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An Empirical Approach to the Influence of IT Assets Security and Information
Security Service on Information Security Quality and Satisfaction

Soon Jae Kwon®* - Kun Chang Lee** - Chang Hyun Kim**

B Abstract ®

In the era of the Internet and ubiquitous computing, IS users are still facing a variety of threats. Therefore, a need of
more tightened information security service increases unprecedentedly. In this sense, this study is aimed at proposing a
new research model in which IT assets (i.e., network, system, and information influence) Security and Information Security
Service (i.e., confidentiality, integrity, nonrepudiation, authentication) affect information security qualty positively, leading to
users' satisfaction eventually. To prove the validity of the proposed research model, PLS analysis is applied with valid 177
questionnaires. Results reveal that both IT assets Security and Information Security Service infiuence informations security
quality positively, and user satisfaction as well. From the results, it can be concluded that Korean government's recent orches-
trated efforts to boost the IT assets Security and Information Security Service helped great improve the information security
quality and user satisfaction.

Keyword : System, Information, Confidentiality, Integrity, Nonrepudiation, Authentication, In-
formation Security Quality, Information Security Satisfaction
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