among hospital nursing
organizational characteristics (organizational climate, workload), individual characteristics (experience, education) and
outcome variables (job satisfaction, job stress, task performance) by constructing and testing a conceptual
framework. Method: Five large general hospitals located in Seoul were selected to participated. The total sample of
245 registered nurses represents a response rate of 94 percent. Data for this study was collected from January to
February in 2006 by questionnaire. Path analyses with LISREL program were used to test the fit of the proposed
model to the data and to examine the causal relationships among variables. Result: Both the proposed model and
the modified model fit the data excellently. The model revealed relatively high explanatory power of work stress
(40%), job satisfaction (46%) and task performance (27%) by predicted variables. In predicting work stress, job
satisfaction and task performance, the finding of this study clearly demonstrate organizational climate might be
the most important variable. Conclusion: Based on the findings of the study, it was suggested that desirable
organizational climate was needed to increase the nurses' mental and physical health as well as qualified task
performance.

Key words : Organization, Climate, Workload, Stress, Job satisfaction, Task performance
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