Heted® gAle) 24 Frhl FE o
A Study on the Evaluation of Team Effectiveness in University Libraries

& M YUae-Young Chung)*

(= &)

1. A& N, g+ 44

L9+ go4 2 24 1 97EY

9 L 2. B2X4 4 Ag5d

3. AT 3 48
0. o]&3 w7 V. a+ 4%

1. g49 Mg ¢ ZeA 1 249 fr&A dig gd%

2 HEEX Y EA o %Ag 2. 2R T O gAY 9% £4
M. st 94 &3 4% .2ég

x 2

o\ gAst A28 sl it cheete] sl thStEATie] A WAl Elol ST ek ¥ BFE
dsiEsRe B8 DA $54 WS 5 BHY SAHE UL ANHIA Stk d7A, DAl
S5 7l o) AFT 210 Aot 2 202 ZAIgow], ARVACIAY B4 9A) S8l
#5913 2 9 SIAE e ZAssleh ok, B KU e fE4E I Aol

5445 25040 A9 G oAE B % B2 ARAGN 25} 920 15} Al 852

B15 4 AT Ael 343 Bad A4 DA 290) A8 B A

[ o 3=

FAlol: BAZA, gAY, gad, =AE 24, BN AY

ABSTRACT

According to the changing of user and service environment, one of countermeasures that introduction
of team-based organization is increasing gradually in the university library. This study was conducted
to suggest the efficient ways of assessing team effectiveness which is increasing gradually in the
university library. The finding indicated that assessment of team effectiveness was shown large
differences according to the working level and individual's working duration. In addition, activated
communication and capacity of team-based organization were the most effectible factors on the team
effectiveness. So that, for maximizing the team effectiveness, this study might be applicable to any
strategy which seek to activate communication methods(within - and between team) those are directly
effecting on purpose setting, conflict resolution and suggest suitable team-based organization modet
for University library's characteristic and purpose through improving on the capacity of team system.

Key Words: Team-Based Organization, Team System, Team Effectiveness, Library-Organization,
Library Management
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stach MEE ABA 3 300% F 102971 950 64%9) 58S BAom 5P 1925
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31-404 69 363
Ay 41-504] 75 395
514 ol 4 2 168
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A g4 148 779
&7 190 100
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5-101 m)% 43 22.6
IENT 10-204d gt 59 31.1
20 o4 63 332
27 190 100

SR A oA B4E BE Pule gl 505%, A30l 495% 2 BlsiA vEster
% 40017} 39.5%, 30th7H 36.3%, 50tH o)/l 16.8%, 1&3L 20th7t 74% 9] 25 HUth
g2k AF2 P 48R 779%, 8L 42W08 221%9 £EX& BJon 7712
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Het=AE gAe fad Brie #8 A7 17

AR, AEEgre] NEA 7152 Cronbach’s alpha AlGE o83 W3 d#A ASIHE AHE
st Alg)spsHEoel Al QI == Cronbach’s alpha Al 0.60S 7122 ZAE3s%) of
(B D2 9 S48 3 "]Q’“ AS Aol

222 ol NIA AZ=A3 BE F3}o] Cronbach's alphalg 060K T 2 £3& Ho|3
Nom Ao L A %l%:‘/‘é% 7S Qo] A=zl FAI7F Qe RS2 Jebkt T3,
SHHT 55 g Be F56) sl AEA wiE %_Oﬂ EHQEH** 7—‘1°J——°ﬂ7ﬂ A

X539l g Cronbach's alpha A4
g4 8454 3 0.828
kil 4 0.874
ataE 4 0.780
a5 x 2 0.882
37t 3 0.928
A 3 0.820
SEA 3 0.924
e 2 0918
4 2 0.935

A, AASHASS tdoR 26719 SBAEA e ¥E, Y, B
A3l 71 TATH S AT A A A 54, A%, Ad, 27717
EATGEY Gl A5 93 SHEE t-testoh PR BAEH S A8
oo 729 F2o7 e BT YR 55 #DE7] S8 Levene 5AF A5 AAE
AH AF9 A& =Xk

