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An User Model-Based Dialogue System for Database User Interface

UAZ, RIZISP, 7P, St

Soo Jun Park, Keon Hoe Cha, Young Ki Kim, Seong Taek Park

:Abstract

This paper presents a study on the intraduction of User Model-Based Dialogue System. Also we present a
plan-based Korean dialogue system as a natural language database user interface for product search. The
system can be characterized by its support for mixed initiative to give user more control over dialogue,
employment of user model to reflect user's preferences, alternative solution suggestion if there is no
product matched exactly to user’s requirements, handling circumlocution which frequently occurs in
dialogues. The user modeling shell system BGP-MS is adapted for the system. The system provides for a
user-friendly database user interface by managing dialogue intelligently. By its implementation and test,
it has been shown that the user model-based dialogue system can be utilized effectively for product

search.
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