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A Study on the Recognition on Ethics Management of Employees in the Foodservice Industry
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Abstract

The objective of this study was to analyze the actual situation of ethics management in foodservice industry and its employees’
recognition on corporate ethics management. Self-administrated questionnaires were completed by 342 employees, and the data
were analyzed by frequency, chi-square, t-test, and one-way ANOVA. The results showed that the employees consider the
corporate ethics management to be very important and it has been much more improved in foodservice industry. However, they
are still skeptical about the continuous and consistent practice of ethics management. In addition, the survey revealed that the
ethics management was regarded to be critically important to improve the value and the culture of the corporation. It also
showed that the recognition of the improvement of ethics management in foodservice industry has been affected by the work
environment of the whole society too. The result concluded that the taking the initiative by CEQ is the most important factor for
introducing the ethics management, while the propagation of ethics management requires the volition of the employees inside

the corporation.
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<Table 1> A previous studies on the recognition and the actual condition of ethics management*
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<Table 2> General characteristics of subjects
Characteristics N % Characteristics N %
Gender Male 196 57.3 BOH 134 39.2
Female 146 427 Station FOH 83 24.3
20-24 48 14.0 Administrative Post 100 29.2
Age(yD) 25-29 143 41.8 Business Post 25 7.3
30-34 84 24.6 Part-time 41 11.7
35- 67 19.6 Ordinary Employee 180 52.6
High School 44 129 Position Manager(Deputy) 83 243
) College 125 36.5 Store Manager(Section Chief) 31 9.1
Education . .
University 149 43.6 Department Manager 8 23
Graduate-Univ. 24 7.0 -1 83 243
Culinary Science 135 39.5 . 1-3 111 32,5
Major Food-service Management 60 17.5 Work Period 4-5 48 14.0
Others 147 430 o 6-10 65 19.0
Marriage Single 111 32.6 11- 35 10.2
Married 230 67.5 -100 63 184
Hotel 109 319 Monthly 101-200 161 47.1
Work Place Family Rest. 161 471 Income 201-300 93 27.2
Feeding Facility 72 21.1 (10000won) 301-400 17 5.0
Total 342 100.0 401- 8 2.3
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<Table 3> Differences of importance, practice and improvement
of ethics management according to general characteristics

) M+£SD
Section
Importance  Practice  Improvement
Male 423+092 280+077 3.54%0.80
Gender -

Female 4044095 293+0.76 3.44+0.78

t-value 1.589 -1.570 1.099

Sig. 0.064 0.117 0.273
Hotel 411+110 2734085 344092
Work ~ Family Rest. 4.11+0.88 3.03+£0.71> 3.52+0.78
Place  Feeding .31 080 26840700 3.52:+0.60

Facility

F-value 1.538 7.583 0.445

Sig. 0.207 0.001* 0.641
2024  3.97+1.08D 2974069 3374091
Agé 2520 4024093 291+080 3.46+0.75
(yp 30-34 430084 275+070 3.55%071
35- 4374091 2804082 3.58+0.89

F-value 3.436 1.304 0.856

Sig. 0.017* 0.273 0.464
BOH 423+093%P 2884080 3.5240.83
FOH 390+1.00° 285+0.76 3.49+0.78
Station Ad““}?éftm“"e 428+080P 285+074 3474077
Business 4064115 284+080 3.48+0.77

Post

F-value 3.006 0.042 0.115

Sig. 0.030* 0.989 0.951
Total M£SD 415+094 286+077 3.50%0.79

* p<0.05, * p<0.01
D Means with different letters in same rows are significantly
different at ¢=0.05 by Duncan’s multiple range test.
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<Table 4> Results of Chi-square test between the reason for the importance of the ethics management and general characteristics

Reason for the importance of the ethics management N(%)

Compliance Social New Necessity of a Prevention Ethics
Section of business image competitive law-abiding of dishonesty observance
value element system in employees is essential
Male 68(36.8) 37(20.0) 15(8.1) 30(16.2) 13(7.0) 22(11.9)
Gender Female 46(33.6) 15(10.9) 10(7.3) 26(19.0) 16(11.7) 24(17.5)
Chi-square ¥ 8.265 dfs p 0.142

Hotel 39(37.5) 15(14.9) 13(12.5) 12(11.5) 9%8.7) 16(15.4)

Work Family Rest. 49(32.7) 21(14.0) 9%6.0) 36(24.0) 17(11.3) 18(12.0)

Place Feeding Facility 26(38.2) 16(23.5) 3(4.4) 8(11.8) 3(4.9) 12(17.6)
Chi-square %% 18.843 df 10 p 0.042*

