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<Abstract>

The purpose of this study is to find out the level of digital stress that people experience and to investigate the effects of socio-econo-
mic variables on that. To collect data, structured questionnaire was developed and 1,200 questionnaires were distributed through inter-
net. There were 2 dimensions in this study to examine digjtal stress. First dimension was about the devices themselves: computers and
the other digital goods. Second dimension was about the time digital stress occurring in consumers” decision-making process: purcha-
sing and using, Based on Yeo&Kim(2004), sub-dimensions of purchasing and using aspects were chosen. 5 sub-dimensions in purchasing
side were new technology, cost, variety of alternatives, warranty service, and informational problem. 6 sub-dimensions in using field
were mal(or impaired)-functioning, physical aspects, immaturity in use, pressure to use, addiction to use, and informational problem As
independent variables, sex, age, educational level, digitalization acceptability and computer usability were used.

The overall level of digjtal stress was around the average point which was not as high as expected. Digital stress of purchasing was
higher than that of using. First, in purchasing aspects, the level of digital stress was relatively high in cost, variety of alternatives
and warranty service. Hence, clear communications with consumers about the distinctive aspects and cost of digital devices in market are
needed. Secondly, in using side, mal-functioning and physical aspects were relatively more powerful stressors. In the other words, the
more serious problems were not from the characteristics of individual consumers but from those of products. Producers should put
their best efforts to reduce imperfection (defectiveness) and develop user-friendly digital devices. Also, users’ individual efforts fo
overcome the problems that can be solved privately are necessary. Finally, it was discovered that sex and computer usability were
very important variables on digital stress. To extend computer usability of consumers and get over digital illiteracy, it is essential to
expand the paths to give chances for people to contact with computers and other digital goods. Still there are lots of people who're
computer-illiterate or low-skilled at computers. In policies or educational programs made by government, communities, or schools,
more attention should be paid to the digitally vulnerable groups.

AT 80|(Key Words) : YAE2E#|~(digital stress), 7 2=E#l|X(stressors of purchasing), A8 2~E#H|H(stressors of using)
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g9g 7heA AL, ol T =7 2 A
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717] Fuj/AHEE o] &) AR ESHA MEgA A8
Johe HelM ojgrdol Hmsld] 7ldd § 9ot AA,
PHEH SN e AAZ LHAEC] APdte 2EHS
of ZAHSI QloER, AHZ QT (needs) ZAM HIF B}
A AAE 52 F STk

\i

24 . oA . =ERHQ

II. 0|23 67

1) 2Ed 29 A9

SYE Al AAFH - AYH de A¥se AU
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Aol e Aoz, Wold - e d WEEL 5735}
o U FHAHA god PF9 slE tAE =
Dohrenwend$} Dohrenwend(1981)= & AHgHol
HA wes aivE I70 WEE FEdTE Ao
TR W3E 2EH2E Fustd Fyoly 4lx
2R & UTL AT Selye(1978)E =
3t oty od a7t B3E o A7 v
g kol sttt wekM 2EHAE O3
T A FE4 sy net g2 Zolrt 9
At F IS A AgH a7, AdY Y
I AEH 879 LY BEUA # H 4
fem, 2EH2E ofd EYA #F A7 mE AAH

H7tel A A 1 (Gardner, 2002).

30,
=

[>
I
=
>
)

24
2 l[j

i

~

o

|

e o
ar A & go
v =oqm
= I

>
o

o

tlo = i e o\

o
tlo

o]
-

e}

off

e
4

~

Y

.
o

l

H

2) 2E#H 29 29

ZE# A (stressor)T 2E#H 29 2o HE Fog,
F2 AdAdA A"E FE S udit. 2EHME
AHEA AL 2 AGA AP RE AR AL
AR A o|27|74A] W) ThFaith 27} viEdtA He
ZEHNEL LGN A, Y AZL EAE
(hassles), 7]1&31%(uplift), #4 - 2%, 7|g} 47 2E
dAM o= UHA A7 £ 4 lthGardner, 2002).
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stded, o AxdE YFAZA0l YdH g3 Hd
H2bs 24 Ade AElY Ago Azol mEpa Brieit)
°of AxdE YYNE ANOE WAy AW, A3,
AAZA A 29, MER VS, AAdEY W, 25,
AE, g2 W3, #AA oA, MAY 4H, A
8 W3, A9 4k 5 e FEEo] A Qo
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2EfAE Fo83 & ARAA A71E Aol ohyel, Ala
g ARdOA A7t BRE F XS REAY & &80 ¢
AU He 3ol Al Y Aeale] BasiAY st
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[eJe) =
E-=1 =
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Z5%] "Computer Technology Hassles Scale"2 7Hsls3ch

oo e o
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2. gAE 2E# X (Digital Stress) B A7 1@

