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Classification and Analysis of Next Generation Mobile
Communications Services
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ABSTRACT

In this paper, we classify next generation mobile communications services into service categories and
develop service evolution scenarios for developing the next generation mobile communications service
roadmap in NGMC Forum. Firstly, Service categories are defined based on the purpose of service usage.
Secondly, the services are classified into the categories and their relationship is analyzed. The candidates
of services to be classified and analyzed include all kinds of services discussed in a conceptual level as
well as current mobile/Internet services. Finally, we develop a service evolution scenario in each service
category. When the next generation service roadmap is developed based on the results of this paper,
it is expected to secure the initiative and enhance the competitive edge in the field of the next generation

mobile communications.
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(Instant Messaging)
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{Ubiquitous Shopping)
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