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Abstract

There’s been a difficulty for general corporate to adopt recent incident response study because those
studies focus on nation wide CERT Coordination Center or large organization aspect. This study is focus on
study and design on security ticket based CERT system through analysis Security management’s threat
element, attack element, response element and it alse help general corporate establish incident response
process that is adjusted on IT operation. Confirmed CERT model's effectiveness and effect of quantitative
Security incident management way that propose executing Security incident response experiment on the basis
of this way. This study which provides general corporate oriented CERT model can be used to improve
corporate’s capability of responding incident by quantified management technique and select incident response
SLA indicator. Already, formation which operate CERT can heighten corporation's information protection level
by measure Security incident response result as metrical and analyze and improve problem continuously.
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