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L9952 IR B

34 Y Kaiser ATF e wigjwix

155 -



TRABAAHATE, A16A ARE, 20073 62

A3 BAEt.
4.2 TR0 Q17 AN EN

HE QT FAA BEAL < 2> Yeht
At WA 4F vlES d¥Rd AAzd
37.9%, AHEA0] 20.7%E Au]AGo] 21.8%
o= eI, JFRAe #7118 349
o] 39.1%2 7 & HI&S A5l Yt &
Frad] IE £xE diF £ o)do] AA
©] 885%F YEhom, AFE X9 B4
30~40t)7} A 9] 64.4%2 AABIATE

4.3 MEY 1 EIEN BN

AL S84t ke Adely $435
AgE) 2HAE7E JeEhE Adold). &

A& FA W& elA3(Content Validity), 7
| 213} e} A (Criterion-related Validity), 7}
2 e} Al (Construct Validity) 2.2 253t} o
W20 2 g E A5tk AL A 83
AL YuEiy, £ 97T =T 7id

E}3A)(Construct Validity)S 2Z317] $J35)4
22

% SN shte) agel sl AA=e) g
Wl 5 FoiA 219 N FHE F
& ohele(Varima) P 41& o) g3tgich 29)
2 WHE A LHFCA : Pincipal Conponent
Analysis)2 o] 83}, IlfX|(eigen value):
1.00)s  7EFe®, 892 FHAA(factor
loading):= Hair 5(1998)2] @1gkol] wke} 0.5

d

<I 4> R, BSHHo| BN QIR S MEE BAHD

. sl Varimax X Fe et Cronbach @
e =T 2ol 1 912
A3 0.744 833
=2 0.683 814
AN A A3 0.700 791 891
a4 0.696 81
A5 0.682 770
2830 0713 0832
A2 231 0.611 0,767
A 443 0.665 0747
2879 &F 856
AXFH3 0.654 0.745
A 282 0.458 0.656
A4E71 0471 0.572
eigengk 5.550 1.528
(%) 50.452 13.892
2 P4H(%) 50.452 64.344

2dFE U : FA% ¥4
: <]
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<H3 >, <F4 >oM & F URo] 05384
0.88371219] WS Zx glow B A7dA
Uehd 7749 2918 E 050149 adlgre
Zre WAPNE A A (cross-construct  loadings) &
Holz] ottt webAl TS whEeldA S
Rolx 3US& ¢ F Itk
Aol dutz oz FUS sdel sl
% B3RS o, 5YF SRS 88 7}
3 B dolde 2 2 AR 3
BB dig A=y dB3)E ZA3I
918t Cronbach aA|4=E AMHtE SPHFS
A7} <H 3>3} <F 4>9} o] BE 29104
080 ¢os Avky £-87|FQ1 0.70]44-S v=
3L glorg gIEHE Yy dBiel &
AL JLE 4 F Yot

<X 5> Ioi& FHAFOE o83t |
TE AEH FEE Yol ARz A
o] gho] AUiZEE 71Ee 2 0380¢} 0.654 A}
ol T US U & AUtk F, 8 2H AW

A7k 10) 2SR %3 icke e 7 a9
3

N
tio
O

ol J

k

ANRY 4BAU) ANAIRER BT B Il BY A7

validity)o] Fthe AMES B3 ok 5§
A7 o] AT E ol us3lA 44
A 5 Qe OEFHAE 4 Ax
ABAT(r> 08)= UeRA] sttt T
Al(Tolerance) zlo] 0.41404 0.552 A}old] &
A 0.101¢o|, FAPEZQMVIF) F=
1.8129} 2.309 Atolel] &3] 1020} 2o} T
AL G Aoz Yeun

4.4 ATDHO| ST B} Y HIHY

0| H=E
= ac

L

A
H PESS /MIASE A AR AL
L7 1=d

Durbin-Watson Z+& 1.9362 24 2slms
S84 P8-S 5, A2 2 PP Plot &
< B3  AFEEA(mormality), SEAM]
(homosce dasticity)?} 413 Al(linearity)S <l
Hozx, SAEA 718 o] BEH:

op o\

b 83 TEHE el (discriminant 441 ATEIY AT
<I 5> MRSl AEbaA|
Bz |mEma| GO0 | sues|wsls | smue| e | THEE|NHEE

Hpgad | 49655 | 10671 1.000

zAeal | 4987 | 10312 | 0556 | 1000

Ausle | 49402 | 09669 | 0518 | 0625+ | 1.000

24.-848 | 4088 | 1255 | 0529% | 0380%* | 0463** | 1.000

KMS | 44690 | 10661 | 0408 | 0589%* | 0.567** | 0571%* | 1000
ANAIYE | 45824 | 09303 | 0654 | 06a4r* | 0534 | 0441+ | 0582+ | 1000
ANAGH | 48644 | 09313 | 0491%% | 0497+ | 0497+ | 0385** | 0511% | 057 | 1000
T RHASE D 001FE(ED I FAP
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<Oy 2> Z2 2425

* =5 0.05

o A7EHS s Bapaash 2w
, .