20-24 12(29.3) 3(7.3) 3(7.3) 12(29.3) 400.8) 717.1)

25-29 42(31.3) 300224 9067 25(18.7) 11(8.2) 17(12.7)

Age(yn) 30-34 32(39.0) 11(13.4) 6(7.3) 10(12.2) 8(9.8) 15(18.3)

35- 28(43.1) 8(12.3) 7(10.8) 9(13.8) 6(9.2) 7(10.8)
Chi-square x* 16.919 df 15 p 0.324

BOH 46(36.8) 17(13.6) 12(9.6) 24(19.2) 11(8.8) 15(12.0)

FOH 21(27.3) 10(13.0) 8(10.4) 18(23.49) 10(13.0) 10(13.0)

Station  Administrative Post 42(43.3) 22(22.7) 5(5.2) 13(13.4) 22.1) 13(13.9)

Business Post 11(47.8) 3(13.0) - 1(4.3) 287 8(34.8)
Chi-square X2 24.073 df 15 p 0.064

Total 114359 52(16.D 25(7.8) 56(17.4) 2909.0) 46(14.3)

* p<0.05

<Table 5> Results of Chi-square test between the reason for the improvement of the ethics level and general characteristics

Reason for the improvement of the ethics level N(%)

. Enterprise’s
Section Social Enterprise’s Reinforcement M? 53;:;;11?/ ethical education
atmosphere own awakening in legal restriction exposure /Strengthening in
main principles
Male 64(38.1) 38(22.0) 12(7.1) 33(19.6) 21(12.5)
Gender Female 41347 23(19.5) 12(10.2) 25(21.2) 17(14.9
Chi-square %2 1.557 df 4 p 0.816
Hotel 34(35.49) 19(19.8) 88.3) 18(18.8) 17Q17.7)
Family Rest. 50(38.2) 28(21.9) 11(8.9) 31(23.7) 118.4)
Work Place . . =
Feeding Facility 21(35.6) 14(23.7) 5(8.5) 9(15.3) 10(16.9)
Chi-square %2 6.357 dfrs p 0.607
20-24 15(40.5) 5(13.5) 4(10.8) 9(24.3) 4(10.8)
Age 25-29 44(36.7) 26(21.7) 86.7) 29(24.2) 13(10.8)
0 30-34 22(32.8) 18(26.9) 8(11.9) 11(16.4) 8(11.9)
35- 24(38.7) 12(19.4) 4(6.5) 9(14.5) 13(21.0)
Chi-square %% 10.858 df 12 p 0.541
BOH 42(36.2) 25(21.6) 7(6.0) 26(22.9) 16(13.8)
FOH 28(41.2) 12(17.6) 7(10.3) 16(23.5) 5(7.4)
Station Administrative Post 29(34.9) 21(25.3) 8(9.6) 11(13.3) 14(16.9)
Business Post 6(31.6) 3(15.8) 2(10.5) 5(26.3) 3(15.8)
Chi-square x* 8917 df 12 p 0.710
Total 105(36.7) 61(21.3) 24(8.4) 58(20.3) 38(13.3)
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<Table 6> Frequency analysis on a corporate ethical issue
causing conflicts

Variables N(%b) Variables INCD)]
Conflict of interests 172(50.3) Bribe and treat 16(5.0)
Discrimination 53(16.4) Others 10(3.1)
Divert public resource 3516 ) (nfair dismissal 825
to private use .

Matters related to
enterprise’s external 22(6.8)  Disgraceful conduct 7(2.2)

person concerned
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of w2 AR A= (Table 59 2t}
S0 FAE olfEE AMF Q) dnbAQl 417
10578 (36.7%), 7149 A& 44 61%H(21.3%), HE
o )&} ujAe] 22 587(20.3%), 71 & 4
o] 733} 384(13.3%), HATFAY 73t 2478(8.4%) &
+0 2 Uehton ANkl EAo| mE 7)Y &4
Z Aol ol sk makEs Axt {98t 29 Aol
ueRER] okttt
o] AIAUE(2005)9) AFNA &ElFY+
5ot £ Bo|I 9= Aol ish 7Y
z] Ao} A FHo) A4H 2%

o Fg*

F5H 24
o 27 A

o

o Aok 9 37| AHE ZA S YA £ &
AHS gt A wgo] Al Aoz FHrhgt A vl
S AT ot ARle AT 7 X7 &EeE el
8808 Fgotn glon &S AAstL FAHY
S LA AT SYFEFE FLE AT F83 299
2}3 3t Lee & Yoshihara(1997)9) i7-¢f+= Aojst 2