1 fgAd 2Ef A9 A
A" 2Ef 2, HIAxAEH2(technostress)et il

s, 233 fEE I3 duHoEA, AFEHE 2F
& ‘;]Z]%'l AE ARl glof ol @ Al7|&ol AAE WA
o2 dHT o] glolA oprlHE Aolth(Hudiburg, 1989;
Figueiredo, 1994; Brod, 1984). @A7tA = d¥a 2E
gzo) tidt o]Zo| AejgoA AtEe] Y B, gAES
of e AEH2E Us] FHHALE £YH A=

At HAL2EHAE olHAR JigHe] e

_‘:.I:_
A Ao g YetdEd, shde AR g 78
I IFEF(struggling)dte ZAolx, & st AFEH
Z1gd AVAA FEHE Ao °IE Z}zh e ZHlo}

(computer phobia), 7€ Fe|ok(computer philia)ZtiL 3}
e, Az A2 71e Wl g rledde] 49
PEAE B20e YRl T, 183 A=e 7]%—%
wj$=u oMo ey g FHEE =7t o
o= 287, AFEA g 7L "d=ok FRde
Uehiie, 44 #5¢ WH AFEHE 3 o FFH
"ol 7l%d 3 FEEE AVRuE Jled Au
AA &t FEH AU HAAel e AWME
A He A9E, FF £ 13 g, 2508, 24
2l 2E#H L, AAZBREHS 12 5 VODS(Video Opera-
tor Distress Syndrome)E H2Ith o] F 7[AE EF A%
Aoz HFH Arled hAste FEo] FF3to op)
He, 88 oig A% ddelgd & & Ao

2) gAY 2E# 29 U
Oxd 2Ed2E HFEH A4, AFH AF, FALAN(E
BAGFHYLE TR o F), £HAA FHfol AF
ol 3 FHe UHS TA7E At (Morrow et al., 1986;
Figueiredo, 1994). & ZAFE tig T AYY 4
7334 FAITy] B o] A3 4% fEE Zol
3, webd HFE g FHLE FASL SEIE
*@7—]’15} Aot AFHA o FHE A7 AREL
e gAY 2EYAE AES AFEC] AFEHI v
ZtHoln UF BRstn L7)x ges RoFnH, 24
WAAES AFEA td 3= AY Atk =8 tAE
2Eg 29 AFE FHo}E Ho] A3 AFES UF
Ho] oAl Aoz YepthGlass & Knight, 1988; Figueiredo,
1994). Hudiburg(1989, 1990, 1994, 1995, 1996, 1998, 2000)
o] AFAFNNE FEAT} e AR et & ¢4
Bt} ofdo] o B 2EHAE UYL E 2EHAE Y
Po| wegn AZ4se AREYSTE AFEHS #Ed
2Ef 2 #2298 AEE 4ol o 21, AFHA
el obF AL H=E 21 g /tsAEE o o
AFE ds FFAHA =S 7 ARES AFEHE ¢
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A" AF @3

Bz 2E# 2o B AT 5

F2 2EH 2 2098 d ‘3%01 A3sA He A
Uebstth 1EY AHEHSG 8 A

AFE7|eTHY FE5FE —7}§ l?‘f& BAERAAE A
otk Ao d T Qg ele AFHE A% 2EH29
of ZEH 2R 3| s A Aold] gz
Aoz YePt Liville(1987) £3 © 332 zpoid&
LEH2E FAEUL 3t Aopligoel zte HFA I (buf-
fering effect)oll thal Zd ub ot

