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The Impacts of Media Richness, Media Usefulness, and Media
Experience on the Leaner’s Satisfaction with e-Learning Systems
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Abstract

In an effort to apply IT to practices of learning, universities are trying to implement e-Learning
systems and expanding the extent of their usage. Nowadays, e-Learning systems are not only used for
conducting web-based distance learning, but also used for supporting traditional classes education by
encouraging communication and information sharing between instructors and learners or among the
learners. There is relatively lack of studies on the exploitation of e-Learning systems in the traditional
classes, in comparison with a distance education. Specifically, how e-Learning systems could support
the traditional class and/or which benefits e-Learning systems could offer in the classes are among
the important issues.

In this study, we suggest that e-Learning systems would be the rich media to communicate and
exchange information among people who participate in a class. We derive key variables like media
richness and media experience from Media Richness Theory and from Channel Expansion Theory.
Moreover, Media usefulness and Satisfaction of a learner with e-Learning system is drawn from the
literature on IS success. We examine the effects of perceived media richness, media usefulness, and
media experience on leaner's satisfaction with e-Learning systems. In addition, we also investigate
learner's media usefulness perception which is positively related to media richness and media
experience. Finally, learner's experience with e-Learning systems affects perceived media richness.

Based on the results of an empirical test, we first suggest that perceived media richness with
e-Learning systems contributes to increase media usefulness and satisfaction of a learner. Second,
media experience is an important predictor of media richness and media usefuiness perception.
Consequently, the result can support Channel Expansion Theory. Finally, media usefulness perception
affects learner's satisfaction with e-Learning systems.

Keywords : e-Learning, Blended Learning, Media Richness, Media Usefulness, Media Experience
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