is= R 1=

5. ZS0| =AU 7|Y¥el Fa=Ql Atk

AAAAA A S HFeR 2R o 7MY 250
HAd &A ARte] i zARgt A= (Table 63t
Ztt, olgAtEo] 1728(50.3%) 2.2 IRtk oS A7
staon, AH(E, ste, X9 F) 53H(16.4%), HWEA
2 AME 2 ke 359(10.8%), 719 Y% TAA TH A
& 22%(6.8%), 5% 4 & 16%H(5.0%), F332 8%
(2.5%), 453 7TH(2.2%) 59 «22 Yett, 7|E9
ooz E AAh} AR RE S HFE YR RY, BT
3t QAtErg 59 9lFo] 913t o= Nakano(1997)¢]
ZA AN A5E o]FE STF K40 gt dAtolA 3

¢

T, MR, AP, Aoy FHE FO &2 UEhd
A7 Jung & Choi(2006)9) X217 gel tig 94 vl

Aol A 7H o] HAd S2H Y 8= HE, A,
B34t BAY S 71A, Aol Tl =0l 5

<Table 7> Results of Chi-square test between an element having influence upon the introduction of ethics management and general

characteristics
Element having influence upon the introduction of ethics management N(%)
Whether or not
Section Leadership Govemment Social Consumer ethics management
of CEO support atmosphere recognition in the same-category
businesses
Male 81(42.0) 41(21.2) 49(25.4) 13(6.7)
Gender Female 59(40.7) 3121.49) 31(21.4) 15(10.3)
Chi-square %2 2.268 df 4 p 0.687
Hotel 4137.6) 28(25.7) 26(23.9) - 12(11.0)
Work Place Family Rest. 61(38.9) 11(7.0) 31(19.7 41(26.1) 13(8.3)
. Feeding Facility 38(52.8) 13(18.1) 13(18.1) 3(4.2)
Chi-square %% 11.881 df 8 p 0.157
20-24 14(29.8) 12(25.5) 15(31.9 3(6.4)
25-29 61(43.0) 3021.D 29(20.4) 15(10.6)
Age(yn) 30-34 33(40.2) 19(23.2) 17(20.7) 7(8.5)
35- 32(47.8) 11169 19(28.9) 3(4.5)
Chi-square %2 10.194 df 12 p 0.599
BOH 473359 28(21.4) 37(28.2) 14(10.7)
FOH 27(32.9) 23(28.0) 22(26.89 7(8.5)
Station Adminisiacive 57G57.0) 16016.0) 1202.0) 660
Business Post 9(36.0) 5(20.0) 9536.0) 1(4.0)
Chi-square %2 26.102 df 12 p 0.010*
Total 140(41.4) 18(5.3) 72(21.3) 80(23.7) 28(8.3)

* p<0.05
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<Table 8> Results of Chi-square test between an element of hinderance in ethics management and general characteristics

Element of hinderance in ethics management N(%)

Pressure in . Loss of
Section Employee the shortterm Lack of Insufﬁcxgncy confidence and
indifference operating budget of requital conflict of
and staff system interests
Male 38(19.9) 62(31.6) 25(12.8) 20(10.2) 51(26.0)
Gender Female 17(11.9) 40(28.0) 25(17.5) 16(11.2) 45(31.5)
Chi-square %% 5.429 df 4 p 0.246
Hotel 24(22.0) 31(28.49) 12(11.0) 11(10.1) 31(28.9)
Work Family Rest. 23(14.6) 42(26.6) 31(19.6) 14(8.9) 48(30.4)
Place Feeding Facility 8(11.D 29(40.3) 797 11(15.3) 17(23.6)
Chi-square %2 14485 df 8 p 0.070
20-24 8(17.0) 12(25.5) 8(17.0) 5(10.6) 14(29.8)
Age 2529 22(15.4) 39(27.3) 31217 1409.8) 37(25.9)
40 30-34 15(18.3) 25(30.5) 809.9) 10(12.2) 24(29.3)
35- 10(14.9) 26(38.8) 3(4.5) 7(10.9) 21(31.3)
Chi-square x> 14.629 df 12 p 0.262
BOH 32(23.9 36(26.9) 27(20.1D) 9%6.7) 30(22.9)
FOH 6(7.5) 23(28.8) 13(16.3) 3(3.8) 35(43.8)
Station Administrative Post 15(15.0) 31(31.0) 8(8.0) 18(18.0) 28(28.0)
Business Post 28.0) 12(48.0) 2(8.0) 6(24.0) 3(12.0)
Chi-square 2 45.132 df 12 p 0.000"
Total 55(16.2) 102(30.1) 50(14.7) 36(10.6) 96(28.3)