AR, SHUTEC] FTEHF v E FEAAAE etepr] A8l tF3 AR S AAEAh o
F3AEA A ALY SHUFE B3GR Q13 FFAAT A EAE sAst
7] 18l SHATE 7] AFRBAIE Pearson FHATE B3 A5 AREN AT EHES
71| v Aol &8 7Fsde] SR oldll # ATdAe TS At AFe
AB3E Zol7] A3l fAA tFI AR WS ARSI e Sl FEHEAE 7
AFHA FA wE Gy FAES etelrl ) 55 SAAT Beta = ARSEIATH
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18 F|FE=AMF - YHEFI A (A38D A2%)

V. o7 23

1. EiMlel wadol thet elMe

7 9A 459
AR YAl Y SEEE) e QAT 24 2 A AR W] HE QA Fo)
g 2AG A3E O (E % 2

(& 8 BH +2d

P HASEA el il AF o 4kds

B |(BEPRH TE | p | F& | p | TH p Fg p
1. &¢A71 A 266 | 0898 | 0.700 | 0.485 | 5791 [0.001%[ 0.223 | 0.824 | 7.023 | 0.000
2. EQiEH] A 225 | 0788 [-0137| 0891 | 5.862 [0.001"[-1.197 | 0.233 | 7.625 | 0.000

3. Ut T 272 A | 231 | 0983 |-1.005| 0316 | 6.263 [0.0007) -1.434 | 0.153 | 9.628 | 0.0007
B 444 4t gF 241 | 089 |-015| 056 | 597 000" | -080 | 040 | 809 | 0.00

*pl 05 (p=F9x)
** ZE A WA W5E tig BT S84 % (Levene A% A% 2% 7 BAG ¢ Balo] £YdA g
Prac

(B 8>3 Zo] depeX @ 23720 Al 78580 dd AXEe Hd 241, FEHA} 0.89
2 ARk o R WE HAAE HolX glon 53] mdFEH|e) HAA]o] 7P @2 B3k (225) 2
Bt

ojs} 22 A A EYFHAY £H] B2 FART A HAZL AHLE FEHOE 3§}
T WEAEA A 2ATZ2HL 7R 7] HEY AR E4En. mebd, g9AE =9
g Ay 29 B33 AFZaAS TYX Q9 A thE E4 7 3R FHE B e
MBolzke S e ©A E¥E 1 et Yo

AFE) Wi EA el mE JXE AolE AR A3 d%(p=0.00<005) 2 L7717
(p=0.00<0.05)°l W& =A@} Bl #8550l thet Q4= B2 FAHLE FAnF
2] 7 ekttt &, 20-30th A®Fol 40-50t) AHF Bt HA =9 mE E9AI719) HA
A, EUEE S 244, T3 e 2R A 12 AYE HFS EATh EY
TF7178] Aol 109 ] ZR717ke 71 ALE0] 109 o) 257178 HdERY
YA =90l e =hA71e AEA, EdEnle SAA, 2T StEME 2AT2EY A
dAM =& AHT FHE BYTh

1
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REAT GAS KEA Bl BE AT 19

. Az &

YAI7h 448 et 45 AR e A4 = 2 A wiAE 40 e A4
= AolE ZAR AFde (R O 2o

(F oA Yehd vl o] AAGHAES] AL e J4=e B 2.82. FFUA
091% ¥lw A ¥ PAAE HolT glon 53] 479 Aol 7P W2 Hazh(2.68
ot ole BAZE =48 olFdk: "AY 24 AFege] AFHFHOE o] FolA|R
A7 HEd Aes EMET.

" mTo
T
Riose

2
N

AA S8R A4 g 5717
P [FFUR| TH p F3 p T# p Fat p
1. A% g AYRa) 324 279 1 0900 | 1571|0188 | 2088 | 0102 | 2.082 | 0.039" | 3.025 | 0.0317

Q
gaql

2. A7 2&A 268 | 0864 | 0556 | 0579 | 3.705 | 0.013"} 0255 | 0.799 | 5763 | 0.001"
3. AF HYA 299 | 0948 |-0.763| 0.447 | 3.053 | 0.030°| 0.303 | 0.763 | 3.987 | 0.009"
4 FRAAY F24 281 | 0935 |-0.746| 0457 | 2.339 | 0.075 | 0.851 | 0.397 | 4.947 | 0.003"

Ashil & ANE Hy 2.82 0.91 015 | 042 | 280 0.06 087 | 050 443 001"
*p .05 (p=F9%)
* RE AR ulAE WEEd] e BT FEA o (Levene $AF) A A3 7 2GS Bilo] FUsA e
e

