o g-ebA 7 o 7 8} 3] %) A 98 A 33 2007 6¥ 111

dolAde] 1A ol oF Y 75
F % Aol F Y

FERUER AG71EATE - TEFUSR APA 2R

Development of churn prediction model in a newspaper

based on real case

Seung Jeong Yang” - Jong Tae Rhee™
"Research Institute for Industrial Technology, Dongguk University
“Department of Industrial System Engineering, Dongguk University

Abstract

What is CRM(Customer Relationship Management) means that planning, executing, and re-accessing the
marketing strategy based on the customer character by analyzing the material related to customers. That is
CRM is a strategy of customer service on the base of data.

In the case of the telecommunications and a newspaper, there are restricted application of CRM, because they
are provided services by paying a given amount of money within a given period of time.

This paper develops CRM model(churn prediction model) that can apply to a newspaper.

For model-building, real data were used which were collected from one of the major a newspaper company
in Korea. Also, this paper verifies the efficient result.
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