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29 WVATE B3| ARHL AckNicholls
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7h4 22 945} FAske AR Bl
g =2 ol

Okumus (2003)9] Aol AABIE Qe
Hebe) ZaeIel ofaiT, FASslE
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2 2 B o
7t F2EE Ao A8-E 4 3ick(Fomell <E 7> opiEss MRMEYS HE Ht
. H - 7] o =
& Larcker, 1981; Chin, 1998; &= &, 2004). os | oouan ) = T IR
B AFeME <E 63 <X 7> o] yHY kel 0.8764
n ——
BYE B4 VY AZS 2P 23, BF IR | Ese | 08 | e
) L e 253 0.8611
09 o] Aoz =& AFAS Jehlx it q=ae | 0.8569
2 dFMe SHUETFEY B3 2A4E HigE21 | 08686
HI8EZ | yszr 0.8448 0.934
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=z n
<it & = :J AT |_-§I o/EI'o (=] 17:1 [=) EJ‘l' HIRE24 0.9005
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JEus | 09975 gmme | mme | 09349 | 0.945
o=z | o0
- : 9494 553 0.9051
oimoizty | 0. -
930 | 979 Mg 0.8565
olmoizt | oimo3 | 09686 -
o1, et Ni#2 0.8268 0.909
OIZ 2 0. s = -
. 9560 = HE3 0.8387
z=sH 0.866 -
S5t 2 M4 0.8588
=z 0.9260
S XIZ} 0.945 21 0.8286
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S . -
xnEesh | o .
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eHlZU2 WHTA e FYIH ez x Puiste) BAY ¥

%371 943h Gefen & Straub(2005)0] #A3E e}l e RE HFEHUCE 3 e
I e wyEd mel 80ld edRMe B BN Zdas tizde] 3718 72 W] AVE
HElA 48 AAlYch WEERA 4 AAFS o] HAEH 3ol 27|19 7 Wy
2 2R} 7]918 RAt thH|g £A4)9] 7t} ABAS 3 Bk 2 o W ggAel &
BAATE Jeple FE5FE 37 B4 g AgHcKFornell & Larcker, 1981). 2 G479 £
(AVE)S ©]83l9thChin, 1998; ZAES 5,  AZIE AVEY AFT go] O & ¥
2004)2). S| FaAS v} 24 veht shdeldAdel
ge17 94 Zaks aAAH 08 o] e AR <F 8>3 o] HAFHUh
o2 A AAF 0.7 o FeFEe L Ue
Ao Jeh} B A7 AME SAHFE0
<E 8 HiSo| BYETN B
Il e aa | nm feml | us Re | ne L s | 8 | o

U oy | oy | BB IR on | mg | wus | g | M) ST ) e gy | A 22
a2 [oser

Mesr |0-695]0.959

g=3} | 0.589]0.540 | 0.901

24131 1 0.645]0.645] 0.439 | 0.927

a8 0517|0504 0513 | 0.362 | 0.878

—IE%II- 0.59210.475} 0.383 | 0.519 | 0.389 | 0.893

gzg 0.372|0.276 | 0.292 | 0.294 | 0.380 | 0.329 0.841

Xte88t J0.611]0.501 | 0.513 | 0.526 | 0.478 | 0.453 | 0.499 | 0.863

gg 0.5410.568| 0.496 | 0.509 [ 0.511 | 0.399 | 0.428 | 0.645 0.884

&4l 10.60210.524 | 0.553 | 0.450 | 0.557 | 0.477 | 0.488 | 0.669| 0.673 | 0.892

AR |0.473|0.462| 0.507 | 0.424 | 0.455 | 0.367 | 0.446 [0.649| 0.603 | 0.640 | 0.922

HF |0.61110.525]| 0.531 | 0.481 | 0.511 | 0.491 | 0.481 | 0.696| 0.649 | 0.710 | 0.619 | 0.846

gﬁ 0.603|0.552 | 0.547 | 0.459 | 0.576 | 0.458 | 0.490 | 0.749| 0.743 | 0.753 | 0.741 | 0.698 | 0.876

o2

Hlj.ﬁ 0.636(0.581 0.492 { 0.500 | 0.476 | 0.470 | 0.421 {0.663| 0.619 | 0.751 } 0.660 | 0.682 } 0.763 | 0.892

s

gﬂ’% 0.428 [ 0.400 | 0.443 | 0.392 | 0.505 | 0.261 | 0.434 | 0.588]| 0.606 | 0.611 | 0.582 | 0.595 | 0.652 | 0.551 | 0.885

g;: 0.50910.466) 0.446 ) 0.446 | 0.399 | 0.342 ) 0.446 | 0.662| 0.599 | 0.684 | 0.610 ] 0.691 { 0.589 | 0.586 | 0.560 | 0.899

2) Average Variance Extracted(AVE)= ZNi2/[(ZAi)2 +Sivar(ei)] A = 7 SR HAYA, var(ei) =

Ai2
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B A7 AtE SRR 2A5E A3
: Structural Equation

TELE FANITY o]2AQ JAABAE £
A% A=E Jidg SAVIYel FRHg
g BAels  Hul$-ER(Maximum
Likelihood Method)#} 22} (Least Squares
Method)$ict. Huje=e A5E 74 3
Pl 7Hg AT T 43 AdgEHE 9
ZHEIE 271 8] getrle HrHAE ol &
st 2ol APS FHo= 3, tEHY
BANE72 = LISREL, AMOS So] 9tk
HaAgHE YA W] 2315 F4s)s)

= A& BHo 3, 74807
gt olzel M FRs) FoK
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al.(2000) 9] FFIME= HS= ] FEAA
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EAETY PLS, JAEAY a3l E4%
721 SPSSE WAL Utk o]EY] AT
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A e FAAEE A3t jlor, 29
4 B3 LISRELoA= 24 100-1507]2) B¢
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-
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A MEE 0.150 | 0.347 |1.870* 0.347 | 0.488 (1.138 0.150 | 0.488 [3.146%*x
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<Abstract>

An Empirical Study on the Relationship between
Competitive Strategy and e—Business Performance by
e—Business Development Stages

Yong-Jae Park-Kyung-Soo Chung

Selecting and implementing competitive strategies based on e-business is extremely important since
it determines if an enterprise can continue to grow or not. Accordingly, systematic and empirical study
on the implementation of e-business based on competitive strategy is required, and in-depth studies
considering various e-business development stages of enterprises are also needed. The purpose of this
study is to present guideline for the staff in charge and managers of enterprises to achieve competitive
advantage and to increase organizational performance in e-business environments.

What we have found are as follows. (1) Factors greatly influencing on competitive strategy selection
through e-business were environmental uncertainty, centralization, innovative culture, technological
competence, and formalization. (2) Results of the relationship between competitive strategies and
e-business performance showed that each strategy had different effects on financial performance,
process performance, and customer performance. and (3) Data analysis between internal and external
environmental factors and competitive strategy by each e-business development stage proved that the
relationships between competitive strategy and e-business performance were different based on
e-business development stage. Implications of the study and guidelines for the managers are provided
in the paper.

Keywords: e-Business, Competitive Strategy, Development Stage, Performance
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