AV WA B4l ME Aol g ZAME Az 4R(p=042)005), ARE(p=006)005), 1
P12 47 2Up=050) 005) DAL UNE FFAE SAALL AN Aol viehiA
Qgkth Th 98 2 AYR APHL) B 4F 7l FANF ol Ao BAY
o] YAPVET S AT WAL HYTh DT, 4T A4 AYAe] ASE A7 2o
FrelE @ Rolrk wAshEE 20300 ABZo] 40-500 ABZUT B ANES BT

2271700 HE AT BE(p=001005) 8] A%, ZHL HFNA Felu @ zjol7h 4y
btk &, 109 mlge) 2771708 711 A5 109 ol4e) 2571708 71 AYERT BE
24200 ) £ AT BFE Hel AENT YAlS AR Ee) BB AEE 2
2712000 e} 7V £ A0)E Bolk Aoz ZAEYT,

{

o 2AtaE
HAI7E AL M AAE AT e AT ZAF B ALS w7 F W] wE
A= AolE ZAMY A= <& 10034 2ot
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20 BIE=AMH - BRI R (A38E A2E)

CE 10> 2JALE

A SR 44 a3 g ea A RAS
B | EFUA| T# p F3t p T p F#t p
JAAR e R4 271 | 0834 | 0574 | 0568 | 0520 | 0.669 | 2.258 | 0.027" | 198 | 0118
AF-Fe HHA 273 | 0834 | 0307 | 0759 | 2559 | 0.056 | 1431 | 0147 | 4.803 | 0.003"
. AETRY HaAy 281 | 0827 | 1.087 | 0278 | 0925 | 0430 | 5.086 | 0.000" | 1.120 | 0342
. AR o] A 288 | 0849 | 0447 | 0655 | 0930 | 0427 | 3384 | 00017 | 1120 | 0.342
JALE J4E HF | 278 | 084 | 060 | 056 | 123 | 040 | 3.04 | 004 | 226 0.20

*p(.05 (p=FYx)
** LE AL W3 ssEd O3 BAwe] SEA R (Levene BAY) AF A 2 ZRG BAlo] 2984 el
e

(1003 o] AAGHAZ gl e ANEE He 278, EFHAH 084 Bl w2
W2 BEAE HolL 3len 53] AR RlFAe] 7P v A =(27)E Bt

AR Wi Wl WE GAkaF IR AolE AR A A (p=0.60)0.05), AFE
(p=04070.05), I ZF7I17H8(p=020070.05) SAtaEY Y= HFE FAHCE
Sr|gk 247k Tk Tt AFF AR S ZF7IZE Tl fejuig o)t B s IET
109 v 2771708 7R F9E0) 109 o)) 277178 71 AEERT 52 Y ¥
#+& B3k

Zgol ©E JathF A4E - (p=0.04<0.05)2 FAHLE Fou]dt Zpo]7} LA AT
=, AT F AEAAS AT SHLAAA ol e Zpo)7 BAHAT HTo] HEHER
O w2 4% Bae B tSEAR HAl9 AT Ao e JHE zteld] A tE
A48l W3 BAHAEET ALEY A 3 AolE Hole ALE FHHUY. 53], AFol v
STE JALFHY o] UIFH O o FofR)A] FX JoH © e FB FHIt HHsA ofF
oA A3 Hel Bx 3 YAZke] o] FFstA AAHA T dokr Azshs Aol B
Al el 3 B ARl the BT oM BT 9ARGR T A
o2 #A vepEth & 8949 384 94 olde gdige] dHes ¥4 Aol 7}
g AR yesi

YA7F L8 WA E HAES ZdFa a0 e ANE A R AR A E W] mE
A= 2polE 2 A= (E 1D 2tk
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WFEM T G FEIY Bk BE AT 2

(E 1) Z5ala

oo AR LaA rE a3 33 2877

T Wa |E2EA| T% | p | F# | p | TR | p | F& | »p
1. 87 453z 262 0832 |-1332] 0184 | 0765 | 0515 | 1.245 | 0215 | 3321 | 0.021"
2. B BAEE 2459 2.48 0754 |-0477| 0634 | 1.066 | 0.365 | 2.265 | 0.025%] 4936 | 0.003"

