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The Relationship between Personality Traits and
Job Preference in Foodservice Industry
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Abia Institute(Hospitality Training & Service), "Kyonggi University

Abstract

industry.

Questionnaire was held with targeting to the persons

restaurants located in Seoul and Gyeonggi Province.
Factor analysis, regression analysis, t-analysis and dispersion analysis were carried out as the methodology
of this study to analyze the relation with the Big Five Theory of Personality, which includes agreeableness,
conscientiousness, extraversion, openness to experience, and neuroticism and job preference.

factors of effect on the job preference.
In order to promote the job preference in the foodservice industry, engagement of employees who have
suitable personality traits should be considered as an important issue in result of this study.
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This study verified the relationship between the personality traits and the job preference in the foodservice

who engage in the foodservice industry, especially

As a result, conscientiousness, openness to experience and neuroticism were founded as the meaningful

Key words : big five theory of personality, job preference, extraversion, agreeableness, conscientiousness,

openness to experience, neuroticism.
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