= £<0,001
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<Table 9> Results of Chi-square test between the criteria of
ethical decision making and general charactetistics

Criteria of ethical decision making N(%)

Section Company  Individual higl?g(ffgger
ideology value and co-worker
Male 90(46.4) 55(28.4) 49(25.3)
Gender  Female 75(51.4) 29(19.9) 42(28.8)
Chi-square %2 3.238 df2 p 0.198
Hotel 51(47.2) 32(29.6) 25(23.1)
Family Rest.  77(47.8) 36(22.4) 48(29.9)
Work Feeding
Place . 37(52.1) 16(22.5) 18(25.4)
Facility

Chi-square  %?2.936 df 4 p 0.569
20-24 21(438)  10(20.8) 17(35.4)
Ace 25-29 64(45.1) 39(27.5) 39(27.5)
& 30-34 41(49.4)  22(26.3) 2024.1)
4o 35- 39(582)  13(19.4) 15(22.4)
Chi-square  %? 5.552 df 6 p 0.475
BOH 65(48.9) 43(32.3) 25(18.8)
FOH 32(38.6) 14(16.9) 37(44.6)
o Administrative oo 0 o0002)  25025.3)

Station Post
Business 60y 7280) 4(16.0)

Post
Chi-square % 23.010 df 6 p 0.001*
Total 165(48.5) 84(24.7) 91(26.8)

* 5<0.01
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<Table 10> Results of Chi-square test between an element of
expansion in ethics management and general
characteristics

Element of expansion in ethics management N(%)

Section Government Consumer Will in the inside Socially
support  observation of enterprise  atmosphere
Male 1788)  32(165) 1066546) 39201
Gender  Female 18125  23(16.0) 91(63.2) 12(83)
Chi-square ¥ 9.755 df3 p 0.021*
Hotel 1003  20(187) 62(57.9) 15(14.0)
Family Rest.  19(11.9) 23(14.5) 91(57.2) 26(16.4)
Work .
Place Feeding
Facility 6(8.3) 12(16.7) 44(61.1) 10(13.9)
Chi-square ¥ 1.940 dfé p 0925
20-24 6(12.8) 7149 25(532) 9(19.1)
e 25-29 15(106)  28(19.7) 79(55.6) 204.1)
8 334 s60 e KD 14169)
00 i o3e BOD 43 12D
Chi-square ¥? 10404 dro p 0319
BOH 1184 27(20.6) 71(54.2) 22(16.8)
FOH 17(20.5) 16(19.3) 41(49.9) 9(10.8)
Administrative
Station Post 6(6.0) 10(10.0) 66(66.0) 18(18.0)
Business
Post 1(4.2) 2(8.3) 1979.2) 283)
Chi-square %% 23.59 df9 p 0.005"
Total 35(104) 55(16.3) 197(58.3) 51(15.1)

* p<0.05, * p<0.01
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<Table 11> Results of Chi-square test between the support of
the government for expansion in ethics management
and general characteristics

Support of the government for expansion in
ethics management N(%)

Section Taxes Preferential Penaly  Active
reduction treafnent of reduction  publicity
credit rating
Male 48(24.9) 47(24.4) 11(57)  8745.1
Gender Female 30(20.7) 52(35.9) 1069  53(36.6)
Chi-square ¥ 6.016 df3 po111
Hotel 26(33.3) 32(29.6) 6(5.0)  44(40.7)
! Family Rest. ~ 31(19.4) 58(36.3) 936y 62(388)
Work .
Place Feeding
Facility 21(30.0) 912.9) 686y  34(486)
Chi-square ¥ 13497 df6 p 0.036*
20-24 364 21447 485) 19404
Age 25-29 33(23.2) 49(34.5) 6(4.2) 54(38.0)
4 30-34 2530.1) 16(19.3) 672 364349
35- 17(25.8) 13(19.7) 5760 31(47.0)
Chi-square ¥ 20313 df9 p 0016*
BOH 25(18.9) 47(35.0) 861 52394
FOH 13(15.7) 33(39.8) 448 33398
Administrative
Station Post 35(35.7) 14(14.3) 70.D 42(42.9)
Business
Post 5(20.0) 3(20.0) 2(8.0) 13(52.0)
Chi-square ¥ 24.454 df9 p 0.004*
Total 78(23.1) 99%(29.3) 2162 140(41.4)
*p<0.03, *p<0.01
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