Figueiredo(1994) 2} 131and(2000)h gl EAstE H A
w2Ef 29 AL T YokES F U BF AR T
o2 AFE A2 e msm %7) oy, FH4d
g 2xEY] - gtugole) A, FAAF HAFE Aoyt
AFE Ao BEZ EAGD Yok FE AFEHE A3
AdE7E HEZ 73 FAED YFFE FUHEHY,
AFE e 7ledde ALER AT 2H4alo] HuEAE

zan A4 oA S840 FoEn At A7

gheo] E4EH FHEe S7HMUT Perez(199)E 7lE
A BEd gAd i_E_Eﬂ o Fd UeE HHFY

23tek AfyAlA FF
RoIA e AgEE A
2ostgled, Ad B
A4, o4, e AR s AFzre] T, Arle
o] AAH A 238 Wiyt 2 Aol AR
o A71ed w7 AR Nzt wEFATE Al
Bzt 2 4 Acke Aol A o] Hoe A
olch. A H BAY ZHMs AVes FEOE 3
Erlte] #AZE AU AA Fe7t se EAHANAM AY
Zol A7 3o

= T2 NZOE Baker(2000)=, #AFEH Heloprl A
8z olf-E #HZ 5 Eo|E(optimal flow theory)ollAl Zrotr g
3T Aol ofd 253 o Z4Hs duHo e AL
838 HolA ¥ AHl, & 1 AY AAVF UF EAL
YA et AT 3}7] AstMete AFd Bl &S
sole AH7t vz Az Fef FHdd, £F(flow)> &

Bl 2499 43 Jen 25 fud BAgalE
5 74 E4¢ 2tk AFH ¥FEL old 589 54
5 2% 2] A%6 ASAAA A3 AEH AL o

Az, IPA AFE F5Ee 97 dAdTE Aol
@A Hudiburg(1989a, 1989b, 1990, 1994, 1995, 1996, 199,
2000 ZHAlA FFE mA= AFEY dEE 2EH~
FE2AE “computer hassles”2} HH3L, oo i3t A=E
Nt gax2EH Ao #Ha| A&LHOE AFE F3
313l ok Hudiburg(1989a, 1989b)ellAl& AFEH #H ~E
25 £4387) 9% Computer Technology Hassles Scale
N, ol AFH AHEAECl AFHE A drht

“ZE 229 3t hassles)’ ol ¥ HEZo|th. computer

=
ZEZ L fHtaglog,

hassles& 7Rl Al F&F& vA & Eal

e FAFE b0} oo Aae FFol e e

HAFHE A5 A&ste AZERY AT, HUAJA A

FH AL4E L EWE 65719 computer hassles £5-&
T ol RAL Fo| AFE AFIEA AR 4

At "k S VAR AFHA=, s

A8% Ho] Q)& hasslesd] NS 2H3ly & sus

hassles?] AAATE ZAsl= Ao|Yth = FYapdo

2E 47 A%H ASEYE B4, 293 AFH JRud
2AZ ERsdd o] Axe AFH Jledtd F3A4E
AA obylHE 2EH2E ZA%7] AY =72 H83
i dEAd ok Hak2Ed 29 #¥E Hudiburg?
AFEd m2d, e 10719 hassleso] 3t LEHI =7}
M 2o Aoz Yehygth dxUE Ao3ud, HAFE
A28 o, AHFE RS, A8F THAY T2,
71RE 9kl AFE WY BF HU¢|E V& Ha, ZE
R o2, A& AZEQe] §59 B84, AFH A

g 593 g B2

3) UAYE 2EFH 29 it
Figueiredo(1994)= #HE] ZH|otE FE7] 3 W
O%, Ued 22 AES ANAG. VA HAFH AR

A AHFEY 71eH 7_33_5?1_ s}, B4, "z}, AH7s
g A Fol ois] A&Hor defFolof i, HHEHY
NNe#s ALE S ]94‘# o, ”245] AFEs
Aol gto] FFEH Ewlop A gjof T
Atk AAoME TEEH O B2 A3 X—T%g g+ 4
5 HYaE Aok st AHHEIE A WA
AV Bt #Held gFEAdE e FHor dvn gt
g o Z7ted AT A2Hdl e geiFoiol s,
7Hed 71eES AH ’315}% T e o =Qsfof
811, = B oe] 4R ZAEL st 7€ gl §F
ANAok gt} 121 HUEY £8¥YE FUAII AT
AEGE PR ok Fr}(Perez, 1999).
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He 29 gEFc ALALHY wnd), A2
Bo] £¢¢ Weg & AYrbesior &), FHAAHEA
ol a% AL EF AFL A).

