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Mobile IS Success in Mandatory Usage Context:
The Role of Compatibility with Work

Yong-Young Kim* - Hee-Dong Yang** - Joong Ho Ahn***

-8 Abstract =

This study investigates the factors that influence the user's (postal workers’) satisfaction with using PDAs in the
Korea Postal Services. This study is concerned about the success of IS when employees are mandated to use 1S 0
increase their productivity. The factors examined in this study include independent variables (information quality ard
system quality), dependent variables (perceived usefulness and user satisfaction), and mediator (compatibility with
work). All these factors were found significant for causal relations. We especially notice the role of compatibility with
work as full mediator.
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1) compatibility with work$} task-technology fit<
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& g ez AA.

e 728 Goodhue and Thompson[16] &=FoA,
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“Utilization is not always voluntary. For many
system users, utilization is more a function of
how jobs are designed than the quality or useful-
ness of systems, or the attitudes of users toward
using them. To the extent that utilization is not
voluntary, performance impacts will depend in-
creasingly upon task-technology fit rather <han
utilization” (pp.214-6).
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