254 AT HF 2.55 0.79 -090 | 041 | 092 | 044 | 175 | 012 413 001"

*pl 05 (p=H95)
* WE AS WA M5S0 tek LAT] SEA AR (Levene $AY A2 A% 2 BARY Bibo| EAakA Ue

(E 1D o] AASEAES Z5dldol et AYEE F7F 255, FFUA 0792 ¥]7A
$E HAAE B GAZ 298 ol | UF 2 '’ 948 AFEE Ve SAE 23

7150 AdE AFHA XL e A2 ZAEAT

ARE) B W] ME QAR RolE ZARE A3t A¥(p=041) 0.05), FHE(p=044) 0.05),

I3 A5E(p=012>0.05) ZAFeHLe] IAE Fd2 FAHCE v/lulﬁi Zol7t ek, o
T EA A HERe A A7 T FAnE AolE Bion @] Hdgiy & ¢
AE FEe B

o717k W Aes kel A BE S dAA fefu g 2ol B siErl 27717

10 migke] FHAEo] 10d ol 27717k 71 FLERY 2 4T Hd€ AT &
A Z5sa Ardl g A= Afole OE AREAE SAHRT ZJ 159 l|‘7]7"°ﬂ U1~—
Fpol7k & ALz Urhy 2771740 A2 A9dsE 2l 2 "7 ¢
334 HEE 7 e ASE ZAEA

o}, %7}
YAZL A48 SEAR HAS) Hoko) e QHE 24 D A W Wge) BhE Ay
E AolE 2AR AFE (E 129 2k

(E12) "ot

A SR - ik iy L7712
BF | gFER| T D Fg D T4 P Fg p
1. Hrpdztel A9 255 | 0813 |-0.097 | 0923 | 1.787 | 0151 | 1.077 | 0283 | 3576 | 0.015"
2. W7y #E4 252 | 0847 | 0.254 | 0.800 | 3.055 | 0.0307| 1103 | 0272 | 4424 | 0.005"
3, "rbige 344 254 | 0876 | 0654 | 0514 | 2460 | 0.064 | 1447 | 0150 | 2368 | 0.072

H7b HE HF 254 | 085 027 | 075 | 243 | 008 | 121 | 023 346 | 003

* p(.05 (p=F2x%)
* RE ALE A WgEe die 2P SR o Levene $A%) A% A% 7 BT ¥Ato] FUsHA vehtd

iy
o

29
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22 |IEAFH - BRI R (A38H A2F)

(E 12> 2] AASHAES H7tol e Qe A 254, EFUA 085% W3 ¥
& BAAE BolX glon 53] HrprEe ol 7MY W2 AAR(252)F B B4l &
AL AT 7P F2F 24 F oyl #Hrh & BAo] AR o)A A ¥ ALE
ZAE A,

A¥3] w7 Wapo] e ©Ae Hr1ES e tig A4 zjolE 2ANE A ¥ (p=
0.7570.05), ¥5E(p=0.080.05), 183 AFE(p=0.23)0.05) H7te I = HAole F
AH R frojm gt Zpol7k UehtA] eigtth ot Hr7b71Ee] §ejdel Ae A% 2l fofne
Apol7b bt on] 20-30t) A#EFol 40-500] ABFHT T QAT HFS HATh

2771708 QA% BF(p=003005)& EAZOZ f2u|at o|7} BadsiAh =, Wk
2o} A3 Hr1Ee) FeldaM Fonid Aol7k veiten 101 rigte] 27717k 71
A QE0] 109 ol S77170E 7 AYAEET 12 (Y HEE EAh webs, EteA
o EA e P 715 i QA x Apole] A TR ARMIAA SR 25717 9
a s Alz FAEU