<d7&A 1> AFE L ek O AF)e] Fois

ARgllA =7le 2EH 2 £EL oWt

[1-1] AFES 7]et AL AF Zzpe] HE

T R AL 2EH 2 FEL oW

[1-2] 9 AEE AT Fof & AHE 2Ed>

o st 2Edf 2 FELS ofu@IL

<AFEA 2> BARSFSo] UAE 2EFH 2 FAE
FFEAE oAWT Zol7t A=k

2. A

1) Z/K].H]-lﬁ

ZAHE 2006 128 199004 28U AA 437 &%l
g Z2AR AAEAT AEH FEA AFEE 15~554]
Av|zte] ths] A, AETl vt BEHS AT
T, EFERE A 1,208 d AEE HAFTEA
ggatgct olm B AFE AT AP 23U
ZAR AANEY7] dEel], ATEAN A 2EHE FE
2327t BT AA A8 2Ef > FEFH TA o)
& 7HeAE ke Holl folslor @k AAEAE A3
SAS 9.1(Korean) Z2I1#-& o|&3td TAA, FAA, T
AR T& AAGAT

F

[ol.

N

2) OAY 2Ed 2 U ZAET TAY

FUATO) O3 BATRL B4 15 ALY 35S
dotatn, Aol sebd gAY 717] P, Agol A
2EYNES BEU2 HEE A48T 45 AR UAE
A7) AEHRANE 2EH2RY ol FUAY AE
grz A8 Gojan, 2EAAT SBA7E 2EdA

3) 7let OAE AEogE MP3Zgolo], FE tixErE,
PDA, E4oH 7]7] Sl vial A&k

4) & Yeo & Kim(2004)ol A9} FUahH, oiat & 3ol oA
AFYLe] d7 & YxE AF F575 F2 HAdE 717
2 53 #EE ZhiE-S sk AR
He 3 A4ZRALE, AL FGI9 AR FGIE 4519
o, AlA FGIE B8 AEX9 Az pAd AH8E 2E
HAME sk

o B¥d F3E & WU (pressure), B
(frustration), Z%5(conflict) 5& &%
=% A" 7)7)d o
TR ¥R ANE ¢ JSER 2
A st

oleAd AEE 1HE A" 7719 ‘Frf oA
BMEE FALE ATRE FANUL, A AAE

Hanxiety), =3
WA o] &3k
2~EH AE Phobia®t Philiad]
EfA I LA

£ SEAEe] A

A S8 F AEF 2Hi 7AF ]

I AR R Y&t ATk FU "J*ﬂs] AW EE,
T 2EfE FFA e ArlertEs 71719 3Ed
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sho] AAHAT.
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o7 BFaAdh

242 93 ol8 oA

B 154 o4 S5A HIoE AR
TR 2L By
, Jeln 349 w4 Qg

TESEL 919} 2o] Tl Y SroE
WPro] HEZA} o Sol3n), AT Hel ol T

HEUE oldl, 281 HE o9 3%
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)
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OA g 840l %%8 SEHAEY HlFol IA UERE T
Q3L (2) Weil# Rosen(1997) 2 Yeos} Kim(2004)o14 AH§-l
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OAE AF BY 2HK 2EH 2 B A7 9
<E 2> 79 2EdL 2 AR 2EH 20 ) Bk (HA)
AEE 718t OAE AF N
7 A4 7 A& tok
] 314 288 13.26™ 3.04 277 1463 600
A o 333 324 4617+ 321 29 10.70+ 600
3k 6534+ -10.16* 479+ £.88+* 1200
15~244] 321 29 7,69+ 313 283 12,42 400
oo 25~394) 325 3.09 10.23+* 312 2.87 12,64 500
v 40~554] 326 3.05 3,00+ 315 3.01 5,16%* 300
F2t 119 6.73% 017 839+ 1200
Ay 320 2.9 516+ 315 277 7.3 M5
g & HEUECF 32 305 7,04+ 315 29 11,30 351
e g o) 325 3.09 9.19* 313 290 11.95% 504
F3k 053 241 0.73 3.13* 1200
3 32 311 331+ 3.09 2.9 5.10%* 378
gAe 5 326 3.09 7,24 315 291 1211 455
S84 2 325 29 10.76%+* 315 283 1351 367
Fgk 124 418* 125 3.96* 1200
3} 332 335 -9% 325 311 618+ 332
AFE 3 328 313 7.60°* 317 293 12,22 439
Y 2 310 269 14.92+* 2.9 262 12,63+ 429
Fax 2146 120,71 23,07+ 63.98+ 1200
*p<.05, *p<0l, **p<.001
o 2EH 2 FFo] HlIY & ZAoE YE%WH AHE Z3F olatdl Hee] ¥ 2EH L TAE B{T
2EHY 29 FPolle, A, OAEFEA, AFE AL 7t 2Ef 2 FEo] A mat foF AolE BY
g2t SAHLE FF Aot Je Ao vEEn @A Zolgt 71y A 2, & 2AAe AF AL 2
Hthe 940l 15-39418) Fdurt 404 o)l Hde], tA" Ef st #dy YoM AR BE 2EHE FF
FEAT AHFEH AEeHY FEo] W Ao 2EF2E zZrol7F et ol= SAFAY F 5 LAY A+
TFo] Hzd w3 71719 Apg R A R Fejate obd AUt o A, ®