€ Asky Sguiae] HEge die 23
g o183l ¥HET: 4 Az Rge) A2
9] AFole fAFE 0058 VIFoz ¥
S Ao, 2 a7olA AT A
23 A3 FAHE <aY 2> 2 <X 6,
<& 7>ol YeR} gl

A7 28] JP= AGE 2uR sl

ZEAHAOHIE 20013} £5) = 2.290(11.451
[ 5), V2HTFAEZTIEHRMR)(0.080]3} §-) =
0063, 7|ZBBRGFN090)AF <02y =
0966, ZFHFAT2A FHRIAAG(AGH)(0.80

ol 27 = 0.807, HFHIAIFNFD(0.90)
99 = 0962 TO2 <X 6>7} Zo] Yeh} B
€ AFolA BEEN3 +ES FrIYo

UAHSFE] tig Tt eAbs A (Squared
Multiple Correlation: SMC, 3A&A¢] R’7} §
ADE AR, ANHG EFol 35%, X473
G437}t 58%E HoJF7] wlEo] Falk and
Miller(1992)7} AAISH A3 24 Z(power)
10% 5Tt 2 Aoz etk

442 A77H9 BF

£ A7 2¥ A e Ao E
gEo] ¥ A7 23S vlgez sMde A
stgor, 24 4748 9% <k >3
t}

HuZ gAY Ade] AXAY ) 79
g IS VAtE UK D TAHLE #
o3ty en, AEASTE 0408(p=0.000)5 e}
witk o 41874 (Davenport, 1998; Chakravarthy,

T

<¥ 6> AFREEe MET

Bimo)1E | xYdt pt | GFl | AGFI

RF! IFl TU CFl RMR

0901 | 09013 | 09914 | 0.9¢] 0.080]3}

oy

[IFFE 09014 | 0.8014F | 09014
2290 0.043
243x 0.966 0.807

0.839 0.978 0.903 0.977 0.063
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JWde | ANAD 8% | > | AdAD A% | + 0.574 6508 | 0000 | 058 | e

1999; Beckman, 1997; O’Dell and Grayson,
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ZAFs7} AAHG &5 T ITFS
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2 FARSE fo3tA A Jebsith
AHZEAL] JRIIEE]] ANED &
o Fog & vFde M 3)2 AR

)7l

AF: 0.027(p=0.778) 2 TAH o2 FoJ3tA] &
< Aoz et

AAZ2Ae] ARER0l ©E Bio| 25
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(2002), o]&gH 5(2002), HEAH F(2002), H7
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M g0 AMen e g
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Hu7g= > A27D 85 0.408 0.408

Zz2%3 > AXN7AG &F 0.254 0.254

AR71E > AN7AY & 0.027 0.027
AR5 14 > AH7BE BF -0.040 0.040
A He Al 2H > 247D BF 0.273 0273

Hu7394 2> A7 A7 0.234 0234

Z2AE3} > A73F 4% 0.146 0.146
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P N Bt > A3 4 0.157 0.157
ARY &F > A&7 A 0.574 0.574
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H4322 B BEEHXA H4328 " | BEHA
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2 Au7)e 47818 0.82517 Ayl 50370 | 103965
3 zA73} 4.6869 0.93519 HuAGR 48852 | 119218
4 A=A - B 4.0970 12003 | A2 | 47074 | 103575
5 A B A) 25 40788 1.01235 RAEH - W | 40741 | 129457

7 5Q0052] ATHE FAG ATEARE B
Az} olge B71s BAAEe 2o Hjo]
el A ARRE) HlmH 27, ol
M2 sh4esel 3ol Az ARu Qs
7] whgolea HHska Qick

ABEAERY F5H S40] AH5Y
Yo fol® G P Foleke (M 9)
= SrEoz Selsiglon, HAKR 0273p-00)
2 et

ANZABES] BEEE AAAGo
343 98< 713 Aol (M 6L F

AHoZ frejaiglon], Z=2A4 0.574p=0.000)
2 etk

<E 88 & Q7RI Afaae IHE
5 vkt

443 Az viAxg AAED 438
Aa¥ Fow BAAN

221739 4809 Al F2xE o
FEE Az7|Q vAZR7IQ FESH 2
HEY <¥ 9>3 Zch

<¥ 10> M =YD HIM E=Hol| k2 Ao 4

T2 7|5 Hogt EFHAL Tak PNE Pt
Az 33 4.6242 0.84374
2279435 -1.909 85.000 0.060
nlAZ=Y 54 5.0111 0.95910
Az 33 4.5960 0.84062
AXNA9Ss 0.106 85.000 0916
HlA)=Y 54 4.5741 0.98876
) AzY 33 5.0970 0.82329
HuR39A 0.978 83.637 0.331
HiAEY 54 4.8852 1.19218
Az 33 4.6869 0.93519
ZAE -1.804 $5.000 0.075
B A ZY 54 5.0926 1.06481
ANz 33 47818 0.82517
ARIlE -1.266 79.199 0.234
v Az 54 5.0370 1.03965
N Az 33 4.0970 1.20013
AAEA 23 0.082 85.000 0935
Bl A2y 54 4.0741 1.29457
Az 33 40788 1.01235
A2 g A2 H 2.770 85.000 0.007
Az 54 47074 1.03575
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<Abstract>

A Study on Effects of Success Factors of Knowledge
Management for Business Activity and Business
Performance

- Korean Manufacturing Companies and Non-Manufacturing Companies

Byung-Young Kang * Eun-Jung Kim

The purpose of this research is to investigate success factors of knowledge management in Korea
companies. The research scheme was experimented through a questionnaire survey answered by 87
companies. The research model was composed of five groups : 1) CEO support and business strategics,
2) organization culture 3) information technology characteristic of knowledge workers 4) a reward and
performance measurement 5) knowledge management system.

The results of this research indicated that the CEO support and organization culture are important
factors for knowledge activities. The information technology characteristic of knowledge workers and
a reward have small effects for knowledge activities. Manufacturing companies and non-manufacturing
companies need different knowledge management strategics.

The results of this study will be helpful for the success implementation of knowledge management

in Korean companies.

Keywords: Knowledge Management, Core Factors of Knowledge Management, Business

Performance
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