\l

ORERE
YAt He8 gsteA el e U AR ZAF 2 A A W] Be XA
= (E 137 2

(E 13) |

HAgE2 e a% A 2772
@ |EFAUx| Ty p Fg p T p Fgt p
1. Aguxe 344 258 | 0714 | 0288 | 0.774 | 1122 | 0342 | 1.874 | 0065 | 2032 | 0.111
2. QA o] 2§ 265 | 0767 |-0690| 0491 | 2430 | 0.067 | 2394 { 0.019"| 1630 | 0.184
3. BN 724 263 | 0861 |-0611 0542 | 2.376 | 0.072 | 2.895 | 0.005"| 4506 | 0.004"

ol QAE B | 262 | 078 | -034 | 060 | 198 | 016 | 239 | 003 | 272 0.10

* p<.05 (p=+2x)
*RE AL WA HEEd did Ry SEA R (Levene EAR) A A3 4 B Bilo] YA Vet
pred

i
ox

29

(F 13)00A vehd 23} o] AAFEAE Aol T ANE=E B 262, FEHA
0.78% HlWA W2 HJAXE HolT glon 53], dujxie 3440l 7PF B2 AHE(258)
2ol gA7E 448 disker ] 9euiA 3 & Yol AEsA o] FAAL A XF AL
2 ZAEAT o) 2] tigteAgo] " =Y ojF ok 7|E 23729 7R 3 4
AL IdZ SAT Ze7E B7] HEY Aoz £490
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YEAT YAl FEA Aokl B9 A7 23

A4 WA g e Aolg ZARE Az AE(p=060)0.05), AFE(p=016>005), 1

23 2R71208(p=010) 005) B7he] AAE H@e] A FAHOE folvld Ho)7}t WA

SISk T BgAele) aAe) A% TR 20l $oIule Ajol7h Uekdr) 101 vjghe] 2
271208 71 AREB0) 109 olae) 27178 71 AYERT £ AT HFEL HST
Aol WE ANE HF(p=003005) 9] A9olE EALOR Fejujg zol7} wAsAT,

53], Agu)A)e) AB4T 9RAYS) ARGNA felre Aolrh BAsREY BT |

ANVEY £ ANE BFS HYY 2 REAB PAl9) R FEo) e AAE Hol
L O AEA SN 4959 34 95 e A0 2T,

AL SEA
A7 A48 ERe) 24T SHYE T S8 Y Aol F L5 Addx

ZAE R AL a7 "ol e QYR AolE AN Ade (B 1409 2T

(% 14) €Y

oo AR A} EE a9 3g 2577+
ey BE (EFWA | TR | p |F& | p | T& | p | F&& | »p
1. g5AEAIZH] g3 2.78 0.830 |-0.0501 0961 | 1.489 | 0219 | 1.280 | 0.202 | 4.150 | 0.007"
2. §FAYAAEY 7h43 2.84 0.860 |-0.730| 0.456 | 1.329 | 0.266 | 2539 | 0.013"| 1.955 | 0122
3. YFATY a84 2.69 0874 [-0.051] 0960 | 0.818 | 0.486 | 2.908 | 0.005| 2017 | 0113
SEA ¥k He 277 0.85 -028 1079 | 121 | 032 | 224 0.07 2.71 0.08
p {05 (p=H%)

** E“ AR 81734 Bl e BT SR R (Levene $AR) A% A3 24 2Yde Fato] UM vt
‘X«}"

(E 1d et A3 Zo] ARFEAES] 239 S84 e s FHF 277, ZFH
2} 0858 WA W HFAE BolX lom 53] dFAY A&l 7P W U4 =(269)
£ Bk &, €AV 298 olFd & dFAGA dFA A o] dEHAY haskeR] &
fon PFAYE TEHOE o]FX7] A e ALE Yehgth ol¢ 22 XA A=
A =] 530 AFAYARY dEF &7 Mol L A b gAv 233
S AFHA XA U5E HAFET

AL B 7A Wepe] mE polE AR A3 AW (p=0.79 ) 0.05), ¥FE(p=032)0.05), AF
H(p=0.070.05) I3 FF7|7PE(p=0.08)0.05) SEAQZY M Holl= EAHLE &
mlgk Zpol7k YIKAct. ot PFAAIZ EE9 A9 LF717 Tl Fowud zje)7} UEg o
10 migke) SR7170s 7171 HdEe] 109 olde] 277178 /M APERT 52 A%
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24 F|FZAFH - FRIIA(A38H AM22)

F¢ BYY T3 ARAUHY 2asiel QRA ZL4e A AT 7ol feluF Rolg
ugon, g3yl 9 Jgﬂm e QNE BFS y_aﬂm z YT 9As) S840
W QAR Aol ALS) WA 29l WS WA = RO vekith Th T AL 17
A e waE o Ao o owg Aol7k Ajgow 2 ﬁ—i ZAPE 9Tk

o}, &34

WAZ A8 E dstmane] 2445 498 F A3y T AR U@ 2959 QAE
22 A1) WA Ese] BE QAR AolE FARE Ae (E 15)% Pt