FEEE AEY L F25 vud BY, FFES 7E

bz AF 25l 3o EH—‘?——E—Q] A u]] ]/\7].
o] 7 ¥ Aee AFH AF9 UH-/\]-.g- AE

.g_ #
g e Aok 9k AR UEhd). ARHY 42,
Fo 2EH o G4BT G4, AFE gl U
oA Adol WM 2 Ao Yt A8 2EY2
£ G R oj4o), 15-394 RrHe 404 o4 ATl T
Ag 4840 B¢ YURGE 37 olad Ave 2E
2 570l BUTh E AFH AE5Y £E0] oldsE
2EHA $2E BT 718 AL AFE 94 T 2E
B2 £30] A% 2EHZ 22RT B4 e 7
zEY2e A, FHRT 4ol AHH Ag5Hol Yo
452 2EYE $EE FoMT A4S SEdAE, 34
B} d4ol, 15304 Brhe 404 ol Hwol, ST
BoE Hgy A8, 04 £840] we Funts
e Agel, Zen AR Aesdel ¥ Puntt

OxE AR 2 AYstd A7leA gojy, dAle YA
g3 98 7|Hte] o= AR AE FdT w3
A AFY HAl 7ed A G 2uAEE, 43
of va] 4 2 HAddA YxE 71U AFE
Foi7t ARt A ol Z1AE Aol dEo HF
E7} StHEY o "HE/ESE ZV12 AEgd o
g, A7t 227 Polx R RFo] dolA HFHE T
dalFE A7 AR GolA, AAdHUA FAHG A
Fe AF #d I 2Ed 27} Fold A @ J1A 9

