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A Survey on Methods for Analyzing Team Communication

Daihwan Min*

Abstract

Most private and public organizations use, for their works, information systems that change their
organizational structures. Nowadays, many organizations have team-based structures where typically a
cross functional team is in charge of a business process. The effective communication among the
members of a team is an important factor of team performance in that communication facilitates trust
building, knowledge exchange, change acceptance, and safety improvement.

This paper reviews methods for analyzing communication among team members from three aspects
such as the content, the amount, and the structure of communication.

Keywords : Team Communication, Social Network Analysis, Protocol Analysis, Speech-Act, Communication
Analysis
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