ZAVAS, AALEASE Bl U S B 277, EEUA 0812 HlEY $e 3

FAF Bol DAy} 44F OSEA R B8 94o] ARHOET oI 9lx FaH YFA
P % Ast A5z UG AVIA Qe A0 2AA,

A48 hAH W) B 22 £ QAR Ao)E ZA A% HFHp=002005) %
227172Mp=002¢005) ] HE Ee] e AHE B EAHOE feluld xpolsh B4
fak & B9 ma AEdl el ARl BYNRRY B JAE B BROH
27)700] 104 w3kl AQ50] 104 o4} TF/1e 744 HART £ A% B

oft

i

T =
BT, 99 B APEY) 27105 AT g PY BE 9 e R0E Z
AP

(E 15) EIA
oo A EA 4 2 EE ErE

e

o -

]
Ha | ZFH| T# D Fat D T4 P Fg p
1 =% 9o &34 | 279 | 0775 | 0226 | 0821 | 1.236 | 0298 | 2.226 | 0.029" | 4544 | 0004
2. Aste] 27 P 275 | 0842 | 0215 | 0830 | 0.773 | 0511 | 2510 | 0.014" | 2921 | 0035
I QAE HF | 277 | 081 022 | 083 | 1.00 | 040 | 237 | 002" | 373 | 002

* p(05 (p=F9%)
* nE g WA s Ui B —‘frﬁ-& A% (Levene $AFH) AF 2% “% %, AF dely 2D
Balo] 23 JeRdy, 2577 Wee Bwe] Bato] EU3A UshAl gste

A A
YAzl ALY deEaBe) 2aA4% SHYS F UA B AR BE 1959 A%
AR A WA W] R QAR AolS A AFE (E 16)% 2ok
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WetEAT PAS SEA Hrle) BH A7 25

(E 16 S
AAsaA e Ay AF 28717
B | BFHEA | TH P F#t | p | T# p Fgt p
1 487 g9 &34 | 287 | 0870 |-1.316 | 0190 | 2.293 | 0.079 | 2.090 | 0.0387| 3302 | 0.022
2. 1duEy gt 279 | 0866 | -0467 | 0641 | 2280 | 0.081 | 1.753 | 0.084 | 2471 | 0.063
954 QdE 2.83 087 | -089 | 042 | 229 | 008 | 192 | 006 | 289 | 004

*p (.05 (p=F4x)
i E': A8 v A2 A4Sl o E@‘—’H SEAt AR (Levene A% A% A AP, 9%, AF Wl 2HG
Bate] YA UelgY 817 iy ERYY '5'_-‘_ 48 YehA OL%\:

B
oxl
ko
ro

‘..

(E 1614 b 23k o] Eapol e QAEE B 283, EFA 0872 Hld B
B#AE Hol =AU HEF YA TALTe] AP B3 Zak Yom olo) o}
% TAVEE TF PPEA BHL Y ROE ZAHUT,

AV 7 o] e 29l thSA ANE HoIE ZA A3t 27ITHp=004<005)
o ek EAHE Kelmlg Aok Basch 5 104 Fge) 271762 7R A9Ee] 109
oV TR/1VG) AATETG £ AYES BT

871 913 BARNE HA3

i ]' =
A A
del “Lﬂlﬂﬁii’- °ol& Ef‘é Bt B340l w8 7ReAde WEs] dEed AAH S99

7. S84
YA B9 % 293 Y SYAFER THUFA SEAY JIAEE W) Slal

|
AR S AN A= (E 1D 2o

Faus 8%
e R* AA S
TEeT R? +4 R B Beta
A% A10% 334
At 617* 611 328* 063
Ashi e 253 071

*pC 05 (p=F9%)
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26 =EAMF - FEEI R (A38E A2%)

(FE 1D 2ol Aag HrE 2T A A9 SgisE 748 JAYS 584 T o
5 Z9A 61.7%(F3E R) & A%sy 9o BAEA A3 A4S SAZOR ¢ 49
) &kA YebstHF =99.880, Sig. F=0.000<0.05). 2 Sd¥5] $A4 fi=s 4d4 F2
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