lojgt & ol

2) Ful 2EHA D G AEA2Y B AAD BA
(1) ol 2EH27)
<® oM gol, AFHS 78 dAY AF @

7) AFES 7 OAE AFS S0} ol ‘ol
399G HA-e, Al7|E 262, BlE- 3.69, TigHTiokAl 337,
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<E 3> Fu 2EH2Y 39 A B4 (BT
7 5El 718k 9Ag AF
A7l HE dgnkd A/S ABRAF Ale dlE diguwd A/S BEAZ
284 377 3.44 338 3.01 241 361 331 334 3.00
e 292 3.75 334 314 2.80 246 355 321 318 284
k| o 275 3.80 354 3.62 3.21 236 368 341 349 315
t3k 326 AR 4357 893 830 202 B3 409 508 G110
15~244) 267 3.79 345 336 297 229 3.68 329 3.40 3.02
e 25~394] 296 3.81 3.39 335 3.02 242 361 331 3.29 298
e 40~554) 294 371 349 345 303 256 353 332 333 299
Fg 10917 239 1.60 1.00 043 779 3.43* 012 145 0.19
a4y 264 378 346 343 295 220 3.65 328 334 292
#g IE AEYE old 27 3.79 3.46 341 3.05 238 3.63 331 339 3.04
Sz e 297 3.75 341 333 297 251 3.58 332 3.28 297
F3t 1218 53 59 1.3+ 131 646" 086 0.10 213 1.24
e 264 3.73 349 340 3.05 227 350 3.28 332 3.05
oA g 5 276 3.80 347 343 3.06 240 3.68 3.33 335 3.01
T 1 3.06 3.78 337 331 291 253 3.63 331 333 293
Fgk 24377+ 117 217 1.77 3.58* 7177 518% 027 011 159
S zj 276 371 354 361 3.26 251 3.59 3.40 3.49 3.27
= le i 285 3.77 347 347 3.10 246 3.66 3.34 3.37 3.05
e 3 2.89 3.83 329 3.03 263 226 357 317 314 265
e Fgk 197 341* 936"+ 37.96% 6008 757 182 TO5 14410 47030
*p<.05, #p<.01, **p<.001
SHAAE o 2EH A £Eo] Wsdro] fARHA UE AgE AFFHDL Fo7t Ao l—é— Holz| ¢otrt ¢4, w&
wot. A71ed FRAFAA e 2EYA FEL v g, s OE JoasE AW, AFHe Vg dA" AF
Hetthdd, A/SAA S 2EH 2~ FERT AUA R 55 A7gdA fod 7‘4}01— By
vebgth AFES tA" AFe 7 ALY mTelA & A8 2 Adate AFH AFd dsie
ot Ao 2 Yeid W 4B HFEHAETH| AU A71e, BEAFAA Ve, Z8 dAE AFlAE
7ol 2E# 29 &y AeE PAYES 4HEY, HA A7), BlE, ARAFT B9 eyt 53 H &
AFee A" AF 25 Al ot 7l 9 A4 Aol, AFH AFAME JG3L Zo|7t gl Aoz, 7E
25 glo] fo@ o7t de ALR YEbRTE @i tA" AFoAe o7t Qe ALE Yebged, os
2EH 2 75 Aol A7EY A AFE dAE AF ey vie o] sAE £ & Aot & Juzt A
ERoA dAo] AFRT FA YESI, o Aol EF o7} Fejgrtell /Aol 2E# 2~ HHX|THE HIWH,
gt A7l gy 5 g9 2EHX FF OAY F840] 2 JUAdTE AFE/HAE AF BT
Ztol7t 2 wgo g b}E}‘& AL, (1) AZAME BT} i A7 e v 3 2EHx F£Fo] & ALE
O 59 4vEﬁ/E17<E* AEE, o HWsA 28 Vet o]l ditd o g ditEe Ade e ¢
sl AMgsol ke H(EAAE F A AP EC] Ad], AT EH] 52 A Af MEE Jle - AF
AART EU%S) 2 €9 E g gRe], hREe o i #4E o &3, oo dia] B} @o] ¥He &
AT g JART fA Y AF & IHE BGE T Bt g2 AL 41 Jojof Fvke A it F
& 1Y, d4rtsid Aot A2E o2 Q3 2EHx FEE FolAe Aolgt AL & gtk
o2 Ay & 2Ef X 4F2 ZolE AH T3 AAR o]50] AF/7IE ZtEa v oA F
e, AFEY A9 1544 JADst 254 o]l Akt 3 AT oA 2= BRUELOE Qg AEH 2~ £E0]
283 gAE AFY A A Jq Aol o Aol g o g4 Jdegr|xs & Zlojth
Bt AFEY A/S o FEAZ HAYAA = FAT BoE AFHAE T e Fuf 2EY A S
Aozt gle ALE JEgy, gAY AFd Ui FE Azt Apolz, AHFEY A v, gy, A/S BE
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¢ 300 228 243 314 266 269 314 242 242 301 249 243
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3t S10.09%*  553%0 3 ADwek QE(Het  BRGw Q7w 374wk 7@k 53wk (Rwer R 3gkex ] BEe
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<# 5> fAY 2E# 20 4TS viAEs #AUFEY FUHIARY

AFE T ARH AE AR AA I OABAE 8 09 Ve OREAR oo oy
2EH A 2EHYA AE# A Tu) 2EdA AME 2EHA AF 2EYS
b B b 8 b 8 b B8 b B b B b B
A 15 15 2 17 19 17 11 097 13 a1 13 11 16 15
SE 0 00 00 00 .00 0 -0 -03 00 03 00 01 00 01
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2. gxg 2Eg 2o gigh A WsEY IFY 4 g2 FE2 oAt o] WFEY WYL o 17%R -
=253 71ek A" AFE FoiA AvA7E BEse

Ao ot A e 7S AHesde, REF 2o oH W4So] gure u]x=x AHBYT 3
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Ao 714& SputeteA dgotiy] s AAYE IAEY o o 2 9drh AR AHgsdo] WolA4E, 11
dlME AAAFol AAAY FFE BolA ¥, FE

JHBTHE ofdo] O F& AEYA $E& BYL Y
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